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	Job Title:
	Operational Lead – Capital Programme 

	
	Service Area:
	Housing

	
	Team:
	Management Team

	
	Salary:
	Band 10 (SCP 43 to 47)



Job Description

Main Purpose of Job:
Working as part of the Councils Housing Investment team, the Operational Lead – Capital Programme will take a leading role in delivering and supporting the Councils’ investment programme and proactively managing the Housing portfolio. 

Responsible for a programme which delivers high quality, affordable investment programmes and providing support to the Property and Developmnt Operational Leads to proactively manage the Council’s housing portfolio. To act as one of the Council’s experts on affordable housing managment and to appoint and manage consultants to assist with the delivery of the capital programme.

To ensure procurement, recommendations and decision makingis transparent, fair and aligns to corporate objectives and governance requirements.
To establish effective contract management practices throughout each programme’s lifecycle, building trusted relationships with our suppliers. 
To ensure investment programmes to existing homes are:
· aligned to our environmental objectives,   
· well planned and specified, 
· respect our residents,
· delivered safely,

Our Values
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
1. To work collectively and collaboratively as part of the Housing Investment  Team providing leadership which ensures the effective and efficient delivery of investment programmes. 

2. Providing expert professional and technical advice on asset management to the Housing Team, Elected Members, colleagues, and residents. Able to demonstrate a comprehensive knowledge of relevant Building Regulations, the planning process, guidance and legislation relating to domestic dwellings. Representing the Housing Investment Team at Council and external business meetings and events.  

3. Ensuring the successful delivery of the investment commitments in the Council’s HRA Asset Management Strategy relating to existing homes. 
4. Developing positive working relationships with supply chain partners ensuring the reputation of East Suffolk Council is continually enhanced.

5. Accountable for the production of timely performance management information, with analysis and context.  Maintaining a consistently high-quality flow of insightful information for officers, Elected Members, and residents. 

6. Directly responsible for major financial resources, managing significant budgets in line with corporate requirements. Taking an active role in demonstrating sound financial practices and developing a close working relationship with Finance and Procurement Business Partners.

7. To prepare and present reports to committees and other meetings of the Council. 

8. To represent the Council at joint working groups, countywide forums, public consultation, and participation events.
9. 

10. Adept at managing risks, able to bring a strong operational perspective to risk mitigation. 

11. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above. Travelling to and attending evening and weekend meetings as required.

Key Responsibilities – Operational Lead – Capital Programme:
1. Responsible for the planning of procurement and delivery by external suppliers of multiple capital investment programmes to existing homes.

2. Direct responsibility to deliver ongoing savings, efficiencies and service improvements, through the effective planning and facilitating of regular contract management reviews.

3. Acting as the designated Contract Administrator you will ensure adherence to contractual requirements, approve applications for payments and valuations across multiple programmes. Managing supply chain relationships, which deliver on time on budget and to the expected quality standards.  

4. Responsible for the development of detailed technical specifications, compliant with Building Regulations, legislation and best practice. The drafting of contract terms and conditions which protect the Council’s interests and provide value for money.

5. Accountable for developing and managing project budgets, monitoring spend and mitigating cost increases.  Ensuring the robust and effective management of procurement and contracts, which deliver high quality, value for money outcomes.

6. Technical and pragmatic approach to problem solving relating to existing buildings, experienced in negotiation techniques and programming which keeps delivery on track. 

7. Directly responsible for monitoring contractor performance, developing and refining metrics which drive continuous improvement through the supply chain. 


Line Manager: Strategic Lead – Housing Investment
Responsible for:  3 direct reports

Political Restriction: 
This post is politically restricted under the Local Government and Housing Act 1989 and postholders are prohibited from seeking public election, holding political office, writing or speaking publicly on matters of political controversy.

Note:	This is a description of the job as it is constituted at (December 2022) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience
	· Contract administration using JCT or similar forms of building contracts.
· Working with Building Regulations and planning requirements relating to England
· Specification development and pricing frameworks. 
· Developing contract conditions, preambles and preliminary requirements. 
· Significant expreince of working within the property sector.
· Housing sector experience with good working knowledge of the affordable housing
	· Knowledge of Procurement Regulations 2015
· Accessing procurement frameworks. 
· Understanding of Housing Revenue Account regulations and legislative requirements of Local Authority Housing Providers. 
· 

	Skills and Abilities:

	· Commercially astute.
· Solid understanding of building practices, building performance and causes of damage to building fabric. 
· Good people management skills, including the ability to motivate a team to perform to their optimum ability.
· Ability to contribute to complex organisations and projects.

· Ability to effectively motivate a project team.
· Ability to use and act on initiative and solve problems. 

	· Ability to work across teams and to work collaboratively.
· Ability to effectively delegate appropriate authority to encourage others to take on responsibility
· Ability to work in a politically sensitive environment.

	Education and Training
	· Relevant degree level qualification in construction / built environment / development or equivalent industry experience.
· Evidence of continuing professional development
	· Professional body membership (RIBA/CIH/CIOB/RICS)
· Project management qualification (Prince 2/ APM or equivalent) 

	· Other Requirements
	· A commitment to own development and to supporting training and development initiatives.
· Must be mobile / have access to a car to attend business meetings at other sites / locations within the district on a regular basis.
· Flexible and willing to work outside of normal working hours.
	





LEGAL ADDRESS East Suffolk House, Station Road, Melton, Woodbridge IP12 1RT
DX: 41400 Woodbridge

POSTAL ADDRESS Riverside, 4 Canning Road, Lowestoft NR33 0EQ
DX: 41220 Lowestoft
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