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	Job Title:
	Health and Housing Partnership Officer

	
	Service Area:
	Private Sector Housing

	
	Team:
	Suffolk Healthy Homes

	
	Salary:
	Band 7 ( 7.5 hours per week)



Job Description

Main Purpose of Job:
Housing and health are inextricably linked. The Suffolk Healthy Homes service, led by the Health and Housing Manager, is a service aiming to identify and improve the worst of Suffolk’s housing with a focus on helping the most vulnerable residents.

This role is critical in supporting the health aspect of this work and requires experience and understanding of the health systems across primary care and acute sectors. Understanding and communicating health priorities in the context of housing as wider determinant is critical to building effective partnerships. You will help to facilitate and strengthen relationships with health, statutory and voluntary sector partners, working both on specific projects and more general engagement activities. You will be part of a team of committed individuals aiming to deliver proactive interventions to achieve better health through improved housing.


Our Values
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
1. To deputise for the Health and Housing Manager as required.
2. To develop strategic partnerships within health and housing networks to drive forward change programmes to deliver more efficient and effective solutions for patients and services.
3. Using understanding of existing health pathways find opportunities, without adding additional layers or complexity, to facilitate wrap around solutions for patients to deliver sustainable change.
4. To be responsible for planning and delivering the Suffolk Health and Housing Sub-group programme to ensure coordination and effective communication of Suffolk programmes particularly during the transition to a Norfolk and Suffolk ICB.
5. To liaise with GP Federation, GP practices, Integrated Neighbourhood Teams ( or equivalent), hospital services,  pharmacists and other health sector service providers, Public Health Suffolk and other relevant organisations and build knowledge and engagement around housing as a wider determinant of health. 
6. To work with the University of Suffolk to coordinate Research programmes to deliver better understanding of the benefits of closer integration between health and housing. 
7. To create a programme of training aimed at upskilling health professionals to raise awareness of fuel poverty and other environmental wider determinants of health to be made available for delivery by a range of professionals to health practitioners across the Norfolk and Suffolk ICB.
8. To work with Business Support Project Officer to record, collect, analyse data and produce reports summarising the undertaken activities and outputs achieved.
9. To develop and maintain an excellent level of knowledge and understanding about local and national housing and health best practices and support implementation in Suffolk.
10. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.
11. Travelling where needed in Suffolk in accordance with internal travel policies.
12. To promote and adhere to the workplace values of our organisation.

Line Manager:		Health & Housing Manager
Responsible for:  	N/A

Political Restriction: 	This post is not politically restricted.

Note:	This is a description of the job as it is constituted at (March 2024) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience
	· Educated to a degree level or equivalent experience.
· Be able to demonstrate highly specific knowledge across work procedures and practices in the NHS or GP surgeries.
· Experience of working within a health setting at a senior level of management.
· Experience of local government or working in a very large complex organisation 
· Awareness of Council Policies, Standing Orders and Financial Regulations.
·  Extensive experience in customer facing environment.
· The ability to manage own workload and work unsupervised to deliver priorities.  
· Demonstrable ability to manage work priorities.
· Ability to use own initiative to develop this project.
· Demonstrated ability to analyse situations and to provide a resolution.
	· Knowledge of building construction


	Skills and Abilities:

	· The ability to work flexibly and as part of a team.
· Demonstrated good negotiation and diplomacy skills.
· Evidence of excellent
communication skills, both
verbal and written and capacity to engage with varied audiences and provide information and support.
· Have clear precise written and oral communication skills.
· Excellent level of IT skills including experience of using Word, Excel and databases.
· Good organisational skills and ability to organise data and client information.
· Presentation skills.
· Decision-making.
· Time management.
· Ability to relate effectively with other officers, external agencies, and the public.
· Ability to work under pressure and to tight deadlines. 
· Have energy and enthusiasm for taking on new and challenging tasks.
· Takes responsibility for individual and organisational decisions.
· Acts with integrity
· Ability to organise and prioritise own workload.
· Ability to investigate and resolve complaints.
· Sensitivity to commercially confidential information
	

	Education and Training
	· Management/Project Management Degree or equivalent experience 
· Health Service management

	

	Other Requirements
	· A commitment to own development and to supporting training and development initiatives.
· Flexible and willing to work outside of normal working hours.
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