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COUNCIL




	Job Title:
	Head of Landlord Services

	
	Service Area:
	Housing

	
	Team:
	Housing Leadership Team

	
	Salary:
	Partnerships Manager



Job Description


Main Purpose of Job:

To work collectively and collaboratively with the Head of Housing and be an integral part of the Council’s Housing Leadership Team, contributing to strategic and tactical planning, and leading the overall implementation of the Councils’ Housing Landlord Improvement Plan, embodying the Council’s values, providing a strong sense of direction, integrity, optimism, and purpose throughout the Housing Landlord Service.

Ensure that the Landlord Service Areas this post is responsible for deliver their specific service objectives, adhering to relevant statutory responsibilities whilst acting in a corporate manner by actively engaging in all organisational initiatives including business & financial planning; workforce development; emergency incident response and collaborative working. 

Our Values

You will be expected and demonstrate your ability to work in line with our values which are:

	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team




Key Corporate Responsibilities:
1. To work with the Head of Housing to support the implementation and realisation of the Council’s Strategic Plan by developing and implementing service plans, promoting, and reporting progress as required. 
2. To contribute to the development of corporate policy and strategy.
3. To support the Head of Housing to achieve corporate and collective goals, contributing to the delivery of the Council’s objectives. 

4. To work directly with the Head of Housing and your service areas and beyond traditional service boundaries in identifying, specifying, and implementing new ways of working which produce demonstrable efficiency savings and/or improved service delivery, and to identify/encourage opportunities for service transformation and improvement.
5. To build and lead successful joint working arrangements and partnerships in a ‘whole system’ approach with the wider public, private, and voluntary sectors, internal and external service providers, and agencies to deliver high-quality, cost-effective services and improved outcomes for communities.

6. To ensure the effective use of resources – capital and revenue budgets, resource planning and management. Also, to ensure that appropriate controls (e.g., governance, project management, change control, security policies etc.) are undertaken in such a way to ensure high quality and timely outcomes to meet organisational requirements.

7. To lead the effective management and development of employees within the Service Area, and to maximise the contribution of employees by ensuring that the Council’s My Conversation performance and development processes are undertaken effectively, and that the Council’s Human Resources and Equalities Policies are applied consistently.
8. To work closely with elected members, understanding their concerns and delivering their aspirations; and acting as a Lead Senior Officer within the Landlord Service.
9. To work closely with the Head of Housing to ensure accountability is embedded for the delivery, continuity, recovery, information security, and risk management of the Service Area. To escalate risks where appropriate.

10. To undertake, as required, specific responsibilities in emergency planning, participating in the corporate response to civil and national emergencies, responding to events in accordance with the Civil Contingencies Act 2004.
11. To ensure that the service areas managed comply with the relevant statutory legislation to include the Heath and Safety at Work Act etc 1974 and Corporate Manslaughter and Corporate Homicide Act 2007.
12. To undertake such other duties as may reasonably be required which are compatible with and/or arising from those listed above.
Service Area Responsibilities: 
1. To work closely with the Head of Housing to lead, manage and develop the following services and functions on behalf of the council, in accordance with Council policies and priorities:

· Housing Investment
· Housing Services
· Housing Repairs and Maintenance 
· Housing Regulatory Compliance 
2.
To lead, manage and develop the Council’s owned housing stock, currently c. 4,400 homes, pursuing a strong commercial focus including the development and sustainment of the 30-year HRA Business Plan, including the development and oversight of significant programmes of capital investment.
3. 
To ensure an open, inclusive approach to Tenant Engagement, to ensure Tenants can influence, effect change and hold ESC, as a landlord, to account. 

4.
To ensure the Council can meet and evidence the standards set out by the Regulator of Social Housing and have the capability to respond to future changes in legislation.  Some changes can include fire safety, building regulations, and best practice, and government Green and White Papers.

5.
To act as the Lead Officer for Partnerships and Relationships with relevant bodies, including (but not limited to) the Regulator of Social Housing, Housing Ombudsman, Homes England, Ministry for Housing, Communities and Local Government. 
6.
To act as the Lead Advisor to CLT, in the absence of the Head of Housing.


Line Manager: Head of Housing 


Political Restriction: This post is politically restricted under the Local Government and Housing Act 1989 and post holders are prohibited from seeking public election, holding political office, writing, or speaking publicly on matters of political controversy.


Note:
This is a description of the job as it is constituted at February 2024 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of both Councils to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is both Councils' aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Councils reserve the right to insist on changes to the Job Description after consultation with the postholder.
Person Specification

	
	Essential
	Desirable

	Knowledge and Experience
	· Evidence of recent achievement and success in a senior management role in a large multi-disciplined organisation.
· Experience of working at a senior level in a political context.
· A track record of working and forging successful partnerships with a wide range of internal and external bodies.

· Possess a clear understanding of the relevance of strong government, financial and performance regimes.
· Evidence of leading/managing staff using performance management and development processes, encouraging employee contribution, objective setting, feedback, and performance/career development planning 

· Experience of developing and sustaining a culture that meets the needs of customers and staff.
	· Extensive knowledge of local government governance context and issues 
· Extensive housing knowledge gained through either Local Authorities or Registered Providers
· Demonstrable success in the management of organisational and cultural change.
· Experience of successful participation in corporate management.
·   Evidence of success in building and enhancing the reputation of an organisation with external bodies and the media.

	Skills and Abilities:


	· Ability to envision and translate the bigger picture into clear service direction. 

· Ability to assimilate unfamiliar and sometimes technical information about services and apply transferable skills outside of postholder’s direct experience or control in order to contribute to the Council’s priorities, objectives and aims.

· Clarity of thought and ability to process complex information. 
· Excellent interpersonal and communication (written and oral) skills to include strong negotiating and influencing skills.
· Ability to lead and inspire others to contribute towards achieving organisational success through team building and collaborative working. 

· Ability to “model” appropriate behaviours that encourage a culture of empowerment, initiative, and transparency across the Council. 

· Proven forward planning and organisational skills.

· Extensive knowledge of local government governance context and issues and the policy and legislative context relating to the role.

· Ability to challenge self and colleagues constructively and sensitively. 
	· Extensive knowledge of local government governance context and issues 
· Extensive knowledge of Housing matters, specifically Housing Regulation 


	Education and Training
	· A degree level/professional qualification in a discipline relevant to this post, or equivalent.

·  Ability to demonstrate continuous professional development.
· Level 5 CIH Qualification (or be willing to work towards)

· Chartered Institute of Housing Member
	· Management qualification or completion of a recognised management development programme.
· PRINCE 2 Foundation and Practitioner or equivalent 

	Other Requirements
	· To promote and adhere to the workplace values of our organisations.

· Able to work across all east Suffolk locations.

· Flexibility of working hours (occasional attendance at evening and weekend meetings).
	· A full driving licence.
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