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	Job Title:
	GIS Officer

	
	Service Area:
	Digital and Programme Management

	
	Team:
	ICT Business Systems

	
	Salary:
	Band 7 (SCP 28 to 32)



Job Description

Main Purpose of Job:
To proactively lead, manage, develop, analyse and report on the geographical information system development, usage and training across the organisation.

To proactively work with others to make the best use of data, feed into our digital and data strategy as part of our commitment to achieving the ambitions of our strategic plan, to be a truly data-led authority.

Our Values:
You will be expected to work in line with our values which are:
	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly & economically

	United - Whoever we work with, we work as one team



Key Responsibilities:
1. To contribute to the development and implementation of a data and digital strategy, specialising in spatial and geographic data.
2. To develop the council’s use of GIS to ensure a joined-up approach, to champion and utilise the best possible ways in which GIS related data can enhance services and make a difference to service provision and outcomes for the district.
3. To manage and deploy spatial data and map-based information across the council via a corporate GIS based platform, including integration with data from various sources such as other internal databases and external API connectors.
4. To implement corporate GIS master data that will allow a managed single source of GIS data which can be utilised regardless of client application or end-user location.
5. To manage and administer a council wide GIS System delivered to the end user via various services such as desktop, internet, intranet and mobile GIS applications.
6. To be responsible for the management and implementation of the Mapping Services Agreement for the Council.
7. To provide quality advice, guidance and support for all GIS users across the Council including supporting the delivery of GIS user training where appropriate.
8. To develop and deploy standards for spatial data, including metadata, and to provide or arrange data capture, map production and spatial analysis services where appropriate.
9. To manage the ongoing development and support of the geographical information elements of the council’s public-facing websites.
10. To provide advice, guidance and support in relation to specifications for GIS hardware, software and peripherals including the development of procedures for installations, upgrades and patches.
11. To help analyse and evaluate the impact of emerging GIS technologies to continuously improve the range and quality of GIS services delivered and to assist in the continuous improvement of the GIS services delivered.
12. To ensure quality standards are adhered to in the planning, management and implementation of all GIS based projects and use across the organisation.
13. To ensure GDPR, accessibility requirements and appropriate security is considered when publishing content.
14. To undertake such other duties as may reasonably be required compatible with and/or arising from those listed above.
15. To promote and adhere to the workplace values of our organisation.

Line Manager: Business Systems Manager
Responsible for:  n/a

Political Restriction: 
This post is not politically restricted.

Note:	This is a description of the job as it is constituted at (Sept 2021) but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.

Person Specification
	
	Essential
	Desirable

	Knowledge and Experience:
	· In-depth experience and knowledge of ESRI ArcGIS software – ESRI ArcGIS Enterprise, ArcGIS Online and ArcGIS Pro
· The definition and creation of database schemas and relationships with specific experience utilising ESRI with MS SQL Server
· Familiarity with OS digital products and other geospatial digital formats
· IT literacy at a high standard and an ability to learn new software and environments
· Experience of successful operational delivery in a changing environment
· Working knowledge of web delivery for GIS applications. 
· Experience in presentation and analysis of information 
	· An understanding of Local Government processes and practices 
· Knowledge of other corporate information systems
· Experience of JavaScript, Python, .NET, SQL
· Experience of working on Windows server and SQL Server and awareness of Azure AD
· Experience of data analysis tools and techniques

	Skills and Abilities:

	· Self-managed and self-motivated, with a proactive approach and the ability to promote new technology and digital services within a rapidly developing working environment
· Highly developed analytical skills and a proactive approach to problem solving 
· Ability to translate raw data into meaningful corporate intelligence
· Proactive approach to challenge Service Managers
· Questioning and active listening skills 
· Good interpersonal skills - able to work successfully with a range of contacts 
· The ability to train users of the GIS system
· Attention to detail and accuracy
· Use own initiative to review and improve existing processes 
· Exceptional organisational skills - able to prioritise own workloads and working to tight deadlines and targets
	· Presentation of information to various audiences

	Education and Training:
	· Relevant qualification to HNC level or GIS related diploma
OR 
· Extensive experience gained through on the job training and working in the GIS field 
	· Degree level in an appropriate discipline
· Evidence of training in ArcGIS related training courses

	Other Requirements:
	· A commitment to own development and to supporting training and development initiatives.
· Flexible and willing to work outside of normal working hours if needed.
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