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	Job Title:
	[bookmark: _Hlk15567812]Operational Lead – Housing Repairs Inspections 

	
	Service Area:
	Housing

	
	Team:
	Repairs and Maintenance 

	
	Salary:
	Band 9 (SCP 38 to 42)



Job Description

Main Purpose of Job:
The Operational Lead – Inspections will provide operational leadership for the Council’s property inspection functions. The postholder will ensure that all statutory, regulatory, and corporate inspection requirements are met across the housing stock, delivering a high‑quality, safe, and customer‑focused service.
This role will oversee the operational delivery of inspections, ensure inspection outcomes feed into wider asset and service planning, manage budgets, lead on contractor/contract performance monitoring, and line management of the Inspection team. The postholder will also contribute to service transformation, continuous improvement, and customer engagement across Housing Repairs & Maintenance.

Our Values
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
1. Manage and coordinate all inspection activities across the housing stock that includes but is not limited to Stock Condition Surveys, Complex Responsive Repairs Inspections, Empty Homes Inspections, EPC completion, Damp and Mould Inspections, HHSRS Inspections and Investment Delivery Programme inspections.
2. Ensure compliance with statutory requirements, building safety regulations, and internal policies.
3. Oversee the delivery of responsive, planned, and cyclical inspections.
4. Lead, motivate, and develop a team of Maintenance Inspectors to achieve service excellence. Ensuring clear objectives, regular 1:1s, team meetings, and documented performance actions.
5. Implement training and development plans to maintain professional standards and up to date knowledge of construction and Social Housing Regulations.
6. Monitor inspection outcomes and ensure remedial actions are completed promptly and in line with policies and procedures.
7. Develop service plans, procedures, and local policies relating to housing inspection quality, and customer experience.
8. Ensure all activities comply with statutory and regulatory requirements relating to property safety, including Housing Health & Safety Rating System (HHSRS), damp & mould obligations, building safety legislation, and internal corporate standards.
9. Oversee contractor and staff adherence to compliance frameworks and escalate areas of risk.
10. Participate in tender evaluation and contract procurement processes in line with Council Standing Orders.
11. Maintain accurate records and reporting for compliance audits and regulatory bodies.
12. Investigate and resolve customer complaints in relation to Inspections being carried out on the housing stock.
13. Analyse data to identify trends, risks, and opportunities for improvement and investment across the housing stock.
14. Promote innovation and continuous improvement, including use of digital tools, automation, and best practice methods
15. Manage budgets associated with inspection activities, ensuring value for money, accurate forecasting, and financial accountability.
16. Ensure resources are allocated efficiently to meet service demands.

Line Manager:		Strategic Lead – Housing Repairs & Maintenance

Political Restriction: 
This post is politically restricted under the Local Government and Housing Act 1989 and postholders are prohibited from seeking public election, holding political office, writing or speaking publicly on matters of political controversy.

Note:	This is a description of the job as it is constituted at XXXXXX but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification

	
	Essential
	Desirable

	Knowledge and Experience
	· Significant demonstrable experience in property surveying and inspections within social housing or similar sector.
· Proven track record of managing teams and delivering operational services.
· Experience managing budgets and financial reporting.
· Experience in decent homes, Awaab’s law monitoring and quality assurance.
· Strong understanding of building pathology, asset management, and housing regulations.
	· Experience of implementing digital tools for inspections and reporting.


	Skills and Abilities:

	· Ability to identify and address performance issues and develop improvement plans.
· Excellent communication skills with residents, colleagues, and contractors. 
· Ability to prepare clear technical/operational service documentation and specifications to a wide range of audiences. 
· Strong organisational skills with ability to meet strict deadlines.
· Ability to make sound decisions under pressure.
· Ability to work as part of a team.
· Ability to communicate and negotiate effectively with internal and external agencies / partners.
· Excellent leadership and team development skills.
· Strong IT skills, including property management systems and inspection software.
· Effective communication and stakeholder engagement skills at all levels.
· Committed to the delivery of high quality surveying and inspections services to our residents.
	· Ability to build trusted relationships.
· Experience of asset
management software.
· Experience of performance monitoring.
· Ability to adapt to change and changing priorities in line with the Social Housing Regulation Act 2023.
· Ability to ensure and maintain high levels of accuracy in all tasks performed by the team.


	Education and Training
	· Degree or equivalent qualification in Building Surveying, Construction, or related discipline.
· Understanding of statutory frameworks and health & safety regulations.
	· Professional membership (e.g., RICS, CIOB).
· Management or leadership qualification.


	Other Requirements
	· A commitment to equal opportunities, corporate values, and continuous improvement. 
· Full UK driving licence and willingness to travel across the district.
· A commitment to Corporate Working
	



Page | 1
image1.png
EASTSUFFOLK

COUNCIL




