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	Job Title:
	Pride in Place – Programme Manager Central Lowestoft

	
	Service Area:
	Communities 

	
	Team:
	Pride in Place Programme

	
	Salary:
	Band 8 (SCP 33 – 37)



Job Description
Main Purpose of Job:
To lead the development and delivery of the Pride in Place programme (Neighbourhood Investment Plan) for Lowestoft Central, a £20m, long-term regeneration initiative comprising multiple interrelated projects, grants and commissions.

This role operates at the intersection of East Suffolk Council and the Pride in Place Neighbourhood Board and is responsible for shaping, coordinating and delivering programme activity in an evolving, early-stage environment where priorities, structures and delivery approaches are still being defined.

The post-holder will take a proactive, ownership-driven approach, maintaining oversight and accountability across all programme activity regardless of direct responsibility for individual tasks. They will ensure the programme reflects community priorities, delivers tangible outcomes, and operates with strong governance, transparency and partnership working.

Working collaboratively with the Chair, Board members, partners and the Council, the Programme Manager will act as a trusted advisor and leader, helping to shape a programme that delivers meaningful and lasting impact for Lowestoft Central.


Our Values:
You will be expected to work in line with our values which are:

	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
Programme Development and Governance
· Support the Pride in Place Neighbourhood Board to establish effective governance, ways of working and decision-making processes, building capability as the programme develops 
· Lead the development and ongoing refinement of the Pride in Place programme (Neighbourhood Investment Plan), ensuring alignment with funding requirements and local priorities 
· Translate Board discussions into clear actions, outputs and deliverables 
· Maintain oversight of programme risks, issues and dependencies, implementing solution-focused mitigation 
· Ensure dual accountability between East Suffolk Council and the Neighbourhood Board is managed transparently and effectively

Project and Programme Delivery

· Lead the design, development and delivery of a portfolio of regeneration projects, grants and commissions within the Pride in Place programme 
· Ensure all activity is delivered on time, within budget and to required quality and compliance standards 
· Oversee programme-level planning, resourcing, governance, procurement and delivery 
· Manage procurement processes and contract delivery as required 
· Prepare reports for governance bodies and funding agencies, ensuring compliance with UK Government requirements 
· Ensure alignment and integration with related programmes impacting Lowestoft Central (e.g. Marmot Place, Sport England Place Expansion, Coastal Navigators)

Stakeholder and Community Engagement

· Design and deliver inclusive stakeholder and community engagement activity, including workshops, consultations and co-design sessions 
· Facilitate community social research to inform programme priorities and investment decisions 
· Build and maintain strong relationships with residents, businesses, elected members and delivery partners 
· Ensure underrepresented voices are actively engaged and reflected in decision-making 
· Develop and implement clear feedback mechanisms (e.g. “You said, we did”) to demonstrate impact and responsiveness

Analysis and Insight

· Map and build on existing local assets (projects, organisations, infrastructure and networks), adopting an asset-based approach to regeneration 
· Analyse qualitative and quantitative data to inform strategic decisions 
· Produce clear reports and insights from engagement, research and programme activity 
· Support ongoing evaluation and 360-degree feedback processes

Leadership and Coordination

· Lead working groups, advisory panels and project teams 
· Coordinate internal council services and external partners to support programme delivery 
· Influence stakeholders at all levels to achieve shared objectives 
· Take full ownership of delivery across all aspects of the programme, regardless of direct control
Continuous Development

· Identify opportunities to improve and adapt the programme as it evolves 
· Operate effectively in a fast-changing, ambiguous environment, shaping delivery approaches as needed 
· Act as a trusted advisor to the Neighbourhood Board, providing constructive challenge and strategic insight 
· Undertake training and professional development as required 
· Promote and adhere to the organisation’s workplace values 
· Undertake any other duties reasonably required and aligned with the role

Responsible for: No line management responsibilities

Political Restriction: 
This post is not politically restricted.

Note:	This is a description of the job as it is constituted at May 2026 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.
















Person Specification
	
	Essential
	Desirable

	Knowledge and Experience

	· Proven experience of delivering complex programmes and/or projects, ideally within regeneration, community development or public sector environments 
· Experience of working in multi-stakeholder environments involving governance structures or partnerships 
· Experience in stakeholder engagement, consultation or community-led approaches 
· Experience of developing and managing programme plans, risks, budgets and reporting 
· Experience of analysing data and insight to inform decision-making 
· Understanding of place-based regeneration and community-led development 
· Experience managing significant budgets, including capital and/or revenue funding
	· Experience working with Boards, elected members or formal governance structures 
· Experience of grant programme management, commissioning or procurement 
· Experience working in early-stage or evolving programme environments 
· Knowledge of UK Government funding programmes and compliance requirements


	Skills and Abilities:


	· Strong programme and project management skills 
· Excellent communication and interpersonal skills, able to engage diverse audiences 
· Ability to translate complex discussions into clear actions and deliverables 
· Strong problem-solving skills with a proactive, solutions-focused approach 
· Ability to work independently and take ownership of outcomes 
· Strong organisational and prioritisation skills 
· Ability to influence and build trust with stakeholders at all levels 
· Strong analytical skills and ability to present complex information clearly 
· Facilitation skills, including leading workshops and stakeholder sessions
	· Ability to manage multiple workstreams simultaneously 
· Experience of conflict resolution and negotiation 
· Skills in community research methods and co-design approaches

	Education and Training 



	· Minimum of 4 GCSEs (including English and Maths) or equivalent
· Project management qualification or equivalent practical experience
· Experience in a relevant project management. 
	· Degree or relevant qualification in regeneration, planning, public administration or related field
· PRINCE2 or Agile PM qualification

	Other Requirements:
	· Strong understanding of Lowestoft its communities, opportunities and challenges (gained through lived experience or professional engagement) 
· Commitment to personal and professional development 
· Flexible approach to working hours, including evenings for community engagement where required 
· Ability to travel locally as required 
· Commitment to equality, diversity and inclusion 
· Willingness to work flexibly across council, community and partnership settings
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