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	Job Title:
	Assistant Grounds Manager

	
	Service Area:
	Soft Facilities Management

	
	Team:
	Grounds Maintenance

	
	Salary:
	Band 7



Job Description
Main Purpose of Job: 
To support and work alongside the other Assistant Manager, providing a joined up approach to the management of front line grounds maintenance operations and operational teams on a day-to day basis. The service is provided to both East Suffolk Council and private customers and therefore covers a range of settings and environments. Contributing to a one service approach you should be able to deliver specific service’s policies, objectives and performance measures, ensuring the effective, efficient and safe delivery of the service and when necessary work across the wider business area in order to respond to company; customer and commercial demands. 

Initial Key Responsibilities:

1. [bookmark: _Hlk175922242]Lead and manage the grounds and public open spaces service/teams on a day-to-day basis.
2. Assist in the management of related sports and commercial services, supporting associated administration requirements to ensure these are provided in accordance with regulations and service standards.
3. Deliver an effective, safe, efficient and flexible operational service in order to meet changing demands and priorities.
4. Manage individuals and teams to ensure the most effective and efficient use and deployment of resources in order to deliver service and commercial priorities.  
5. Liaise with both staff and senior managers on a regular basis, informing of any changes in priorities, schedules and/or relevant procedures to ensure compliance with statutory law, national regulations and policy.
6. Ensure all required individual/team processes and procedures are completed and recorded and that suitable evaluation is undertaken supporting business direction and decision making.    
7. Carry out regular QA and H&S inspections to satisfy partner, customer and business requirements.
8. Support and develop business opportunities to achieve increased income. 
9. Represent the service area at stakeholder meetings to agree priorities and outcomes.
10. Ensure that all customer processes and responses are completed in a timely manner and in accordance with agreed procedures and service standards.
11. Contribute to developing a one-service approach for the sharing of best practise, resources and information across all service areas providing an effective response to current priorities. 
12. Undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.
13. Contribute to the review of the Grounds Service, its schedules, operations and teams to ensure the effective and efficient delivery of the service, meet partnership requirements and external commercial ambitions.
14. Provide support for the alignment of the service across the Company to ensure consistency and effective delivery to meet partnership and other stakeholder requirements.
15. As a member of the Grounds and Public Open Spaces Management Team, contribute to the ongoing management and development of the Company, its services and its partnerships throughout the East Suffolk area
16. Ensure value for money is achieved and that expenditure is in accordance with Company and Services
17. Maintain positive Industrial Relations with all staff and union representatives
18. Support the effective management of the Partnership’s political interface and engagement
19. Ensure effective Partner and Customer Relations are developed and maintained
20. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.
21. To promote and adhere to the Company’s values and behaviours.


Line Manager: Senior Service Manager
Responsible for: Grounds Maintenance Operatives

Note:	This is a description of the job as it is constituted at October 2026 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Company to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Company’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Company reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience
	· Knowledge of the legal requirements, regarding the provision and management of the Grounds and Public Open Spaces Service
· Familiar with horticultural best practice.
· Knowledge of H&S Risk and COSHH Assessments.
· Knowledge of Quality and/or Environmental Management Systems.
· Substantial experience in relevant service and evidence of continuing personal development.
· Experience of service and budgetary planning and control.
· Experience of staff management, appraisal and development.
· Experience of project planning and management.

	· Knowledge of Quality and/or Environmental Management Systems.
· Knowledge of OH&S 18001 framework of Health and Safety Management.
· Experience of working with Local Authority Partner organisations


	Skills and Abilities:

	· Effective communicator with staff, customers, partners, contractors, agency/external organisations and other colleagues.
· Good standards and accuracy in written and oral communications.

	

	Education and Training
	· Formal horticultural qualification to NVQ Level 3 


	· Membership of a relevant professional governing body


	Other Requirements:
	· A commitment to own development and to supporting training and development initiatives.
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