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	Job Title:
	Responsive Repair Manager

	
	Service Area:
	Repairs and Maintenance

	
	Team:
	Repairs and Maintenance

	
	Salary:
	Band 7



Job Description

Main Purpose of Job:
To manage a team of multi-trade operatives and contractors delivering a range of responsive repairs, maintenance, and building refurbishment projects across the Council’s housing stock, corporate buildings, and other property portfolios, including private sector works where applicable. The postholder ensures that all works are delivered safely, on time, within budget, and to a high standard of quality and customer satisfaction.

Our Values:
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly and economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
1. To oversee and supervise all works under contract, to ensure deadlines are fully met, works are undertaken to the required standard, Health and Safety obligations are fully adhered to and within budgetary provision.
2. Manage workforce performance through appraisals, one-to-ones, training needs analysis, and development planning.
3. Manage digital site and vehicle safety checks, risk assessments, work permits (e.g., hot works, excavation), and COSHH documentation.
4. Conduct team briefings, toolbox talks, and promote continuous improvement in service delivery.
5. Produce relevant callout rotas and ensure appropriate levels of cover are maintained as necessary.
6. To control fully holiday entitlement/sickness levels of a team to ensure minimum workforce levels are maintained at all times.
7. To undertake all necessary reports/paperwork required with regard to sickness/absentee reporting, accident investigations and reporting of near misses, vehicle management, risk assessments, Health and Safety, COSHH assessments, etc that are currently, and may in future be required.
8. Monitor and address underperformance, initiate disciplinary procedures as necessary, and maintain a high-performance culture.
9. Support recruitment, selection, induction, and retention of operational staff.
10. To ensure all works undertaken are in full compliance with Legal requirements, Building regulations, Health and Safety regulations, including the management of all associated paperwork and examples of good practice.
11. To ensure all works comply with the Construction (Design and Management) Regulations (CDM), actively promoting and monitoring CDM compliance across Building Maintenance. 
12. To ensure Best Value principles are being considered throughout all stages of the work processes, both by suitable use of own workforce or sub contractors where necessary/required.
13. To ensure all council agency/sub contractors are fully aware, conversant, and adhering to all relevant council policies such as Health and Safety, customer care etc.
14. To be able to deal with tenants and customers in a friendly, professional, yet firm manner as situations dictate.
15. To ensure tenant/customer concerns, complaints are dealt with in a timely and appropriate fashion, and tenant/customer satisfaction is considered paramount throughout the works process.
16. To monitor fully workforce performance levels and have the ability to identify, influence, and correct all areas of poor performance.
17. To undertake disciplinary investigations with workforce as need arises.
18. Ensure all relevant paperwork required from the workforce is completed on time and is accurately reported, to ensure payments to operatives are fair, consistent and correct.
19. Motivation of operatives to constantly improve service delivery through, quality, time keeping, best value benefits etc.
20. To be aware and respond proactively to safeguarding or welfare concerns (e.g., domestic abuse, child protection) encountered during site visits.
21. To be responsible for the day to day line management of a team of trades, including recruitment, development, performance management and support.
22. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.
23. To promote and adhere to the workplace values of our organisation.
24. To take a positive approach, promote and encourage future digital transformation programmes

Line Manager: Operational Lead 
Responsible for:  Operatives

Political Restriction: NA
Note:	This is a description of the job as it is constituted at (XXXXXXX) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

		

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience:
	· Minimum of 5 years experience of a Building Maintenance environment.
· Have a sound knowledge of Building Regulations and Governing Bodies such as Gas Safe, N.I.C.E.I.C, FENSA, etc.
· Have an ability to read, understand and utilise scaled drawings such as plans, technical drawings, construction design etc.
	· Previous experience of supervising a multi-trade team and works under contract.
· Previous experience of dealing with Sub Contractors and an understanding of contract terms, liability and defect periods.
· Previous experience of undertaking annual appraisals and six monthly reviews.


	Skills and Abilities:

	· Full Driving Licence.
· Ability to highlight areas of poor performance and identify improvement criteria.
· Hold good motivational skills, with ability to motivate a team to perform to their optimum ability.
· Have the ability to deal with awkward and difficult situations in a calm and professional manner.
· Have exceptionally good all round organisational skills and the ability to meet strict deadlines.  
· Experience in dealing with high volumes of admin type works.
· Ability to multi-task and prioritise work.
	

	Education and Training:
	· ONC or equivalent in one or more building related disciplines.
· Understanding of latest building regulations and Health and Safety issues.
· Health and Safety recognised qualification equivalent to IOSH or similar.

	· HNC or equivalent in one or more building related discipline.


	Other Requirements:
	· Demonstrate a customer orientated approach.
· Be able to communicate effectively with other officers, tenants or contractors.
· Be able to work effectively as part of a team.
· Be able to work on own initiative.
· To be able to recognise potential wider social concerns that may be apparent when carrying out duties such as child welfare, domestic violence etc.
· A commitment to own development and to supporting training and development initiatives.
· Must be mobile /  to attend business meetings at other sites / locations within the district on a regular basis.
· Infrequent Travel - This organisation positively encourages the use of technology to communicate and engage, but on occasions, there may be a requirement for you to travel using reasonable and suitable means available to you and agreed by the authority.
· Flexible and willing to work outside of normal working hours.
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