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EASTSUFFOLK

COUNTCIL




	Job Title:
	Maintenance Inspector

	
	Service Area:
	Housing

	
	Team:
	Building Maintenance

	
	Salary:
	Band 6/7 (SCP 24 to 32) Career Grade



Job Description


Main Purpose of Job:

Undertake inspections of maintenance defects, identify suitable remedial actions and extent of work necessary to rectify or improve the reported defect. Identify works necessary to be undertaken from the rolling Capital works programme. Carryout void property inspections and commission work to meet current lettable standards. Undertake stock condition surveys.

Our Values

You will be expected to work in line with our values which are:

	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team




Key Responsibilities:
1. To receive Housing instructions in respect of defects reported by tenants where no obvious remedy or extent of repair can be determined through initial contact. Visit site addresses and carry out a visual inspection of the defect. Identify and decide upon what, if any, suitable action is required and the extent. Advise tenants accordingly of findings and any resulting tasks to be undertaken.  

2. Undertake inspection of properties becoming void, identify and commission works necessary to meet the lettable standard. Obtain video evidence of property condition at outset and upon completion. Identify those works and costs that are necessary to recharge to former tenants through malicious damage, unauthorised improvements, or non-compliance with tenancy agreement. Quality checks to all works completed. 
3. Undertake occasional severe defects resulting from major incidents such as fire or loss of structural integrity. Identify required remedial actions and estimated costs. Work closely with insurers and loss adjusters to ensure costs are recovered.
4. To raise all works instruction orders via the Orchard Housing IT system, identifying remedial works required, committing expected costs appropriately to the correct financial code and allocated to the appropriate contractor/s. Works will be prioritised for completion and information provided to tenant in this regard.
5. To create and provide scaled drawings in respect of some element of works ordered such as kitchen and path replacements, and to formulate larger scheme floor plans.
6. Undertake mutual exchange inspections on properties, identifying any necessary works that must be undertaken before the exchange takes place, by the tenant, or the Council to meet our statutory requirements. Provide necessary information to all parties involved in the exchange process.
7. To identify works streams that must be tendered for compliance with contract procedure rules. Create and provide detailed work specification of requirements to the Procurement team.

8. Oversee all works in contract ensuring wherever possible work is of the required standard and tenant satisfaction remains high throughout.

9. To undertake regular inspection to larger work projects to agree any necessary variation costs becoming apparent.

10. To attend tenant meetings and forums as and when requested by the Service Manager.

11. To carry out stock condition surveys to record attributes present within the property, their condition and likely future replacement date. Undertake HHSRS (Housing Health Safety Rating System) inspections and ensure no Category 1 hazards exist and all other noted concerns are dealt with in the correct manner and timescale. This can involve, but is not limited to working from heights, use of ladders and being able to gain access to awkward spaces. 
12. Daily contact with our own workforce and external contractors regarding work ordered for the Housing service. 

13. Play an integral part of the Housing team in controlling overall spend from the budget allocation for various work types. 

14. To provide technical advice to other work colleagues regarding stock type, attribute types and all other technical matters that may be required to areas of stock within patch area.

15. To inspect and consider tenant requests for permission to undertake alterations/ improvements to their homes and respond in writing accordingly to such requests.

16. To ensure all works undertaken are in full compliance with Legal requirements, Building regulations, Health and Safety regulations and examples of good practice.

17. To ensure Best Value principles are being considered throughout all stages of the work processes, both by suitable use of own workforce or sub-contractors where necessary/required.  
18. Carry out legally required energy performance assessments to the housing stock as required. Using technical knowledge to recommend suitable improvements that are financially achievable, assisting the Council to achieve aspirations of lowering carbon reliance.
19. To be able to deal with tenants and customers in a friendly, professional, yet firm manner as situations dictates.

20. To ensure tenants concerns and complaints are dealt with in a timely and appropriate fashion, and tenant’s satisfaction is considered paramount throughout the works process. Ensure all complaints are fully investigated and full documentary evidence is recorded to assist any defence should future disrepair or court action be lodged against the Council.
21. Investigate, consider, and comment on any retrospective consent requests received by the Council.

22. To partake in any potential property acquisitions being considered by the HRA’s development team, inclusive of site visit and provision of report detailing suitability and likely cost implications.

23. To be aware of and report any wider social welfare concerns that may become apparent through the course of the above duties such as safeguarding children, domestic abuse etc.

24. Any other duties similar to, or reasonably compatible with, those listed above.

25. To promote and adhere to the workplace values of our organisations.



Line Manager: Operational Lead – Housing Repairs Inspections


Note:
This is a description of the job as it is constituted at (June 2021) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of both Councils to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is both Councils' aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Councils reserve the right to insist on changes to the Job Description after consultation with the postholder.
Personal Specification

	
	Essential
	Desirable

	Knowledge and Experience
	Band 6 Requirements
· Minimum 3 of years’ experience of a Building Maintenance environment.
· Have a good understanding of Building Regulations and Governing Bodies such as Gas Safe, N.I.C.E.I.C, FENSA, etc

· Ability to read, understand and utilise scaled drawings such as plans, technical drawings, construction design etc.

· Ensuring that there are adequate, safe systems and processes in place for the collection, recording, analysis and reporting of data and which are focused on securing data that is accurate, valid, reliable, timely, relevant, complete and meets relevant guidance.

Band 7 requirements
· As above plus
· Minimum 5 of years’ experience of a Building Maintenance environment.
· Previous experience of dealing with Sub Contractors and an understanding of contract terms, liability and defect periods.
· Previous experience of undertaking large building projects such as extensions and structural alterations.

· Have a sound knowledge of Building Regulations and Governing Bodies such as Gas Safe, N.I.C.E.I.C, FENSA, etc


	Band 6 Requirements

· Previous experience of dealing with Sub Contractors and an understanding of contract terms, liability and defect periods. 

· Previous experience of undertaking large building projects such as extensions and structural alterations.

Band 6 and 7 Requirements

· Previous experience of supervising a multi-trade team and works under contract.

· Have previous experience of whole house construction.


	Skills and Abilities:

	Band 6 and 7 Requirements

· Full Driving Licence

· Excellent communication and interpersonal skills.

· Be able to communicate effectively with other officers, tenants or contractors

· Ability to highlight areas of poor performance and identify improvement criteria

· Ability to deal with awkward and difficult situations in a calm and professional manner

·  Have exceptionally good all-round organisational skills and the ability to meet strict deadlines  
· Computer (IT) Literate, and understanding of Microsoft Office Packages

· Physically fit in order to undertake a range of building/repair inspections. To include working at heights, ladder work etc
· Demonstrate a customer orientated approach

· Be able to work on your own initiative and effectively as part of a team

· To be able to recognise potential wider social concerns that may be apparent when carrying out duties such as child welfare, domestic violence etc.

	Band 6 and 7 Requirements

· Hold good motivational skills, with ability to motivate a team to perform to their optimum ability.

	Education and Training
	Band 6 Requirements

· NVQ or BTEC Level 3 or equivalent in one or more building related disciplines
· Willingness to undertake ongoing training relevant to the role

Band 7 Requirements

· HNC or NVQ/BTEC Level 4 or equivalent in one or more building related disciplines 

· Service specific courses e.g. Asbestos Awareness

· Relevant H&S training e.g. Manual handling, working at heights etc

· Willingness to undertake ongoing training relevant to the role


	Band 6 and 7 Requirements

· RICS Qualified

· Health and Safety recognised qualification equivalent to IOSH or similar
· Level 3 Certificate in Domestic Energy Assessments
· Asbestos Awareness qualification

	Values: 
Ability to demonstrate an understanding and apply our values which are embedded in all our roles. 
	Proud - Believing in who we are, what we do and where we live

	
	Dynamic - Transforming the future with you in mind

	
	Truthful - Honest and clear in all we do

	
	Good Value - Delivering outstanding services, smartly & economically

	
	United - Whoever we work with, we work as one team

	Other Requirements
	· Commitment to Equal Opportunities

· Commitment to Corporate Working

· Commitment to Diversity

· Commitment to Safeguarding Children and Young People
· A Commitment to the Corporate Customer Service Standards

· To promote and adhere to the workplace values of our organisations.
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