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	Job Title:
	Systems Support Manager (Projects)

	Service Area
	Anglia Revenues Partnership (ARP)

	Team:
	Partnership Support Team, Systems



				Job Description


Main Purpose of Job: 

To provide oversight, coordination and assurance across multiple systems based projects within ARP, and also act as the project manager for some system based projects, ensuring the effective planning, prioritisation and implementation of improvements to Revenues and Benefits systems, automations, integrations and digital processes, ensuring the partnership is resilient to tackle future challenges and growth, under the overall direction of the Technical Manager.

The role strengthens the capacity of the Systems Team by providing dedicated systems project management support, to deliver ARP’s strategic priorities and contribute to continuous improvement across all partner councils.


Our Values
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team




Key Responsibilities:
 
1. Oversee and coordinate the delivery of system‑based projects across Revenues, Benefits, Fraud and Enforcement, providing technical input, systems assurance and visibility of progress, risks and dependencies, and acting as project manager for some system‑based projects, under the overall direction of the Technical Manager. 

2. Work with the Technical Manager and Change Programme Manager to prioritise and programme systems‑based project activity, supporting effective resource allocation, sequencing of work and alignment with ARP strategic priorities and the Service Plan. 

3. Coordinate and oversee project activity undertaken by staff contributing to multiple systems projects, ensuring tasks are clear, progress is monitored and issues are escalated appropriately to the Technical Manager where required. 

4. Provide day‑to‑day project management for assigned systems projects, including planning, coordinating activity, managing testing, tracking milestones and ensuring agreed outcomes are delivered. 

5. Build and maintain effective working relationships across ARP, partner councils, ICT teams and external system suppliers to support the successful delivery of system implementations, upgrades, integrations and digital change. Fostering constructive relationships and positive communications with internal and external stakeholders and gaining multi-level feedback. 

6. Identify, manage and escalate technical risks and issues arising from system‑based projects, providing assurance to the Technical Manager and supporting the agreement and delivery of appropriate mitigation actions. 

7. Prepare and maintain appropriate project and programme documentation, including project plans, progress reports and implementation notes. 

8. Ensure all systems‑related project activity adheres to required standards, including data protection, audit requirements, legislative change and agreed technical and governance expectations. 

9. Identify opportunities for system improvement, automation, workflow 
optimisation and enhanced use of data, supporting continuous improvement in performance and customer experience. 
10. Maintain up‑to‑date knowledge across Revenues & Benefits, Overpayments, Fraud and Enforcement, enabling informed systems input and identification of cross‑service impacts and dependencies. 

11. Provide additional management capacity to the Technical Manager, including line management responsibilities, organising and monitoring workloads, staff development, recruitment and performance management, in line with ARP policies and priorities. 

12. Carry out other duties commensurate with the grade for the post as required by the Technical Manager or Senior Managers. 

13. To understand and demonstrate ARPs Values and Behaviours.  
 



 
Additional Note:  
 
Vulnerable People 
 
We are committed to safeguarding and promoting the welfare of vulnerable people and we expect all employees to share this commitment. All employees must familiarise themselves with the Safeguarding Children and Young People and Guidelines for Working with Children and Young People policy. 
 
Health Safety & Environment 
 
Managers are responsible for the health and safety of their staff and their actions that 
may affect others; this is clearly set out in the Health and Safety Policy. It is the duty of all employees, while at work, to take reasonable care of their health and safety, and of other persons who may be affected by their activities; this includes colleagues, contractors and members of the public. 
 
All employees must familiarise themselves with the Health and Safety and Environmental Policies.  

	Line Manager:     Technical Manager
  Responsible for:  Managing System-based projects across all areas of Revenues, Benefits, Fraud and Enforcement Services 

Note: 	This is a description of the job as it is constituted at April 2026 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time. It is the practice of ARP and the employing Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary. It is both Councils' and ARP’s aim to reach agreement to such reasonable changes with the post holder but if agreement is not possible the Councils and ARP reserve the right to insist on changes to the Job Description after consultation with the post holder. 
 
[image: ][image: ][image: ][image: ][image: ][image: ]
On signing your Statement of Particulars it will be deemed that this Job Description has been accepted by the post holder

Person Specification

	
	Essential
	Desirable

	Experience &       Knowledge
	· Experience working with Revenues and Benefits systems 
· Experience of coordinating or managing system‑based projects, including scoping requirements, testing, managing timelines and delivering successful outcomes across multiple service areas. 
· Experience working within a Systems, ICT or technical support environment, with an understanding of system configuration, releases, integrations and upgrades. 
· Demonstrate confident and effective working with colleagues, ICT teams, system suppliers and partner councils to implement system changes or improvements. 
· Clear understanding of data protection, audit requirements, information security and statutory obligations relevant to Revenues and Benefits systems. 
· Experience supporting or supervising staff, contributing to 1:1s, appraisals, development and performance discussions. 
	· Practical knowledge of MRI, Civica, and related digital or automation tools. 
· Experience contributing to onboarding within a Partnership agreement, system expansions or cross authority technical implementations. 
· Experience improving or developing system‑driven efficiencies. 
· Understanding of reporting tools, SQL or data structures to support system analysis and project delivery. 
· Project management experience within local government or a similar complex technical environment. 

	Qualifications
	· 5 Grade A-C GCSEs or equivalent including Maths and English 
· Relevant technical or ICT experience demonstrating              capability in system‑based project delivery. 
	· Project management qualification 
· Relevant technical certifications or recognised training in systems administration, digital technologies or data management. 

	
	
	

	Skills/Competencies

	· Analytical, inquisitive and solutions‑focused. 
· Highly organised, able to plan ahead, manage. 
· Decisive and confident in managing risks, escalating issues and supporting others in technical problem solving. 
· Strong communication skills, able to translate technical concepts for different audiences, and contribute clearly in meetings. 
· Demonstrates strong critical thinking, with the ability to assess the wider business impact of technical changes. 
· A proactive and collaborative approach, building strong working relationships across teams and partner councils. 
· Committed to continuous improvement, identifying               opportunities for automation, efficiency and innovation within systems. 
· Builds trust and mutual respect across councils and with external partners. 
· Customer-focused, with a commitment to engage and consult to deliver service and customer improvements. 
	

	Personal qualities and attributes
	· Energetic and committed. 
· Thrives in challenging environments. 
· Self-aware, open, and honest. 
· Resilient under pressure. 
· Self‑motivated, enthusiastic and committed to delivering high‑quality outcomes. 
· Flexible, open, and adaptable in approach, with a positive attitude to change and improvement. 
· Customer‑focused, with a commitment to supporting service improvements through effective project delivery. 
	

	Other
	· Commitment to safeguarding, Health & Safety and the responsible handling of sensitive information. 
· Demonstrate ability to achieve a good work/life balance for self and for the team 
· Able to understand the concept of diversity and respect for others and be committed to these issues 
· Able to promote fair treatment and equality of opportunity in both employment and service delivery 

	

		Values: 
Ability to demonstrate an understanding and apply our values which are embedded in all our roles. 
	Proud - Believing in who we are, what we do and where we live

	
	Dynamic - Transforming the future with you in mind

	
	Truthful - Honest and clear in all we do

	
	Good Value - Delivering outstanding services, smartly & economically

	
	United - Whoever we work with, we work as one team
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