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	Job Title:
	Housing Estates Surveyor

	
	Service Area:
	Housing Investment

	
	Team:
	Housing Investment

	
	Salary:
	Band 6/7 (SCP 24 to 32)



Job Description


Main Purpose of Job:

To provide support and assistance to the Housing Investment Team to ensure the successful management of the Council’s housing portfolio. 
Work will include valuations, reviewing and reporting on the performance management of housing stock, utilising housing asset data together with the creation of financial forecasts to help inform the management of housing assets. To carry out / oversee research and data collection to inform and support the appraisal of existing housing assets and make recommendations to ensure the portfolio remains fit for purpose and positively contributes towards the Councils strategic objectives. 


Our Values

You will be expected to work in line with our values which are:

	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team




Key Responsibilities:
1. To assist the Operational Lead- Investment and Ownership in reviewing existing housing stock and subsequently identify and facilitate projects which align with the long-term ambitions for the HRA portfolio.

2. To work with the Housing Investment Team and external consultants to assist with an overall asset strategy for housing stock held by the HRA.

3. To take responsibility for the research and collation of data sufficient to determine the suitability of new and existing land and property assets. Work will include desktop research, site visits, key stakeholder engagement and collation of other relevant due diligence.  
4. To identify properties in ownership where ongoing viability is questionable due to the levels of investment required and where disposal may be considered a better option.
5. To assist with development appraisals, Right to Buy valuations, and property acquisition opportunities including open market sales and auction. To be responsible for arranging and monitoring the conveyancing of property acquisitions which meet the Council’s housing acquisition priorities. 
6. To develop and maintain an in-depth knowledge of the investment and occupational markets in the locality for the residential sector.

7. To oversee annual valuations for accounting purposes, undertake portfolio analysis and valuations for management purposes and prepare reports for finance relating to valuations.
8. To assist in the negotiation of the settlement of terms for the acquisition and disposal of property, including easements, wayleaves, and entry onto land under statutory notice and provide regular cost estimates and scheme progress reports as required.
9. To assist with the preparation of committee / cabinet reports and briefings for clients and partner organisations as may be required and to attend committees and working groups, as necessary.
10. To evaluate requests from community groups, members of the public, parish councils and other organisations to purchase Housing Revenue Account land from the Council.
11. To assist senior members of the team with day to day management of the HRA portfolio together with specific projects as directed.

12. To provide effective, day to day, property advice to client departments and partner organisations.   
13. Comply with the organisation’s policies, procedures and guidelines including all Health and Safety policies and procedures.
14. To ensure responses to enquiries are carried out in a courteous manner within agreed timelines.
15. Work with Housing Managers to organise the collation and reporting of key performance indicators, and performance against objectives to provide evidence of an improving housing stock.
16. To provide assistance on any new relevant projects as and when required by business needs.
17. To work closely with planning, finance, legal and other internal departments.
18. To promote and adhere to the workplace values of our organisations.
19. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.



Line Manager: Operational Lead- Investment & Ownership

Political Restriction: 
This post is not politically restricted.



Note:
This is a description of the job as it is constituted at March 2021 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.
Person Specification

	
	Essential
	Desirable

	Knowledge and Experience
	Band 6
· Relevant and recent experience in the property environment.

· Experience in working to agreed targets within a commercial environment.

· Understanding of the Planning process and local planning policy. 

· Project Management experience within the property or development sector. 
Band 7
· Experience of working to multiple and conflicting deadlines.
· Variety of property work at a professional level.
· Experience of undertaking residential valuations. 

	· Dealing with senior managers and Elected Members.

· To have experience of operating in a local authority environment either at County, District or Unitary level.

· Representing organisations in internal and external groups.

· Experience of systems and procedures to ensure effective and efficient service delivery.



	Skills and Abilities:

	Band 6
· Flexible and able to meet tight deadlines.

· Proficient in using ICT including asset management databases

· Ability to plan, co-ordinate and deliver own tasks and programmes to meet client and other targets.

· Able to demonstrate business acumen.

· Ability to produce concise and accurate reports and correspondence for a diverse range of recipients.

· Ability to identify problems, suggest and implement solutions.

· Have first-hand knowledge of property related issues faced by local authorities and other public sector organisations.

Band 7
· Up to date with current property and construction legislation and practice. 

· Ability to collect and analyse complex information, to consider and evaluate all relevant factors, and draw logical and reasoned conclusions.


	

	Education and Training
	Band 6 
· Relevant RICS accredited degree or working towards.
· Student Member of the Royal Institution of Chartered Surveyors and enrolled on the APC. 
Band 7 

· Chartered MRICS Member status with the Royal Institution of Chartered Surveyors. 

· Relevant post qualification experience.
	· Project Management qualification PRINCE2 or similar.
· RICS Registered Valuer 



	Other Requirements
	Band 6 and 7
· A commitment to own development and to supporting training and development initiatives.
· Confident and courteous manner

· Demonstrate commitment to customer care.

· Conscientious.

· Adaptable to the various duties of the post.

· Ability to work on own initiative as an individual or as a team member.

· Contribute to the development of good working relationships within the team.

· Ability to display sensitivity, tact and diplomacy.

· Positive attitude.

· Excellent social and communication/negotiation skills to effectively work with managers and other colleagues
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