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	Job Title:
	Energy Projects Community Liaison Officer

	
	Service Area:
	Energy Planning and Coastal Management

	
	Team:
	Energy Projects

	
	Salary:
	Band 6



	
	
	



Job Description
Main Purpose of Job: 
The Community Liaison Officer will act as East Suffolk Council’s primary community-facing contact for Nationally Significant Infrastructure Projects (NSIPs), building and maintaining positive relationships between the Council, local communities and project stakeholders. The role will provide a visible and trusted presence within affected communities, ensuring residents, businesses, community organisations, and town and parish councils have clear opportunities to access information, raise concerns, and engage with discussions on project impacts and opportunities. Through proactive engagement, the postholder will identify emerging issues, support informed dialogue, and help ensure community views are effectively communicated within the Council and, where appropriate, to project stakeholders.
A key responsibility will be the coordination and management of Sizewell C-related enquiries, concerns and complaints. Working across Council services and with external partners, the postholder will ensure issues are investigated, monitored and responded to effectively, maintaining oversight of actions and outcomes while supporting timely issue resolution.
Working closely with the Energy Projects Team, elected members and colleagues across the Council, the Community Liaison Officer will support a coordinated and consistent approach to community engagement, impact management and communication throughout the life cycle of NSIPs in East Suffolk. The role contributes to the Council’s wider responsibilities in relation to NSIPs, helping to ensure local communities remain informed, represented and supported during the construction and operation of major infrastructure projects.

Our Values:
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities: 
1. Act as East Suffolk Council’s primary point of contact for communities, elected members and Council colleagues in relation to the response to community impacts of the NSIPs, providing a visible, accessible, and trusted presence within local communities
2. Build, develop, and maintain positive and constructive relationships with community groups, residents, town and parish councils, elected members, and other stakeholders impacted by NSIPs in East Suffolk, fostering trust, transparency and effective communication.
3. Develop and deliver proactive community engagement activities, including community meetings, drop-in sessions, briefings, workshops and stakeholder events, ensuring communities have opportunities to engage with the Council. Facilitate effective two-way communication between local communities, East Suffolk Council and project stakeholders, ensuring community views, concerns and aspirations are understood and appropriately represented.
4. Receive, manage and coordinate NSIP related enquiries, concerns and complaints, ensuring they are handled in a timely and professional manner.
5. Triage and assess complaints and enquiries, referring issues to the appropriate Council service, external organisation or NSIP representative as required, while coordinating the response and maintaining oversight of progress and outcomes. Work with and provide updates on community engagement to relevant internal teams.
6. Coordinate cases involving multiple Council services, ensuring a consistent and joined-up approach to communication, investigation, and resolution (as appropriate).
7. Maintain regular contact with residents and stakeholders, providing clear updates, managing expectations and ensuring individuals feel informed and supported throughout the process.
8. Maintain accurate and up-to-date records of engagement activities, stakeholder interactions, enquiries, complaints and outcomes in accordance with Council policies and data protection requirements.
9. Represent East Suffolk Council at meetings with residents, community organisations, project stakeholders, local authorities and partner agencies, promoting the Council’s interests and supporting effective stakeholder engagement. Work collaboratively with Council services, partner organisations and external stakeholders to support the timely investigation and resolution of community concerns.
10. Support the delivery of East Suffolk Council's wider community engagement commitments and obligations associated with the NSIP projects.
11. Prepare reports, briefing notes, presentations and performance information relating to community engagement activities, complaints, enquiries and emerging issues.
12. Maintain accurate, comprehensive and up-to-date records of engagement activities, complaints, correspondence and outcomes in accordance with Council policies, procedures and data protection requirements.
13. Represent East Suffolk Council at meetings with residents, community organisations, elected members, project stakeholders and partner agencies, promoting the Council's interests and supporting effective stakeholder engagement.
14. Identify and escalate emerging risks, patterns, trends, issues, and opportunities relating to community impacts from community feedback, complaints, and enquiries, supporting the Energy Projects Team in the development of appropriate mitigation and response measures.
15. Contribute to the continuous improvement of community engagement, complaint handling and stakeholder communication processes relating to NSIP projects. 
16. Undertake any other duties commensurate with the level and responsibilities of the post as may reasonably be required.

Line Manager: 	Project Manager – Energy Projects
Responsible for:  	N/A

Political Restriction: This role is not politically restricted.

Note:	This is a description of the job as it is constituted at (July 2026) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.










Person Specification
	
	Essential
	Desirable

	Knowledge and Experience:
	· Experience of working in community engagement, customer services, stakeholder management, complaints handling or a similar role.
· Experience of dealing with sensitive, complex or contentious issues and managing community tension.
· Experience of working with multiple stakeholders and partner organisations.
· Experience of managing competing priorities and casework.
· Experience of maintaining accurate records and
monitoring information.
· Experience of coordinating enquiries, complaints or casework and ensuring issues are progressed to resolution.
· Experience of organising and supporting meetings, events, workshops or engagement activities.
	· Experience of working within Local Government or the public sector.
· Experience of working with elected members, town and parish councils or community groups.
· Experience of working on infrastructure, planning or environmental projects.
· Knowledge of NISPs and their local impacts.
· Awareness of the role of the Local Authority in Nationally Significant Infrastructure Projects.
· Experience of community consultation or public engagement exercises.
· Experience of producing reports and performance information.
· Experience of facilitating meetings and public engagement events.
· Awareness of safeguarding processes. 


	Skills and Abilities:

	· Demonstrable ability to remain impartial, professional and resilient when working with individuals and groups holding strongly differing views.
· Excellent interpersonal and relationship-building skills.
· Ability to build trust and credibility with a diverse range of individuals and organisations.
· Strong verbal and written communication skills with the ability to communicate complex information clearly and effectively.
· Ability to confidently communicate complex information clearly to a range of audiences.
· Strong organisational and prioritisation skills and attention to detail.
· Ability to facilitate constructive dialogue and manage difficult conversations professionally and diplomatically.
· Strong problem-solving and conflict-resolution skills.
· Ability to work independently and use initiative and exercise sound judgement
· Ability to work collaboratively across multiple teams and organisations.
· Competent ICT skills and experience using case management and Microsoft Office systems.
· Skilled at networking and building relationships with local groups / a wide range of stakeholders.

	

	Education and Training:
	· Educated to A-Level standard or equivalent relevant qualification or experience.
· Evidence of relevant professional development.

	· Qualification in community engagement, public administration, customer services or related discipline.
· Relevant professional accreditation or training in engagement, mediation, facilitation or communications.

	Other Requirements:
	· Must be mobile / have access to a car to attend meetings at other sites / locations within the district on a regular basis. 
· Willingness to work flexibly, including occasional evenings to support community engagement activities.
· A positive approach to change.
· Commitment to Corporate Working.
· Commitment to Equal Opportunities.
· Commitment to Diversity.
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