Job Description

Main Purpose of Job:
To deliver a range of statutory services for which the Council is responsible for in relation to environmental protection, pollution and public health controls at a level appropriate to the post holder’s qualifications, experience and competence.

To assist in developing a culture of continuous improvement and performance, ensuring the Council’s values and behaviours are embedded in delivering a customer focused service.

Our Values
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Corporate Responsibilities 
1. To participate in major corporate projects either in an Environmental Health or other capacity, depending on the particular project.
2. To work closely with other organisations to develop partnership working in support of joint corporate initiatives. 
3. To deliver continuous improvement in processes and practices within the Environmental Protection Team and across the wider organisation to support the rapidly changing environment in which we work.
[bookmark: _Hlk82268643]Responsibilities Specific to the Role:
4. To support in the delivery of the full range of statutory services for which the Council is responsible in relation to environmental protection, commensurate with the postholder’s grade, qualifications and experience. 
5. Competence in the use of field measurement and sampling equipment including calibration and basic maintenance.
6. Collecting samples, making measurements, procuring analysis of samples, making decisions and judgements (under supervision) on the outcome of sampling activities, including landfill gas, water (other than PWS), dust, effluvia and other matters relevant to the role of the team 
7. Undertaking formal Risk Assessments of private water supplies to prevent risks to the health of supply users, including sampling in compliance with UKAS accreditation standards
8. Management and maintenance of videobadge system to appropriate standards of data security, compliance with human rights act and PACE codes of practice.
9. Responding to complaints of statutory nuisance, negotiating at all levels to secure compliance with legislative requirements as they relate to members of the public, businesses and customers receiving a service, including advocating, mediating and negotiating on behalf of service users, including vulnerable persons
10. Undertaking formal inspections and Risk Assessments of premises under animal welfare legislation in accordance with relevant statutory guidance
11. Gathering evidence and interviewing witnesses and suspect to a standard compliant with the Police & Criminal Evidence Act, Investigatory Powers Act, Human Rights Act, Criminal Procedures Investigation Act and other statutory requirements in force from time to time.
12. Exercising delegated authority to draft and serve statutory notices in respect of statutory nuisance, ‘detriment’ to the community (CPNs),  private water supplies, animal welfare and other areas within the post-holder’s competence, autonomously or under supervision as required.
13. Exercising delegated authority to determine applications, (grant and refusal) for licences and registrations, drafting, printing and issuing relevant documentation.
14. Preparing statements and case files in connection with criminal cases
15. Arranging works in default, making applications to the magistrates’ court for warrants to enter where necessary, raising Purchase Orders, specifying and supervising works.
16. Planning own workload and work with minimal supervision, undertaking site visits & inspections
17. Raising invoices and enforcing fees and charges in accordance with council policies and legal requirements in respect of chargeable activities including licensing, sampling, risk assessments and public health funerals, raising invoices and POs as required and maintaining accurate financial records.
18. Liaise with internal & external partners, including police, RSPCA, SCC supporting investigations & joint initiatives as required
19. Carry out investigations, enquiries and visits (including property searches) in respect of public health funerals, exercising maximum sensitivity and professionalism when dealing with bereaved friend and relatives of the deceased; handling cash & valuables securely and keeping records to a standard of accuracy commensurate to the task.
20. Dealing with outside agencies in connection with public health funerals, including police, coroners, hospitals and neighbouring authorities.
21. Maintaining confidentiality, dealing safely and effectively with sensitive personal information tactfully and in accordance with the law relating to data protection.
22. Deal effectively and professionally with members of the public in all states of mind – including distressed, angry, impeded by substances either individually or in groups, on council premises or on site during or outside office hours.
23. Participate in shift working as required.
24. Maintain awareness of ESC policies & requirements re. safeguarding & child protection – identifying & dealing with threat, risk & harm to vulnerable people
25. To ensure appropriate and consistent standards of enforcement, maintaining awareness of the council’s enforcement policies.
26. To regularly communicate and respond to consultations from other service areas including provision of advice on environmental protection related matters to the Licensing team, liaising with applicants and negotiating resolution of disputes.
27. To assist the Environmental Protection Manager as requiredin the implementation and review of contracts, policies and procedures for delivering environmental protection and public health services that meet legislative requirements and are in line with national policy, guidance and best practice.
28. To ensure corporate customer service standards are achieved, through effective planning and prioritising of both reactive and programmed workload.
29. To assist the Environmental Protection Manager as required in assessing the implications of new legislation on resources and service delivery.
30. To maintain complete and accurate records and information relating to inspections, complaint investigations and other tasks using the appropriate IT systems.
31. To assist in the preparation of reports for statutory returns and performance indicators.
32. To assist EHO/EPOs with projects allocated from time to time
33. To provide reports to the Environmental Protection Manager on projects for which the post holder has been assigned responsibility.
34. Providing advice, assistance and guidance to EHTSOs as required.
35. Responsible for assessing and reporting on the performance and development needs of the Student EHO and others assigned to the post holder for training or coaching purposes
36. Any other duty, as directed, and commensurate with the qualifications and experience of the postholder and the grading of the post, including participation in the Council’s out of hours service.
37. To promote and adhere to the workplace values of our organisation.

Line Manager:   Senior Environmental Protection Officer

Political Restriction: 
This post is not politically restricted.

Note:	This is a description of the job as it is constituted at December 2022 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.
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	Job Title:
	Environmental Protection Technical Officer

	
	Service Area:
	Environmental Services & Port Health

	
	Team:
	Environmental Protection

	
	Salary:
	Band 5 – Band 6 career grade
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CAREER GRADE & PROGRESSION FRAMEWORK 

ENVIRONMENTAL PROTECTION TECHNICAL OFFICER 

This career grade applies to all appointed Environmental Protection Technical Officers.  Individuals may be appointed within the range scp18 – scp 27 depending on qualifications, experience and competency - this framework sets out the key qualifications and competencies required at each level/salary band.

Annual incremental progression will take place each April through the current salary band until reaching the relevant bar/top of current salary band, subject to the minimum levels of competence being achieved as set out in this framework. 

Progression within the salary band may be accelerated or halted dependent upon the achievement of the identified levels of competence, set out within this framework and as specified by the individual’s line manager.  Further progression to a higher salary band will be dependent on performance and the achievement of the appropriate progression criteria, but also the needs of the service at that time, and will be at the discretion of Head of Service taking into account all performance factors and service needs.   An individual’s experience and achievement will be assessed as part of the My Conversation process in terms of reviewing progress made in the previous year and setting targets for the following year.  If performance is not considered to be satisfactory, the Environmental Protection Manager may withhold progression.

	Grade
	Band 5
	Band 6

	Job Description/Level
	
	

	Main Accountabilities
	Under supervision, undertakes investigations in connection with the enforcement of statutes and regulations across the full range of Environmental Protection matters including private water supplies, air quality, contaminated land, statutory nuisance, waste, pests, invasive non-native plants and anti-social behaviour.

Under supervision, prepares and serves abatement notices.

Under supervision, investigates complaints across the full range of environmental protection matters to the criminal standard and in compliance with PACE, RIPA, HRA and the CPIA.

Under supervision, gathers evidence from a variety of sources (including taking statements from witnesses) and handles, stores, manages evidence appropriately and to the standards required by PACE codes of practice and the criminal courts.

Under supervision, undertakes directed surveillance in accordance with an approved RIPA authorisation and Human Rights legislation.  

Under supervision, takes a considered and graduated approach to enforcement, ensuring that any enforcement action taken, or sanction imposed is reasonable, proportionate and in accordance with the Council’s enforcement policy. 

Under supervision, takes samples for analysis consistent with the post-holder’s qualifications and competence.

Follows policies and procedures 

Makes timely, appropriate, accurate and complete records of activities undertaken and work done, including contemporaneous notes for evidential purposes and using the IT systems provided in accordance with training & procedures.

	Prepares and serves abatement and enforcement notices under minimal supervision. 

Prepares prosecution files under minimal supervision. 
Negotiates with external agencies, organisations, businesses and individuals to ensure that legislative requirements are met, and enforcement notices are complied with under supervision.

Sampling of private water supplies in accordance with UKAS accreditation

Keeps up to date with legislative & regulatory change

Undertakes formal inspection, Risk Assessments and Risk Scoring of premises under animal welfare legislation and Private Water Supplies legislation in accordance with guidance






	Qualifications, Knowledge and Experience required
	2 ‘A’ levels or equivalent Level 3 qualification in a science subject; with 3 x GCSEs or equivalent in Science, Mathematics & English subjects
AND
· Knowledge of legislation and standards across a broad range of Environmental Protection matters including public health, drainage, air quality, contaminated land, water quality, private water supplies, pollution control, environmental permitting, statutory nuisance, private nuisance, public nuisance, pest control, waste, dog control, antisocial behaviour, licensing including animals, scrap metal and alcohol/licensable activities. 
· Relevant experience in Environmental Protection, law enforcement, Antisocial Behaviour in the public, private or voluntary sector
· Experience of interacting with members of the public in an Environmental Protection or law enforcement role and an experience of related information & record keeping systems, processes and practices 
· Experience of providing advice and support to members of the public in an Environmental Protection related area of work
· High level of numeracy and literacy
· Computer literate

Desirable:
Awareness of: 
· PACE 1984;
· CPIA 1996;
· RIPA 2000;
· Human Rights Act 1998;
· Health and Safety at Work etc Act 1974;
· General Data Protection Regulation 2016;
· FOI 2000
· EIR 2004
· equality, diversity and inclusion;
· Safeguarding; 

	Either, 
a) a Level 5 qualification or equivalent, in a relevant area AND a minimum of 3 years’ experience in a role closely related to the objectives of the job and with a record of satisfactory achievement in that role. 
Or, 
b) IOA certificate in environmental noise assessment, AND UKAS accredited training in sampling PWS AND qualified to the minimum standard required to undertake inspection pursuant to the Animal Welfare (Licensing of Activities involving animals) (England) Regulations AND 3 years post-entry experience in this role with a record of satisfactory achievement of the objectives of the job.

(Other relevant qualifications may be considered in lieu of one or more of the above)

Good understanding of the legislation and standards across a broad range of Environmental Protection matters including public health, drainage, water quality, private water supplies, pollution control, statutory nuisance, private nuisance, public nuisance, pest control, waste, dog control, antisocial behaviour, licensing including animals, scrap metal and alcohol/licensable activities. 

Awareness of: 
· PACE 1984;
· CPIA 1996;
· RIPA 2000;
· Human Rights Act 1998;
· Health and Safety at Work etc Act 1974;
· General Data Protection Regulation 2016;
· FOI 2000
· EIR 2004
· equality, diversity and inclusion;
· Safeguarding; 



	Skills and Abilities:
	
	


	Analysing and solving Problems
	Uses analytical and judgemental skills to resolve the simpler queries and problems, seeking advice and support when faced with more complex issues

Uses spreadsheets or proprietary software to manipulate and analyse data and derive conclusions

	Uses analytical and judgemental skills to resolve queries and problems with minimal supervision



	Communicating with others
	Ability to communicate effectively at most levels, both verbally and in writing.


Gathers, processes and shares information and intelligence with appropriate partner agencies in accordance with DPA/GDPR.

Remains calm and professional in the face of extreme provocation, aggression, hostility and threatening behaviour encountered when undertaking enforcement activities.


	Developed interpersonal and communication skills with the ability to communicate a wider range of complex information and to undertake training

Developed negotiation skills


	Initiative & Independence
	Able to use initiative and decision-making skills when required

Sometimes undertakes inspections, surveillance and monitoring visits alone 

Able to organise and prioritise own workload

Ability to identify safeguarding issues and refer to relevant colleagues for advice/action 
	Frequently undertakes inspections, surveillance and monitoring visits alone 

Maintain awareness of Safeguarding, mental health and other welfare issues and make relevant referrals to external partner agencies including social services and the police.

	Mental and Emotional Demands
	Ability to work occasionally outside normal office hours, including at weekends and at night.

Able to deal with stress arising from dealing with distress, deprivation and hardship and from coming into close contact with unpleasant sensory experiences, including the sights and smells associated with death, disease, decay, disrepair and maintain a rational, objective and dispassionate perspective.

Able to deal with emotional stress associated with witnessing the consequences of cruelty to animals and maintain a rational, objective and dispassionate perspective.

Under supervision and with assistance, able to deal with stress arising from interactions with aggressive, threatening and hostile individuals.

	Able to deal with acute stress arising from interactions with aggressive, threatening and hostile individuals.


	Impact on People
	Capable of empathising with customers and appreciating the significance of their contribution to the comfort, amenity, health, safety and wellbeing of individuals within East Suffolk district.

Able routinely to undertake enforcement activities whilst having regard for the need for fairness, reasonableness, proportionality and necessity and in accordance with legislative requirements, including human rights
	

	Managing and Supervising others
	Supports other team members in carrying out their duties where appropriate, within the competence of the post holder


	Managing budgets
	None

	Managing Physical Resources
	Able to deal with personal, sensitive and confidential information in an appropriate manner

Proficient in the use, care and maintenance of sensitive and expensive measurement and sampling equipment

Dealing with third-party property with a suitable degree of care, attention to detail and responsibility, including searching premises, seizing goods, documents, cash, live animals, including making decisions about handling, storage and disposal of the same appropriate to their value, condition and status and subject to specific requirements of legislation and directions from the Court.


	Working & Environmental Conditions
	Ability to function effectively in a variety of potentially hazardous situations and assess and manage the associated risks, including:
· severe weather conditions, including extremes of heat, cold, precipitation and wind, 
· working at height,  
· working unsociable hours, 
· lone working, 
· working in remote locations, 
· working in confined spaces,
· working in contaminated areas (including asbestos, hazardous chemicals and gases, bodily fluids and other bio-hazards), 
· working in noisy locations requiring hearing protection,
· working on building, construction and demolition sites, 
· working in dusty, filthy, noxious, malodorous, verminous, or otherwise unpleasant locations. 

Ability to remain calm and professional in the face of extreme provocation, aggression, hostility and threatening behaviour

Ability to operate effectively and with authority in a variety of upsetting, distressing and emotionally challenging circumstances.
	
Able to sustain normal levels of physical activity and effort including being able to negotiate uneven terrain, walk long distances, and carry and lift heavy equipment and objects.

Able to recognise and react appropriately to potential hazards in the working environment, including asbestos, hazardous chemicals and gases, bodily fluids and other bio-hazards, working in noisy locations, working on building, construction and demolition sites)

	Values
	An essential requirement of this role is to work in accordance with ESC values.  Progression within the career grade is subject to actively displaying and developing the required behaviours appropriate to an individual’s grade.


	Other Requirements
	· Lifting and other physical activity, the use of ladders and working in confined spaces will be necessary on a regular basis
· Sensory abilities e.g. ability to assess visual, audible or olfactory evidence. 
· Travel and ability to be mobile across the East Suffolk district and further afield on occasions will be a requirement of this role.
· Flexibility to work at other Council locations and other locations to meet the requirements of the position.
· A commitment to own development and to supporting training and development initiatives.
· Awareness of commercial confidentiality. 
· Ability to maintain the highest level of integrity at all times
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