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	Job Title:
	Authorised Officer (AO7-AO9)

	
	Service Area:
	Environmental Services & Port Health

	
	Team:
	Port Health

	
	Salary:
	Bands 7-9 (career grade)
Plus allowance to reflect working a rotational shift pattern



Job Description


This is a career graded post and the responsibilities of the role will be undertaken at a level appropriate to the postholder’s qualifications, experience and competence, as specified in the Port Health Career Grade Framework and in agreement with their line manager. Progression to Band 9 is additionally dependent on service need and the requirement for a post at this level.
Main Purpose of Job:

To protect public and animal health at the border by providing authorised officer presence (Official Veterinary Surgeon OVS or Official Fish Inspector OFI) regarding 3rd Country Products of Animal Origin (PoAO) and to enforce statutory requirements for 3rd country Non Animal Origin (NAO) imports for food and feed, in accordance with current EU and UK legislation and requirements of the central competent authority. 

To enforce and apply best practice at Suffolk Coastal Port Health Authority (SCPHA) Border Control Point (BCP) regarding POAO and NAO and be legally responsible for the final decision. 

To protect international health by monitoring health conditions on board vessels at Felixstowe and Ipswich ports, to prevent the spread of disease and issue statutory ship sanitation certificates under Public Ships Health Regulations.
Additionally, for postholders at Band 9: 

To protect public and animal health at the border by being a subject matter expert in relation to the current and emerging legislation relevant to the functions and roles of a Port Health Authority. 

To provide legislative advice and training to colleagues, designing policies and procedures at SCPHA, to assist in achieving ‘best practice’ and delivery of legislative requirements.  Engaging with National Competent Bodies and other enforcement agencies to help shape and develop future policy and guidance.

To assist in developing a culture of continuous improvement and performance, ensuring the Port Health values and behaviours are embedded in delivering a customer focused service.




Our Values

You will be expected to work in line with our values which are:

	Professionalism
demonstrate a “can-do” attitude whilst acting with integrity and dignity
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	Equality
people are different be considerate of their needs and points of view
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	Respect
treating others as we want to be treated ourselves
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	Teamwork
working together for the benefit of team Port Health
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	Trust develop confidence in team Port Health
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Key Responsibilities:
Responsibilities will be undertaken according to qualification, experience and competency.
1. To be responsible, subject to individual qualification and competence, for the implementation of border controls for and accountable for the decision making on the outcome of those controls of:

· Products of Animal Origin for human consumption (POAO)

· Products of Animal Origin Not for Human Consumption (NfHC)

· Designated Border Control Point (BCP)

· Delivery of agreed border/inspection controls for 3rd party agencies or Councils

· Fish and Fishery products (Products of Animal Origin) for human consumption

· Products of Non Animal Origin (NAO)

· Illegal, Unregulated and Unreported fish controls

· Organic Imports

· Materials in contact with food

· International Health Regulations and infectious disease control

2. To provide technical supervision of internal and external stakeholders operating at the Border Control Point. To oversee and train technical and support staff in the execution of all relevant SCPHA duties ensuring delivery is consistent and appropriate. 

3. To assist central competent authorities in surveillance and mandatory sampling initiatives of food, goods not for human consumption, and feed. To develop and enforce local sampling programmes controlling imported foodstuffs.

4. To work with outside organisations involved in the work of the BCP to include: Port of Felixstowe, Importers and exporters, local shipping agents, Government departments, UK Border Force, Animal and Plant Health agency, The EU commission, Official Control Laboratories, competent authorities in third countries and other BIP’s and DPE’s.  

5. To negotiate with importers to ensure that legislative requirements are met in relation to consignments, including those rejected at the BCP. Negotiation with shipping lines and Port of Felixstowe to ensure SCPHA requirements with regard to infections disease control are met. 

6. To provide advice as required to enquiries relating to all aspects of the Authorised Officer role. Provide and receive management information, maintain case records and national and international databases, maintaining confidentiality. 

7. To develop new ideas and proactively assist the Technical Leads with development of procedures, to improve efficiencies using best practice. To actively participate in reviewing relevant legislation and initiatives. 

8. To use available technology to complete required tasks.

9. To represent SCPHA and the UK in attending meetings and trainings and the cascade of information to SCPHA staff. 

10. To maintain detailed knowledge of all relevant UK and EU legislation relating to the role, including maintaining relevant levels of Continuing Professional Development. 

11. To act responsibly within the working environment, evaluating risks and adhering to safe working practices. Reporting hazards, incidents and accidents so that reasonably practicable measures are taken in the workplace.
12. To undertake duties as directed to assist the Council in responding to a Civil Contingency Act Emergency or business continuity event including participating in training and emergency services.
13. Any other duty as directed, and commensurate with the grading of the post, including temporary secondment to other sections within the Environmental Services and Port Health service area when demand requires. 

14. To promote and adhere to the workplace values or our organisation.
Additional Responsibilities at Band 9:

15. To assist the Technical Leads and Compliance Manager in ensuring SCPHA meets the technical legislative requirements, including:
· The development of SCPHA technical policies and procedures (in collaboration with the Technical Lead), ensuring they integrate with/compliment with other non-technical policies and procedures (eg; quality, health and safety, audit, performance). 
· To liaise and advise relevant National Competent Bodies in order to ensure legislative compliance and consistency, ensuring that SCPHA opinion is represented in any consultation. 
· To provide accurate technical briefs, impact assessments, advice and guidance to the Compliance Manager across all Port Health technical legislation, so to assist in maintaining a performance culture which directly contributes to the delivery of service priorities.
· To contribute to establishing and sustaining a learning culture at the core of SCPHA’s operation.  To ensure staff are trained to the required standards, ensuring equality of opportunity for personal development.

16. Service Delivery
· To assist the Technical Lead in external compliance audits.  To undertake and assess internal technical compliance audits, reporting the results and recommending corrective actions to the Technical Leads/Compliance Manager.
· To ensure quality and excellent customer service providing information/education/ training to SCPHA partners and customers on legislative requirements to encourage and develop regulatory compliance, as directed by the Technical Leads and Compliance Manager.



Line Manager:

Band 7-8 posts report to an Operational Team Leader
Band 9 posts report to the Compliance Manager
Responsible for:  
No direct line reports (but responsible for overseeing the technical supervision and training of technical and support staff)


Political Restriction: 
Not applicable


Note:
This is a description of the job as it is constituted at July 2021 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of the Council to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is the Council’s aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Council reserves the right to insist on changes to the Job Description after consultation with the postholder.
Career Progression Framework and Person Specifications
This career grade applies to all appointed Band 7-9 Authorised Officers within the Port Health team.  Individuals may be appointed within the range scp 28 - scp 42 depending on qualifications, experience and competency, and subject to service needs.  The framework below sets out the progression criteria (the specific qualifications, experience and competencies) required at each level/grade.
Annual incremental progression will take place each April through the current grade until reaching the relevant bar/top of current grade, subject to the minimum levels of competence being achieved as set out in this framework. 
Progression within the grade may be accelerated or halted dependent upon the achievement of the identified levels of competence, as specified by the individual’s line manager.  
Further progression to the next grade will be dependent on performance and the achievement of the appropriate progression criteria, and will be at the discretion of the Port Health Manager taking into account all performance factors, the needs of the service at that time and a vacancy existing in the Port Health establishment.
An individual’s experience and achievement will be assessed as part of the My Conversation process in terms of reviewing progress made in the previous year and setting targets for the following year.  If performance is not considered to be satisfactory, the Port Health Manager may withhold progression.  
	Grade
	Band 7
	Band 8 - Additional requirements
	Band 9 - Additional Requirements

	Job Description/Level
	Authorised Officer – Entry level
	Authorised Officer – OFI/OVS
	Authorised Officer - Technical Specialist

	Main Accountabilities
	· Enforces Statutes, Regulations and other legal requirements

· Enforcement of Official Controls at the BCP

· Negotiates with importers, shipping companies and port authorities to ensure that legislative and port health requirements are met

· Provides detailed advice and guidance on the Port Health service

· Follows policies and procedures to ensure these keep up to date with legislative or regulatory changes


	· Works with other agencies to ensure enforcement is carried out in accordance with requirements

· Assists in the development of policies and procedures to ensure these keep up to date with legislative or regulatory changes


	· Assists Technical Leads in the development of technical policies and procedures as a subject matter expert in relation to current and emerging legislation

· Liaison with National Competent Bodies to ensure legislative compliance and consistency

· Provides technical guidance to internal colleagues so importers, shipping companies and port authorities can ensure that legislative and port health requirements are met

· Undertaking internal, and assisting in external, technical compliance audits

· Assisting in the technical assessment of staff through required competency frameworks

	Qualifications, Knowledge and Experience required
	· Degree or equivalent Level 6 qualification in Environmental Health or Veterinary Science OR Higher Certificate in Food Control with 3 years’ previous experience in food and safety field

· Competent to undertake formal sampling

· Authorised to undertake extended role functions such as IUU and/or Organics and to determine their outcome in accordance with relevant legislation

· Completion of the Competency Development Profile (CDP) or equivalent

· Completion of Practical examination in Food Identification or equivalent

· Associate member of relevant professional body eg CIEH

· Comprehensive knowledge of relevant UK and EU legislation and regulations 

· Comprehensive knowledge of relevant Health & Safety legislation and regulations

· Comprehensive understanding of Port Health services and procedures 

· Maintenance of professional CPD requirements

Desirable:

· Previous experience working in a BCP

· Awareness of PACE codes of practice

· Previous experience in meat hygiene

· Red and White OV qualifications

· Any relevant food/health and safety postgraduate training
	As for Band 7 plus:

· Degree or equivalent Level 6 qualification in Environmental Health or Veterinary Science OR 

· Higher Certificate in Food Control  with demonstrable level of technical knowledge (food) and experience in enforcing statutory requirements and being legally responsible for the final decision

· Member of CIEH or  MRCVS.

· Completion of Official Fish Inspector (OFI) certification and training, or portal OVS training 

· Significant and demonstrable level of technical knowledge (food) and experience
· Relevant experience in international Health Regulations and infectious disease control
Desirable:

· Previous experience working in a BCP

· Awareness of PACE codes of practice

· Previous experience in meat hygiene

· Red and White OV qualifications

· Any relevant food/health and safety postgraduate training


	As for Band 8 plus:

· Degree or equivalent Level 6 qualification in Environmental Health or Veterinary Science

· Extensive technical and legislative knowledge and understanding of the Port Health legislative framework

· Substantial experience of working in a technical role within a high volume Border Control Post

· Understanding of IT systems and emerging technologies

Desirable:

· Experience in the design and delivery of technical training

· Understanding of risk management principles  



	Technical Competencies (as required by Food Law Code of Practice)
	· Competencies held as per the Food Law Code of Practice 
(to be confirmed)
	· Competencies held as per the Food Law Code of Practice 
(to be confirmed)
	· Competencies held as per the Food Law Code of Practice 
(to be confirmed)

	Skills and 

Abilities:



	Analysing and solving Problems
	· Uses analytical and judgemental skills to interpret complex information or situations

· Solves difficult problems

· Develops plans over the medium term
	· Uses analytical and judgemental skills to interpret varied and complex information or situations

· Solves difficult and complex problems
	· Develops strategies and plans over the long term

· Identifies and evaluates technical compliance risks across SCPHA

	Communicating with others
	· Ability to communicate at all levels, both verbally and in writing, with a range of audiences in order to present one’s case.
· Mentoring, on the job training, guidance and support to less experienced colleagues
	· Uses developed communication skills, including negotiation skills to present one’s case with authority and conviction, and to encourage others to adopt a particular course of action
	· Uses highly developed training skills in relation to complex technical information

· Influencing skills with ability to challenge, coach, motivate and train colleagues

· Ability to foster good professional relationships with partner organisations

	Initiative & Independence
	· Works proactively within recognised guidelines

· Uses initiative and decision making skills when required

· Makes issues with policy or resource known to a manager as required
	· Progresses a series of activities within recognised guidelines

· Frequent use of initiative and decision making without ready access to manager

· Refers resource or policy issues to manager for advice
	· Using discretion and initiative , with an innovative approach to service delivery and a focus on continuous service improvements

	Mental Demands
	· Job involves medium periods of enhanced mental attention

· Job involves high work-related pressures from deadlines, interruptions or conflicting demands
	
	· Job involves intense periods of mental attention when interpreting international and UK law

	Impact on People
	· Job involves considerable direct impact on the wellbeing of people through enforcing regulations that have a direct impact on their health and safety or wellbeing 
	· Job involves high direct impact on the wellbeing of people through enforcing regulations that have a direct impact on their health and safety or wellbeing
	· Job involves high direct impact on the wellbeing of internal staff (through development of procedures) and external people through enforcing regulations that have a direct impact on their health and safety or wellbeing.

	Managing and Supervising others
	· Supports other team members in carrying out their duties

· Mentoring, on the job training, guidance and support to less experienced colleagues
	· Oversees and supervises the work of others when undertaking work in specific areas

· Coaches/trains less experienced staff (AO4-AO7) and contractors.
	· Design and delivery of Technical training to colleagues and assisting in the technical assessment of colleagues through required competency frameworks.

	Managing budgets
	· No requirement for budget management
	· No requirement for budget management
	· No requirement for budget management

	Managing Physical Resources
	· Job involves handling considerable amounts of sensitive and confidential information

· Regular use and maintenance of expensive equipment
	
	· Job involves handling considerable amounts of sensitive and confidential information, including internal information on the SCPHA strategic direction.  

	Working & Environmental Conditions
	· Job involves considerable exposure to disagreeable and hazardous working conditions and people related behaviour

· Job involves some ongoing physical effort
	
	

	Other
	· Awareness of commercial confidentiality.
	
	· Acts with the highest level of integrity


	Values
	An essential requirement of this role is to work in accordance with the Port Health values.  Progression within the career grade is subject to actively displaying and developing the required behaviours appropriate to an individual’s grade.

	Other Requirements
	· The post involves working a rotating shift pattern, including weekends and bank holidays.  The 8 hour shift pattern operates within the opening hours of 0630-2200 hours Monday to Friday, with a 14% shift allowance applied.  Rota’d weekends are worked 0630-1430 with a weekend working allowance.
· Flexibility to work across all BCPs where SCPHA has responsibilities or contractual obligations – including Felixstowe, Ipswich and Harwich.

· Working in temperature controlled environments and at height 

· Physical fitness as lifting and other physical work will be necessary on a daily basis, particularly when sampling. Ability to access secure port areas and board vessels.

· Sensory abilities eg ability to assess visual or olfactory evidence.

· Exposure to food product allergens, in particular nuts (eg peanuts, tree nuts).

· Flexibility to work at other Council locations and other locations to meet the requirements of the position.

· A commitment to own development and to supporting training and development initiatives.
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