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	Job Title:
	Environmental Protection Officer (Band 7)
Senior Environmental Protection Officer (Band 8)
Principal Environmental Protection Officer (Band 9)

	
	Service Area:
	Environmental Services & Port Health

	
	Team:
	Environmental Protection

	
	Salary:
	Band 7 to 9 (SCP 28 to 42) 
career grade



Job Description

Main Purpose of Job:
To deliver the full range of statutory services for which the Council is responsible in relation to environmental protection, pollution, animal licensing and public health controls. 
To work with colleagues and partners to tackle environmental crime and noise related ASB across the District.
To protect public health, improve air, water, and land quality across the East Suffolk district and beyond.
To provide effective regulatory advice and interventions including issuing notices, carrying out investigations and representing the council in court.
[bookmark: _Hlk78969196]To develop and maintain expertise in a defined technical area of the EP Team’s work, providing advice and support to colleagues in the EP team, and the wider Council and representing and advocating on the council’s behalf at the highest level, including at Court, judicial reviews, licensing and planning committees, appeals and examinations. 
Environmental Protection Officer (EPO) – 
With minimal supervision, to carry out routine inspections and investigations across a broad spectrum of service areas, and prepare formal reports, licenses, investigations, prosecution files.  At this level the postholder will have a comprehensive understanding of the principles of Environmental Protection and Regulation in one or more specialist areas but may have limited experience.
Senior Environmental Protection Officer (SEPO) – 
To support colleagues with specialist investigatory and regulatory advice in two or more specialist area of regulation, and to prepare complex formal reports, licenses, investigations, prosecution files.  At this level the postholder will have a detailed understanding of the principles of Environmental Protection and Regulation, with significant experience.
The role will involve mentoring the less experienced members of the Environmental Protection team, as well as working closely with the other team members and technical experts across the authority. 
Principal Environmental Protection Officer (PEPO) – 
To work as a leading member of the Environmental Protection team providing expert knowledge in a highly specialist area of environmental regulation in two or more areas and to mentor less experienced staff in the delivery of the service. 
The role will involve day to day line management responsibility and work allocation for a small team in their specialist area of work, along with liaising with contractors and being financially responsible for defined areas of work. The role will also include assisting the Environmental Protection Manager in the recruitment and performance management of members of the team in line with ESC Policies and Procedures. 
The role will require working closely with colleagues and experts in other Service Areas across the authority, as well as providing expert advice and evidence to internal and external stakeholders and to present such evidence in various legal processes.
The post holder will be responsible for leading on the most technically complex and/or controversial environmental regulation issues, especially those that are a corporate priority and to provide professional support and guidance for colleagues on such cases.  Under the direction of the EP manager, make application to the court for orders, warrant, seizures and approve work in default.  
In representing the Council the postholder will be expected to work independently and in close collaboration with project and technical leads across the Council. 
The post holder will also be required to support the Environmental Protection Manager, deputising as required.

Our Values:
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly and economically

	United - Whoever we work with, we work as one team




This is a career graded post.  Postholders will undertake the responsibilities of the role at a level appropriate to their qualifications, experience and competence, as specified in the Environmental Protection career progression framework.



Responsibilities Specific to the Role:

Band 7 Responsibilities

1. To protect and enhance public health and improve air, water, and land quality across the East Suffolk district by enforcing statutory and policy requirements  related to environmental protection, public health, and pollution control, including air quality, environmental permitting, contaminated land, private water supplies, animal welfare, statutory nuisance , noise, pest control  public health funerals, licensing (including animals, zoos, scrap metal), drainage, waste, and antisocial behaviour. 
2. To enforce statutes and regulations across the full range of Environmental Protection, Environmental Health and Public Health matters.
3. To investigate complaints across the full range of environmental protection matters to the criminal standard and in compliance with PACE, RIPA, HRA and the CPIA.
4. To gather evidence from a variety of sources (including taking statements from witnesses) and handle, store, manage evidence appropriately and to the standards required by PACE codes of practice and the criminal courts.
5. Under supervision, and for less complex cases, to undertake PACE complaint interviews with those suspected of committing criminal offences.
6. Under supervision, to undertake directed surveillance in accordance with an approved RIPA authorisation and Human Rights legislation.
7. Under supervision (and independently at Band 8 level), to take a considered and graduated approach to enforcement, ensuring that any enforcement action taken, or sanction imposed, is reasonable, proportionate and in accordance with the Council’s enforcement policy. For example, administering warnings, issuing fixed penalty notices, serving enforcement and abatement notices, under supervision arranging works in default, making applications to magistrates (in person) for warrants to enter, arranging forced entry of premises for seizures of property and arranging prosecutions
8. To negotiate with external agencies, organisations, businesses and individuals to ensure that legislative requirements are met, and enforcement notices are complied with.
9. To deal with simple consultations from the Planning and Licensing departments and provide comments, advice and guidance on Environmental Protection matters in that regard. To respond to consultations from the Council’s Development Management and Licensing teams to ensure that pollution control and public health are appropriately represented and considered when the Council discharges its Development Management and Licensing functions, including commenting and advising on environmental impacts, compliance with relevant legislation, policies and codes of practice and objecting to applications in appropriate cases. 
10. To use IT case management system and other corporate systems for record keeping and bespoke monitoring and enforcement.
11. To provide advice as required to enquiries relating to all aspects of Environmental Protection. Provide and receive management information, maintain accurate and precise case records and databases in accordance with GDPR and high standards of confidentiality. 
12. To maintain detailed knowledge of legislation, standards, guidance and good practice relating to the role, including maintaining relevant levels of Continuing Professional Development. 
13. To act responsibly within the working environment, evaluating risks and adhering to safe working practices. Reporting hazards, incidents and accidents so that reasonably practicable measures are taken in the workplace. 
14. To undertake duties as directed to assist the Council in responding to a Civil Contingency Act Emergency or business continuity event including participating in training and emergency services. 
15. To maintain awareness of potential legal, environmental, political, social, technical reputational and financial risks associated with the range of functions entrusted to the team and liabilities arising therefrom across the full range of functions communicating them effectively to relevant colleagues in a timely manner. 
16. To comply with the Council’s safeguarding responsibilities. 

Key Senior EPO responsibilities (at Band 8 level) in addition to above:

1. To provide specialist technical advice in one or more Environmental Protection areas.
2. With authorisation, to conduct directed surveillance under RIPA and in accordance with Human Rights legislation.
3. To prepare prosecution files and provide instruction and direction to the Council’s legal department.
4. To exercise delegated authority with autonomy, to determine applications, (grant and refusal) for licences and registrations, drafting, printing and issuing relevant documentation. 
5. To lead on and resolve complex contentious or technically challenging investigations and projects and consultations. 
6. To undertake complex negotiations with external agencies, organisations, businesses and individuals to ensure that legislative requirements are met and enforcement notices are complied with.
7. To deal with complex or contentious consultations from the Planning and Legal departments and provide comments, advice and guidance on Environmental Protection matters in that regards.  To represent the Environmental Protection department, presenting the EP department’s position and/or case at Planning committees and appeals and Licensing hearings.
8. To manage (and lead at Band 9 level) (often multiple) projects assigned to the postholder, ensuring the planning, delivery and evaluation, including the management of resources relevant to the project(s) for its duration
9. To assist in the development of policies and procedures to ensure these keep up to date with legislative or regulatory changes. To develop new ideas and proactively assist the Environmental Protection Manager to improve efficiencies using best practice.
10. To ensure that corporate customer service standards are achieved, through effective planning and prioritising of both reactive and programmed workload. 
11. To engage with Governmental (such as DEFRA, DWI, Home Office) and quasi-Governmental departments (such as the EA, and the DWI), professional bodies (such as the CIEH, IEMA, CIWM, IAQM), and technical groups (such as the SEPG and NCLOG) to represent Council interests and influence emerging legislation, policy, strategy and guidance to maintain consistent, effective and up-to-date working practices. 
12. To supervise, train, mentor and task colleagues including Technical Officers, interns, Student EHOs, apprentices and employees of partner organisations and contractors undertaking work on behalf of the council. To provide assistance and guidance to colleagues to support their development needs.

Key Principal EPO responsibilities (at Band 9 level) in addition to above:

Lead Technical responsibilities:
1. To be the professional and technical expert lead in a specialist area(s) of Environmental Protection and/or Regulation, with responsibility for the provision of expert advice in highly specialist areas to internal and external stakeholders. 
2. To lead on technically complex cases. To prepare and serve abatement and enforcement notices for complex and technically challenging cases within area of technical specialism. To prepare prosecution files and provide instruction/direction to the Council’s legal department for complex and technically challenging cases.
3. To represent the Environmental Protection team and present the council’s interests, position and evidence at licensing hearings, court cases, judicial reviews, planning committees, appeals and examinations. 
4. Driving forward evidence based best practice, to develop technical strategies, policies and procedures where required, ensuring they integrate with and compliment other non-technical policies and procedures (eg; quality, environmental sustainability, health and safety, audit, performance). 
5. To provide advice to the Development Management and Planning Policy departments and respond to consultations on strategic land use planning, including land use designs, Local Plans, Local Development Orders, and Enterprise Zones.

Managing and mentoring staff to build expertise and resilience:
6. To exercise line management responsibility for a small team of Environmental Protection Officers and Environmental Protection Technical Officers, within relevant area of specialism(s).  To manage performance and support the development of team members, including undertaking one to ones/My Conversations and  Annual Performance Reviews.  
7. To support the Environmental Protection Manager with recruitment and selection, including onboarding and induction of new staff. 
8. To be responsible for work allocation and to supervise the day to day operation of the team, ensuring targets and deadlines are met in delivering the environmental protection service.
9. To support the Environmental Protection Manager in ensuring the Council provides a high-quality service including the provision of appropriate mentoring, coaching and support to other team members to develop their capabilities. 
10.  To include design and delivery of technical training to a broad audience including Environmental Protection colleagues, other Council service areas/teams, Councillors, external agencies, and joint venture partners.
11. To contribute, in a defined technical specialist area, to establishing and sustaining a learning culture at the core of the Environmental Protection department. To ensure staff are trained to the required standards as required in that specialist area, ensuring equality of opportunity for personal development.  To identify development needs for inclusion in annual training plans.
Financial Responsibilities:
12. To assist the Environmental Protection Manager in managing budgets within the area of technical specialism, including the procurement of goods, services and contractors in accordance with the Council’s Procurement policy, including the preparation of tender specifications and the assessment of submitted quotes.
13. To liaise with contractors and be financially responsible for defined areas of work.  To manage and supervise contractors and consultants undertaking work within the postholder’s area of specialism.
14. To identify opportunities to generate income and improve efficiency within the postholder’s areas of technical specialism.
Service Management responsibilities:
15. To assist the EP Manager to report performance and management data to external bodies such as DEFRA, the DWI and CIEH.
16. To make use of reporting and data analysis tools to generate performance reports for use in tasking the Technical Officers with inspection-based work (such as animal licensing and private water supplies) and assist the Environmental Protection Manager to maintain a performance culture which directly contributes to the delivery of service priorities.
17. To work as part of the Environmental Protection management team, assisting the Environmental Protection Manager in service planning as required.  
18. To deliver continuous improvement in processes and practices within the Environmental Protection Team and across the wider organisation to support the rapidly changing environment in which we work. 
19. To participate in major corporate projects either in an Environmental Health or other capacity.
20. To deputise for the Environmental Protection Manager in their absence.
Other duties (all postholders)
1. To provide assistance to other managers, or teams within the Council in the field of Environmental Protection, commensurate with the qualifications and experience of the post-holder.

2. To undertake any other duty, as directed, and commensurate with the qualifications and experience of the postholder and the grading of the post including participation in the Council’s Environmental Protection out of hours services.

3. To promote and adhere to the workplace values of our organisation.

Line Manager:		Principal EPO / Environmental Protection Manager 
Responsible for:  	Principal EPO responsible for Senior EPOs/EPOs, as assigned dependant on position on the Career Grade

Political Restriction: 
This post is politically restricted under the Local Government and Housing Act 1989 and postholders are prohibited from seeking public election, holding political office, writing, or speaking publicly on matters of political controversy.

Note:	This is a description of the job as it is constituted at (October 2025) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification

	
	Band 7 Essential (E) or Desirable (D)
	Band 8 Essential (E) or Desirable (D)
	Band 9 Essential (E) or Desirable (D)

	Education and Training
	Degree or equivalent Level 6 qualification in Environmental Health or an Environmental Protection related subject 
	E
	E
	E

	
	Associate member of relevant professional body e.g. CIEH, IAQM, IEMA
	E
	E
	E

	
	Full Membership of a relevant professional body e.g. CIEH, IAQM, IEMA, IOA;
	D
	E
	E

	
	Chartered Membership of a relevant professional body 
	D
	D
	E

	
	Postgraduate qualification(s) in Environmental Health or an Environmental Protection related subject, such as the Diploma in Acoustics 
	D
	D
	E

	Knowledge and Experience
	Comprehensive awareness and understanding of principles of Environmental Protection and Regulation, across a broad range of Environmental Protection matters, with some/limited experience of working in an Environmental Protection related field.
	E
	E
	E

	
	Detailed understanding of complex regulatory controls, with significant experience across a broad range of Environmental Protection matters.
	D
	E
	E

	
	Extensive understanding of the principles of Environmental Protection and Regulation, with expert knowledge in a highly specialist area of environmental regulation. Extensive experience to mentor less experienced staff in the delivery of the service.

	D
	D
	E

	
	Maintenance of professional CPD requirements
	E
	E
	E

	
	Awareness of (and for Bands 8 and 9 a detailed knowledge of): 
· PACE 1984;
· CPIA 1996;
· RIPA 2000;
· Human Rights Act 1998;
· Health and Safety at Work etc Act 1974;
· General Data Protection Regulation 2016;
· FOI 2000
· EIR 2004
· equality, diversity and inclusion;
· Safeguarding;
	E
	E
	E

	
	Three years post qualification experience in a closely related Environmental Protection role.
At Band 9 level, significant/extensive post qualification experience across a broad range of Environmental Protection fields.
	D
	E
	E

	
	Detailed and in-depth knowledge and understanding in a specialist Environmental Protection field. 
	D
	E
	E

	
	Competent to undertake measurements or sampling in relevant fields (and in accordance with complex technical standards and guidance) including noise, air quality, private water supplies and contaminated land 
	D
	E
	E

	
	Substantial experience and significant comprehensive knowledge, understanding and technical competence within a specialist Environmental Protection field
	D
	D
	E

	
	Thorough understanding of IT systems and emerging technologies
	D
	D
	E

	
	Detailed understanding of environmental risk assessment across a broad range of Environmental Protection fields
	D
	D
	E

	
	Detailed understanding of contaminant fate and transport mechanisms including proficient use and interpretation of relevant software and models e.g. CLEA, ADMS, ISO 9613. 
	D
	D
	E

	
	Awareness of public sector procurement
	D
	D
	E

	Skills and Abilities
	With minimal supervision:
·  Ability to carry out routine inspections and investigations across a broad spectrum of service areas 
·  Able to prepare formal reports, licenses, investigations, prosecution files.
· Ability to carry out more specialist work with minimal supervision.
	E
	E
	E

	
	Ability to provide specialist advice and support to colleagues when dealing with complex regulatory functions / able to support colleagues with specialist investigatory and regulatory advice in two or more specialist area of regulation; and
	D
	E
	E

	
	Able to prepare complex formal reports, licenses, investigations, prosecution files.
	D
	E
	E

	
	To provide expert advice and evidence to internal and external stakeholders and to present such evidence in various legal processes.
Able to, under the direction of the EP manager, make application to the court for orders, warrant, seizures and approve work in default.
	D
	D
	E

	
	Analytical and judgemental skills to interpret complex situations, technical information or data
	E
	E
	E

	
	Problem solving skills
At Band 8 level, ability to solve difficult and complex problems, and at Band 9 level the ability to find innovative solutions/developing strategies and plans over the longer term.
	E
	E
	E

	
	Ability to communicate effectively at all levels with a range of audiences
	E
	E
	E

	
	Negotiation skills and an ability to persuade and influence others.
At Band 9, more developed influencing skills.
	D
	E
	E

	
	Ability to remain calm under pressure and deal with challenging behaviour 
	E
	E
	E

	
	Ability to mentor, provide on the job training, guidance, and support to less qualified or experienced colleagues
	E
	E
	E

	
	Able to organise and prioritise own workload.
At Band 8 and 9, in relation to more challenging and complex workloads.
	E
	E
	E

	
	Ability to work under pressure/meet deadlines in face of conflicting demands
	E
	E
	E

	
	Able to use initiative and decision-making skills when required.
At Band 8 and 9, this will be frequent and independent use of initiative and decision making.
	E
	E
	E

	
	Able to deal with personal, sensitive and confidential information in an appropriate manner
	E
	E
	E

	
	Coaching skills, and ability to supervise the work of others when undertaking work in specific areas
	D
	E
	E

	
	Line management and supervisory skills, with the ability to allocate work within area of specialism
	D
	D
	E

	
	Able to apply an innovative approach to service delivery focusing on continuous service improvements
	D
	D
	E

	
	Strong relationship building skills with ability to influence, inspire and lead internal and external stakeholders.
	D
	D
	E

	
	Ability to undertake design and delivery
	D
	D
	E

	Other Requirements
	A commitment to own development and to supporting training and development initiatives.

Must be mobile / have access to a car to attend business meetings at other sites / locations within the district on a regular basis. 

Ability to work regularly outside normal office hours, including at weekends and at night.

Sensory abilities e.g. ability to assess visual, audible or olfactory evidence.

Awareness of commercial confidentiality.

Ability to maintain the highest level of integrity at all times.
	E
	E
	E





Career Progression Framework – Environmental Protection team

This career grade applies to all officers appointed within the terms of this job description and career grade framework.  Individuals may be appointed within the range scp28 – scp 42 depending on qualifications, experience and competency and subject to service needs. The framework below sets out the progression criteria (the specific qualifications, experience and competencies) required at each salary band.

Annual incremental progression will take place each April through the current salary band until reaching the top of current salary band, subject to the minimum levels of competence being achieved as set out in this framework. 

Progression within the salary band may be accelerated or halted dependent upon the achievement of the identified levels of competence, set out within this framework and as specified by the individual’s line manager.  

Further progression to the next salary band will be dependent on performance and the achievement of the appropriate progression criteria and will be at the discretion of Head of Service taking into account all performance factors, service needs at that time and an appropriate vacancy existing in the establishment.   

An individual’s experience and achievement will be assessed as part of the My Conversation process in terms of reviewing progress made in the previous year and setting targets for the following year.  If performance is not considered to be satisfactory, the Environmental Protection Manager may withhold progression within the current salary band.







LEGAL ADDRESS East Suffolk House, Station Road, Melton, Woodbridge IP12 1RT
POSTAL ADDRESS Riverside, 4 Canning Road, Lowestoft NR33 0EQ
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