	
	Job Title:
	Landscape Compliance Monitoring Assistant

	
	Service Area:
	Planning and Building Control

	
	Team:
	Specialist Services

	
	Salary:
	Band 3 (SCP 7 to 11)



Job Description

Main Purpose of Job:
To help secure high-quality outcomes for open space, green infrastructure and the natural environment during the planning process. The role will provide a support function for East Suffolk Council’s programme of landscape compliance monitoring.
This is a development role and would be best suited to candidates who are currently studying in a related discipline or who have recently completed a relevant landscape related qualification (e.g. landscape design, horticulture, landscape management, arboriculture, ecology or countryside management.)
The role will provide support to develop and carry out a planned programme of landscape compliance monitoring for new development across East Suffolk. The role provides key assistance and support within the Council’s Specialist Services Team to ensure implementation of landscape schemes, ecological features and protection of the natural environment on new development is carried out in accordance with planning consents and approved plans.

Our Values:
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
The role is within the Council’s Specialist Services Team, an in-house team of specialist consultees covering landscape, arboriculture, design, heritage, ecology and public rights of way. 

The role will assist in the monitoring and enforcement of landscape and ecological schemes delivered as part of new development in the district. The successful candidate will develop an understanding of natural environment requirements associated with planning permissions and planning condition discharge. The role will include:

1. Providing support to the Council’s Landscape Management Officer to develop and deliver a planned programme of landscape monitoring on new development, during the build out of schemes and following completion.
2. Working with East Suffolk planning officers and Specialist Services to ensure developers and management companies comply with approved landscape plans, control documents, management plans and planning consents. 
3. Planning and undertaking site inspections and monitoring of soft and hard landscaping, tree planting, tree protection, and landscape management in line with agreed methodologies to ensure compliance.
4. Assist with responding to and investigating alleged breaches of planning consents related to landscape and natural environment features. 
5. Locate, compile and review approved landscape plans and approved control documents for consented development schemes. 
6. Assist with maintaining accurate records to support landscape compliance monitoring.
7. Assist with the preparation of reports and gathering of evidence for enforcement cases. 
8. To assist with preparing correspondence and providing monitoring information to a range of stakeholders such as developers, management companies, managing agents and residents.
9. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.
10. To promote and adhere to the workplace values of our organisation.

Line Manager:
Responsible for:  NA

Political Restriction: This post is not politically restricted.

Note:	This is a description of the job as it is constituted at (May 2026) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience:
	· Knowledge of the principles of good horticultural practice and care of young trees. 
· Good / developing plant identification skills / plant knowledge.
· Ability to record information and keep accurate records.
	· Knowledge of hard landscape construction.
· Experience of carrying out site appraisals, assessments or audits. 
· Knowledge of recognised tree protection guidance and other recognised industry standards (e.g. BS 5837) and good practice guidance.
· Knowledge of habitat management and creation techniques.
· Experience / knowledge of local government.

	Skills and Abilities:

	· Good communication skills and an ability to listen and follow instructions.
· Ability to manage time effectively and schedule your own programmes of work. 
· Motivated, with an ability to use own initiative as well as work as part of a team.
· Computer literate and familiar with standard office software (word, excel etc.).
· Confident understanding site plans and maps.
	· Experience with GIS systems.

	Education and Training:
	· Working towards a qualification in a related field
· 4 GCSE’s including English Language and Maths or equivalent 
	· Relevant/equivalent
arboriculture qualification

	Other Requirements:
	· A commitment to own development and to supporting training and development initiatives.
· Must be mobile / have access to a car to attend business meetings at other sites / locations within the district on a regular basis.
· Infrequent Travel - This organisation positively encourages the use of technology to communicate and engage, but on occasions, there may be a requirement for you to travel using reasonable and suitable means available to you and agreed by the authority.
· Flexible and willing to work outside of normal working hours.
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