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	Job Title:
	Senior Environmental Health Officer

	
	Service Area:
	Housing

	
	Team:
	Private Sector Housing

	
	Salary:
	SCP 38-42



Job Description

Main Purpose of Job:
To deliver the full range of statutory services for which the Council is responsible for in relation to Private Sector Housing (PSH) with particular emphasis on housing and environmental standards within the Private Rented Sector
Our Values
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
To manage the planning, delivery and evaluation of projects assigned to the post holder, including the management of resources relevant to the project for its duration.

Advise members and other senior officers of either Council by attending Cabinets, Committees, corporate working parties and other ad hoc meetings as and when required.

Participate in major corporate projects of either or both Councils either in a PSH or other capacity, depending on the particular project.

Work closely with other organisations to develop partnership working in support of joint corporate initiatives.

Deliver continuous improvement in processes and practices within the PSH Team and across the wider organisation to support the rapidly changing environment in which we work.

Indirect management responsibility for Student Environmental Health Practitioners and others assigned to the postholder for training/coaching.

To respond to complaints, events, enquiries, requests including correspondence from MPs, Elected Members, statutory and voluntary organisations.

PSH Specifics and Enforcement responsibilities

To participate in the enforcement and general housing activities of the Team, ensuring that all functions carried out are in accordance with legislation and Council policy including:

(a) The inspection of residential property (including Houses of Multiple Occupation (HMOs), caravans and similar temporary dwellings) with regards to the Renters’ Rights Act 2025, Housing Health and Safety Rating System (HHSRS) and associated Housing Act (2004) enforcement tools.

(b) Determination of the most satisfactory course of action regarding prohibition, emergency prohibition or emergency remedial action works.

(c) Undertaking enforcement action in relation to the requirements of the Housing Acts, Building Act, Public Health Acts and other relevant legislation, and for this purpose to:
	(i) prepare schedules of work and statutory notices.
	(ii) Arranging of works in default.
	(iii) Attend where required Committees, Courts of Law, public enquiries etc.

(d) Undertake licensing activities in relation to holiday and residential caravans, including enforcement actions where applicable

To help manage and operate mandatory, selective and/or additional HMO licensing activities.

To participate in the delivery of the existing programme around Energy Efficiency improvements for the Private Rented Sector.

To manage and support other members of the team as appropriate and act as mentor and coach to facilitate consistency of work in and around the team’s area of work.

To contribute to Suffolk-wide initiatives such as Safe Suffolk Renters, to deliver improvements to homes in the private sector and provide education and knowledge to landlords or tenants operating or living in the East Suffolk area.

To facilitate the improvements of Private Sector stock to meet Decent Homes Standards.

Responsible for regular communication and consultation with staff from other service areas including provision of advice on PSH related matters. 

To assist the Operational Lead (Housing Standards) and Strategic Lead (PSH) in assessing the implications of new legislation on resources and service delivery, working within task and finish groups or working groups, as necessary.

Maintain and develop competencies in line with relevant national competency frameworks and disseminate professional knowledge and learning from external development opportunities.

Responsible for planning and prioritising own workload both reactive and programmed to ensure that corporate customer service standards are achieved.

Responsible for maintaining accurate records and information relating to inspections, caseloads etc on the Council’s software systems and property files.

Using data from the software system provide reports to the Operational Lead (Housing Standards) on projects for which the post holder has been assigned responsibility.

To work in tandem with the Housing Needs team to increase the supply of good quality private sector accommodation for letting.

Administration – feeding into administrative processes to ensure mandatory data returns are completed in a timely manner, ensuring provision and receipt of management information, statistics and records. Maintaining up to date professional information. Monitoring performance and to prepare periodic review reports for performance review purposes.

Regular contact with relevant government departments to ensure appropriate and consistent standards of enforcement.




Performance Management
Responsible for assessing own competence against national and corporate frameworks and implementing personal development plans for the team as agreed with the Team Leader (PSH) and Strategic Lead (PSH).

Subject to experience and qualifications
Advise members and other senior officers of the Council by attending Cabinets, Committees, corporate working parties and other ad hoc meetings as and when required.

To respond to complaints, events, enquiries, requests including correspondence from MPs, Elected Members, statutory and voluntary organisations.

To assist when required with resolution of unauthorised encampments of gypsies or New Age Travellers to ensure appropriate action is taken. Liaise with the police, District, County and Parish Councils, and others to review and develop strategies for dealing with unauthorised encampments.

Advise members and other senior officers of the Council by attending Cabinets, Committees, corporate working parties and other ad hoc meetings as and when required

Other Duties

Travel to locations within East Suffolk and further afield on occasions will be required of this role.

Any other duties reasonably compatible with and/or arising from those listed above.

Line Manager: 	Operational Lead (Housing Standards)
Responsible for: 	Environmental Health Officers, Environmental Health Technical 				Officers, Enforcement Support Officer
Political Restriction: N/A

Note:	This is a description of the job as it is constituted at (February 2026) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of both Councils to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is both Councils' aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Councils reserve the right to insist on changes to the Job Description after consultation with the postholder.

Personal Specification

	
	Essential
	Desirable

	Knowledge and Experience

	· Basic knowledge of building construction.
· Basic understanding of a wide range of housing legislation, with in-depth knowledge of specific legislation relating to PSH activity.
· Awareness of Council Policies, Standing Orders and Financial Regulations.
· Familiar with the UK legal system including the requirements of PACE and RIPA, the preparation of case files and court procedures
· Familiar with the requirements of the Data Protection Act, General Data Protection Regulations, Freedom of Information Act, Environmental Information Regulations and safeguarding legislation
· Experience in presenting reports and delivering presentations
· Experience in performance monitoring and supervision/management of staff
· Knowledge of landlord and tenant law.
· Relevant /practical experience in the field of housing to include inspecting and acting on housing standards.
	· In depth knowledge of building construction.
· Excellent working knowledge of a wide range of housing legislation, with in-depth knowledge of specific legislation relating to PSH activity.
· Knowledge of homelessness legislation.
· Extensive enforcement experience.

	Skills and Abilities

	· The ability to work flexibly and as part of a team
· Ability to write major reports and develop policies. 
· Ability to analyse and solve new and complex problems.
· Ability to lead a team to deliver lawful interventions
· Ability to motivate a team to work autonomously with peer support
· Have clear precise written and oral communication skills
· Ability to influence and negotiate with others
· Computer literate
· Project management
· Ability to relate effectively with other officers, external agencies, Elected Members and the public
· Ability to take responsibility for individual and organisational decisions
· Acts with integrity
· Ability to organise and prioritise own workload often working under pressure and to tight deadlines
· Negotiation skills
· Ability to investigate and resolve complaints
· Sensitivity to commercially confidential information 
	· Budget management

	Education and Training 
(including on-the-job training)




	· BSc or MSc (or equivalent) in Environmental Health (NQF Level 6 or 7), or a relevant subject
· Certificate of Registration EHRB/CIEH
· Full Voting Member of the CIEH 
· Ability to maintain Continuous Professional Development (20 hours per annum)
· Housing Health and Safety Rating System Practitioner
	· Chartered Institute of Housing qualification
· HHSRS Conversion training
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