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	Job Title:
	Feel Good Suffolk Operational Lead

	
	Service Area:
	Communities & Leisure

	
	Team:
	Leisure

	
	Salary:
	Band 7 (SCP 28 to 32)



Job Description

Background Information:
Feel Good Suffolk (FGS) provides health and wellbeing services to residents across Suffolk. Delivered as a partnership between Public Health, Local Authorities, and partners across the health, leisure, and voluntary, community, faith, and social enterprise sectors, FGS provides local opportunities for people looking to improve their health, based around a core provision of Weight Management, Smoking Cessation, and Physical Activity services. Our holistic and person-centered approach will ensure all aspects of health relevant to the client are considered and supported.
Main Purpose of Job:
We are looking for a dynamic and motivational Feel Good Suffolk Operational Lead to provide holistic health and wellbeing support to clients accessing the FGS service, whilst supporting the FGS Area Coordinator to provide supervisory support to the operational team.
You will support the operational team on a day-to-day basis by responding to general queries, problem solving, and ensuring quality of delivery, whilst escalating matters to the FGS Area Coordinator where appropriate. You will be required to provide mentoring to fellow Advisors including delivery of induction and training programmes, and supervision of delivery whilst conducting competency assessments. 
As an Advisor you will be required to triage and undertake ‘what matters to you’ client-centred assessments, build individualised support packages, refer clients to appropriate services and support, and deliver 1 to 1 and group health-based interventions. You will support and empower the client to use their skills and networks to overcome barriers and make positive changes to improve their health and wellbeing. As the Operational Lead you will also support clients with more complex needs, which may include clients with various long term health conditions and/or issues with accessibility. 

Our Values
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
1. Provide triage and assessment of clients accessing the Feel Good Suffolk (FGS) service in your locality, and deliver behaviour change interventions and techniques based around Physical Activity, Smoking Cessation, and Weight Management as required. 
2. Support the FGS Area Coordinator to supervise the operational team and oversee Advisor activity and productivity, including conducting competency assessments and peer reviews of fellow Advisors’ delivery, ensuring safe and effective services are delivered in compliance with appropriate guidelines (i.e. NICE) and aligned with service objectives and SOPs.
3. Motivate and empower clients to make behaviour changes, conducting ‘what matters to me’ assessments to approach the client’s health holistically, and supporting clients to identify modifiable factors which may be affecting or posing a risk to their health, creating a personal action plan to make changes which can improve their health. 
4. Supervise new members of the team during the induction period and on an ongoing basis to ensure quality of delivery, including conducting competency assessments and peer supervision sessions.
5. Using Health Coaching techniques deliver face-to-face, digital, and over the phone 1:1 and group interventions, developing and co-producing personalised action plans to provide personalised support to individuals, their families, and carers to take control of their wellbeing and improve their health outcomes. 
6. Identify and support clients with complex needs to access the most appropriate service, providing 1:1 support where required and liaising with specialist external services (i.e. clinical pathways).
7. Support the FGS Area Coordinator to monitor caseloads of the Advisor team, implementing shifts in prioritisation and changes to processes as required, and supporting fellow Advisors to manage varying levels of demand. 
8. Support fellow Advisors to meet individual targets and escalate any training and development needs (whether individual or team) to the FGS Area Coordinator.
9. Deliver group and 1:1 smoking cessation support to clients as required, including coordinating the use of Nicotine Replacement Therapy (NRT) where necessary and delivering sessions using a Cognitive Behavioural Therapy (CBT) approach. 
10. Work closely and forge strong links with partners across the locality at place and neighbourhood level to refer and signpost the client to ensure suitable support is provided, including but not limited to local authorities, the integrated care board and primary/secondary care, leisure providers, and Voluntary, Community, Faith, and Social Enterprise organisations (VCFSE).  
11. Complete ‘touch point’ assessments and evaluations of clients to monitor their progress, recording the data in a case management system and reporting on outcomes as required. 
12. Support the FGS Area Coordinator to manage data entry into the case management system ensuring accuracy and efficiency, whilst contributing to the measurement of change and improvement in health behaviours using relevant outcome measures.
13. Be a role model for the delivery team to ensure consistency and quality of delivery and to promote best practice, whilst championing and contributing to a positive, open culture where questions and learning are shared, enabling continuous development both of individuals and the service.
14. Work closely with fellow operational teams across the FGS partnership to promote consistency of delivery and best practice, supporting the FGS Area Coordinator at operational meetings.
15. Equip people with the knowledge, skills and confidence to access information and support via a digital front door where they can find resources and information to self-manage their health behaviours. 
16. Understand the wider determinants of health and barriers to healthy lifestyles and reduce health inequalities impacting on health behaviours. 
17. Undertake additional training and development opportunities to ensure continual professional development and to boost the FGS provision, particularly relating to areas such as Nutrition, Health Coaching, and Smoking Cessation.
18. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.
19. To promote and adhere to the workplace values of our organisation.

Line Manager: Senior Health, Wellbeing and Leisure Officer
Responsible for:  Feel Good Suffolk Advisors

Political Restriction: 
This post is not politically restricted.

Note:	This is a description of the job as it is constituted at (Feb 2025) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience
	· Strong understanding of wider health determinants and strengths and barriers faced by residents in your locality  
· Experience of supporting people to access local services to support health and wellbeing
· Knowledge of behaviour change theories and techniques and experience of utilising these with clients to make healthy changes
· Knowledge and experience of adhering to relevant health guidelines and delivery standards (i.e. NICE)
· Experience of overseeing induction and training of new staff 
· A strong understanding of referral, triage, and assessment processes 
· Experience in building personalised action plans 
· Working towards key performance indicators and following evaluation processes 
· Experience using a case management/customer relationship management system 
· Operated in a similar role, managing a caseload of potentially vulnerable individuals 

	· Experience of supervising and motivating staff to reach a shared goal
· Understanding of health structures including integrated care boards and associated partnerships 
· Practical experience in demonstrating impact and user outcomes
· Experience of managing a challenging workload through periods of high demand, and adapting to operational pressures


	Skills and Abilities:

	· Proven health coaching skills and ability to effect behaviour change
· Organised and able to work under pressure to tight timescales over a sustained period of time. 
· Strong communicator, with proven active listening skills 
· Accurate record keeping and good written English
· Proven analytical and assessment skills
· Ability to lead and be a role model for staff
· Good at negotiating and able to problem solve 
· Proficient in the use of IT, E.g. Microsoft Office 
· Act as a local ambassador for healthy behaviour change 
	· Knowledge and use of motivational Interviewing techniques 


	Education and Training
	· Educated to GCSE level graded C (or equivalent) in English and Maths
· Health or community related qualification 

	· Relevant health coaching qualification or an accredited health coaching skills programme. 
· NCSCT Smoking Cessation qualifications ‘Assessment of core knowledge and key practice skills’ and ‘Behavioural Support’ (equivalent to Level 1 and 2 NCSCT Smoking Cessation qualification) or equivalent 
· Training in psychological approaches such as motivational interviewing or solution focussed approach 
· Level 3 Exercise Referral Qualification 
· Relevant Level 4 Exercise qualifications 

	Other Requirements
	· A commitment to own development and to supporting training and development initiatives. 
· Demonstrate empathy and maintain appropriate professional boundaries 
· Diplomacy and assertiveness when required 
· Must be mobile / have access to a car to attend face-to-face meetings with clients within the district on a regular basis. 
· Flexible and willing to work outside of normal working hours. 
· This post is subject to an enhanced DBS check. 
	· Confident, self-starter and enthusiastic 
· Fully flexible approach to working 
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