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	Job Title:
	Light Vehicle Technician  

	
	Service Area:
	Fleet Maintenance

	
	Team:
	Transport, Fleet and Workshop

	
	Salary:
	Newly qualified – Band 4/5
Experienced – Band 6




Job Description
Main Purpose of Job: 

To ensure that vehicles, plant and specialist vehicles/equipment are serviced, maintained and repaired in accordance with Operator License requirements to give an efficient and cost-effective service to the Department.


Initial Key Responsibilities:

1. To ensure an excellent professional quality service to all customers, both internal and external, including their health, safety, and welfare whilst on site. 

2. To carry out routine maintenance of MOT test equipment and report inefficiencies and/or defects to the Workshop Manager.

3. Inspect, service and repair of vehicles and plant/equipment to a professional standard as per workshop procedures and manufacturers manuals to ensure that vehicles/plant/equipment are fit for purpose and meet any appropriate legislation requirements e.g. O license, DVSA, Quality Assurance etc. 

4. Ensuring legal documents, vehicle records and any other appropriate documents are completed as required in line with appropriate standards and deadlines whilst ensuring all costs are charged correctly.

5. To complete the necessary recording of work undertaken on vehicles and plant during inspection or whilst undergoing maintenance and repairs, both manually and electronically as technology advancement permits. 

6. To prepare vehicles for annual tests, fault diagnose, test and maintain a diverse range of vehicles, road test vehicles and certify roadworthiness.

7. To ensure work is carried out efficiently and in a timely manner to minimise vehicle downtime and maximise workshop income. 


8. To attend roadside breakdowns and callouts within the working day. 

9. To carry out all classes of MOT tests to a high standard in periods of absence if required (and appropriately qualified).

10. To provide supervision for Apprentices as and when required. 

11. Ensure good relations with colleagues, customers and suppliers.

12. To undertake any skills, product knowledge or legislative training and development activities as deemed necessary by the Company in order to maintain own professional development and enhance competence within the job role, to take advantage of technology advancements, in order to provide improved service delivery. 

13. The duties listed are not exhaustive and may be varied therefore the post holder will be expected to undertake other duties as appropriate to the role and as requested by his/her line manager.
14. To promote and adhere to the Company’s values and behaviours.


Line Manager: Workshops Manager

Note:	This is a description of the job as it is constituted at (July 2025) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Company to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Company’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Company reserves the right to insist on changes to the Job Description after consultation with the postholder.



Person Specification
	
	Essential
	Desirable

	Knowledge and Experience
	Band 4 requirements:
· Good knowledge of vehicle maintenance standards required for light commercial vehicles and plant operation.
· Experience in the inspection and maintenance of vehicles 
· A basic knowledge of light commercial vehicles, small plant, machinery, and equipment.
· Knowledge of Health and Safety.
Band 5 requirements (as above, plus): 
· 2 years’ experience in the inspection and maintenance of vehicles to DVSA standards for MOT class 4, 5 & 7. 
· Knowledge of light commercial vehicles, small plant, machinery, and equipment.
· Experienced in the inspection, repair and maintenance light commercial vehicles and plant.
· 2 years proven experience of working within a commercial workshop.
· Knowledge of Health and Safety and ability to promote best practice as an individual and for others.
Band 6 requirements (as above, plus): 
· A minimum of 3 years’ experience in the inspection and maintenance of vehicles to DVSA standards for MOT class 4, 5 & 7. 
· 3 years proven experience of working within a commercial workshop.

	· Experience in the use of electronic diagnostic equipment.


	Skills and Abilities:

	Band 4
· Self-motivated with good time management skills.
· Must be able to work on own initiative.
· Ability to communicate clearly and effectively with good customer skills. 
· Ability to demonstrate good organisational skills and a high standard of workmanship.

Band 5 (as above, plus)
· Ability to quickly diagnose faults, whilst operating both in and away from the workshop environment.
· Must be able to make correct judgement whilst operating under pressure.

Band 6 (as above, plus)
· Ability to quickly diagnose complex faults, whilst operating both in and away from the workshop environment.
· Ability to supervise and develop Apprentices. 
	

	Education and Training
	Band 4
· NVQ Level 3 (or equivalent) in Light Vehicle Maintenance Repair.
· UK Category B Driving Licence. 

Band 5 (as above, plus):
· All competencies met for this level – see framework below.
Band 6 (as above, plus):
· All competencies met for this level – see framework below.
· Qualified to DVSA standards for MOT class 4, 5 and 7 inspections. 
	· IRTEC registered.
· MOT Class 1, 2, 4, 5 and 7 or a willingness to undertake this. 



	Other requirements 
	· Be a good effective team player.
· Adaptable to the various duties of the post
	







Career Grade Criteria and Milestones

All staff will be continually assessed against the career grade criteria below. This will be monitored by the Workshop Manager so that we continue to review and develop the Mechanics level of capability and progression so that the Mechanic is competent in all areas and can maintain our fleet and carry out repairs and maintenance on external customer’s vehicles above ministry standard. 

Progression through the career grade is based on annual reviews in March (with revised pay from April), however, depending on the employee, their capabilities and skills, salary progression to the next level can be accelerated at any time. The Workshop Manager needs to be confident that the Mechanic can undertake all elements of the criteria before approval to move up the grade is approved.

Career Grade Framework
To be able to independently carry out the following tasks:
	Grade
	Band 4
	Band 5
 
	Band 6

	Review period
	Annual
	Annual
	Annual

	
	· Safety inspections to be carried out independently.
· Full vehicle service including oils and filter changes.
· Basic vehicle diagnostics and repairs. 
	· Diagnose and repair braking system faults
· Diagnose and repair steering, suspension and drivetrain faults.
· Diagnose and repair a range of electrical faults.
· Confidently operate diagnostic machines and use them to support accurate fault identification.

	· Replace timing belt and timing chains.
· Diagnose complex engine and gearbox faults and carry out necessary repairs.
· Replace clutch assemblies and associated components.
· Perform advanced diagnostics on vehicle electrical systems to accurately identify faulty components, enabling efficient and timely repairs.
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