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	Job title
	Senior Practitioner Occupational Therapist

	Grade and Salary
	6 - £41,077 - £44,305 per annum (pro rata if part time)
This role includes performance related pay progression

	Directorate
	Adult and Community Services (ACS)

	Service area / Team
	Detailed in advert text. Fiona Smith, Lead OT would welcome a call from you on 07872 421566 to discuss the directorate, services, specialisms, teams, culture and your future role with us

	Team
	Detailed in advert text

	Location
	Countywide

	Hours per week
	Detailed in the advert text. Flexible working options available to support you, your work life balance and career.

	This role offers the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Working from home (including hybrid home & office working)
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)

All flexible working preferences will be considered alongside the individual demands and nature of the role. 



	Main purpose of the job


This is a key role within the Adult and Community Services (ACS) directorate. The main purpose of this role is to provide professional Occupational Therapy support to the area social care team, supporting the Senior management team in delivering good quality services and effective integration between health and social care through collaboration with stakeholders and partners across the system to deliver better outcomes for the people of Suffolk. The role will be a key part of the Learning Disability and Autism Service, including key partners. As such an understanding of working within a system will be a key part of the role, ensuring health and social care systems are joined up and accessible for all our service users. 

You will support the Team Managers, working with the Operations and Partnerships Managers and the wider Senior Management Team as well as health leaders and managers to deliver the council’s political and strategic agendas.  You will provide professional Occupational Therapy support to the area social care teams, working to manage demand whilst delivering the highest standards of social care, re-ablement, mental health and therapy services for the people of Suffolk. 

You will be expected to promote Suffolk County Council’s vision, objectives, and priorities effectively to your staff, our partners, and the public and inspire others by role modelling our organisational values at all times. You will promote a culture of value for money, outcome based customer focus and continuous improvement.

	[bookmark: _Hlk34906451]About the team 


You will provide professional Occupational Therapy support to across the Learning Disabilities and Autism Teams across Suffolk, as we progress to the emerging new operating models and strategies. You will support the Team Managers and the Senior Management Team but will have significant responsibility for the operational delivery of the Occupational Therapy offer within the service. You will have supervisory and clinical practice responsibility for the Occupational Therapists within the service. You will provide support and advice to frontline staff delivering adult care services. You will be expected to hold a caseload to ensure that you maintain your professional focus.  

You will work with local Contract and Service Development Teams and managers to understand, develop and share good practice, ensuring frontline teams share information to inform future commissioning models and new ways of working.  

	What you will be expected to deliver in the role


Day to day tasks may include:
· To promote a high-performance Occupational Therapy culture within the area teams that is flexible, innovative, responsive to changing priorities and empowers people to deliver excellence, best value and continuous improvement for the people of Suffolk.
· A clear focus on customer, families, carer and community needs, in the context of demand reduction, reablement, ensuring preventative and long term sustainable solutions which enable people to live long and fulfilling lives by maximising their independence.
· To support the Team Managers in the Leadership and management of the area teams Occupational Therapists, ensuring effective operations in planning, programme development, human resources and staff development, and financial oversight. To provide support to the Team Manager with regard to HR processes as well as encouraging the flexibility of ‘Free Me’ and when appropriate ensuring staff in teams are empowered to work across teams and/ or specialisms.
· Ensure Occupational Therapy staff are fully engaged with systems transformation, working effectively with the system transformation team to ensure that all system changes, information, technology and digital are implemented and embedded. 
· To deputise for the Team Manager as required 
· To be the Occupational Therapy practice lead for the area teams, building trust and developing shared priorities with the Team Manager and the wider Management team, partners and stakeholders, to ensure the delivery of user-focussed, integrated, locality based services for vulnerable adults. 
· A collaborative approach that promotes joint working within the Integrated Neighbourhood teams, Children and Young People Services (CYP), Public Health and Health and Specialist teams working together to convert agreed ambitions into delivery plans, ensuring controls and governance are in place to deliver outcomes. Specifically supporting the integration of Occupational Therapy services and links with equivalent health colleagues to provide an integrated offer to adults  
· Collaborative, integrated outcome based service delivery that takes account of national performance standards, statutory and local performance plans and ensures the personalisation of social care services for adults is achieved as outlined in Suffolk’s prevention and early intervention policy “Supporting Lives, Connecting Communities”. Ensuring that all statutory services and operational obligations (e.g. Care Act, Mental Health Act and Mental Capacity Act) are fulfilled and delivered to agreed standards and quality frameworks. 
· To support the Team Managers in responding to the need to monitor and review Occupational Therapy service delivery plans and priorities, to ensure delivery and the escalation of risks as appropriate including oversight of Occupational Therapy work, demand and waiting lists in the area and highlight issues to management Team
· To support the Team Managers in the delivery of savings plans within the area team and in ensuring compliance with existing controls and governance to track financial performance.
· To manage, support and guide on Occupational Therapy related spend in Team Budgets which could include minor adaptation, equipment direct payments, digital care
· Develop, motivate and empower Occupational Therapy staff thus ensuring high standards of staff engagement for your service area, including coordinating Occupational Therapy CPD, meetings and peer support sessions as appropriate in the area 
· An environment which supports staff to embrace and role model organisational ASPIRE values. 
· Highlight opportunities for joint delivery and reduction in service cost with the health and care system. Working with the Team Manager to turn agreed ambitions into delivery plans and complying to the controls and governance that are in place to deliver anticipated outcomes. 
· To ensure that Occupational Therapy staff are familiar with the need for robust budget management and implementing budgetary control mechanisms as appropriate, supporting the Team Manager to ensure that spending profiles are met whilst saving challenges are delivered. 
· Providing Occupational Therapy professional support and leadership to a multidisciplinary team to ensure professional standards are set leading to evidence-based assessment and support, accessible care, and a culture of continuous quality improvement, including providing Professional Clinical Supervision to senior occupational therapists (usually grade 6) and others as required
· Support staff with equipment knowledge and provision which maybe include but not exclusively, equipment special order authorisation, special order panels, ICES operations meetings, equipment related questions and queries as required
· Operational rigour to all service delivery ensuring agreed standards relating to quality, safety and compliance are achieved. This includes contribution to appropriate business continuity plans for social work services. 
· Working with the Team Manager in the effective operational delivery of the continuing health care process and resources. 
· Coordinate Occupational Therapy development offers in the teams including Occupational Therapy student placements, Occupational Therapy Apprentices and ASYE newly qualified Occupational Therapists, ensuring appropriate provision, support and supervision/mentorship are provided from within the team
· [bookmark: _Hlk63258817]Link with Principal Advisor for Occupational Therapy regarding quality service provision and developments and for clinical supervision.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and Professional memberships
1. Occupational Therapy qualification (diploma/degree).
2. Current and valid registration with the Health Care Professional Council (HCPC)
3. Evidence of Continued Professional Development. 
4. Demonstrable relevant post qualifying experience (minimum 2 years)

Values and Personal Qualities
5. Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values.
6. Passionate about making a positive difference for Suffolk.
7. A passion for improving the lives of people who access our services.
8. A passion for delivering services with an emphasis on responsibility, community and health relationships, quality, professional growth for staff and growth for the people we support.  
9. Resilience under pressure and ability to remain positive when challenged. 
10. Self- confidence and perceptive to enable open and honest relationships with colleagues and customers.
11. Ability to demonstrate the Council’s 21st Century skills.
12. Commitment to working to social models of disability.
13. A commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults.

Specialist knowledge skills and experience
14. Extensive knowledge of Occupational Therapy practice in different settings, particularly social care, with an emphasis on maintaining maximum independence and risk management, with adults of any age who have physical, mental health, sensory, learning disability, dementia or other long-term conditions.
15. Knowledge of anatomy and physiology, medical and psychiatric conditions, orthopaedics and surgical procedures and functional application. An awareness of drug therapy and its effects on function.
16. Thorough knowledge of different equipment, its effect and therapeutic uses for people with disabilities e.g. hoists, other moving and handling equipment, bathing equipment, environmental control systems, assistive technology/digital care
17. A proven ability to demonstrate equipment effectively to a range of people including people with care and support needs and informal carers.
18. An excellent understanding of the importance of promoting independence, empowerment and reablement.
19. Ability to demonstrate a reablement and support plans to a mixed group including, people with care and support needs, their carers, relatives and other professionals.
20. Extensive knowledge of the issues facing local government and the specific challenges facing Adult and Community Services.
21. Demonstrable knowledge of relevant legislation and its application in practise. Awareness of broad policies, procedures and provision and the ability to work within effectively within these.
22. Proven ability to manage casework, time, demand and priorities. Ability to work effectively with a variety of stakeholders, following agreed policies and procedures and achieving good timely outcomes with customers.
23. Experience of operating within a budgetary framework and an understanding of the relationship between this and managing demand. 
24. Knowledge of other potential partner organisations and their policies related to OT e.g. NHS, Housing Associations, Borough Councils, Care Agencies etc.
25. Practical knowledge and understanding of the department’s new operating model (SLCC) and approach (Signs of Safety) along with its principles and objectives.
26. Excellent person centred skills including, respect and sensitivity in order to meet people’s needs, goals, and cultural identities.
27. Excellent communication skills both verbal and written, in order to convey both simple and complex information appropriate to the audience.
28. Proven ability to communicate effectively with different audiences for example when using an interpreter or with people whose first language isn’t English, good non-verbal communication, and ability to use simple effective language when required.
29. Proven ability to negotiate, influence and conciliate with a range of people including adults with needs, carers and other agencies.
30. Able to use creative and innovative thought for individual situations.
31. Be able to demonstrate good IT skills with a view to using various computerised and electronic case management systems.

Additional requirements
32. An enhanced DBS check is required for this role
33. Frequent travel across the county to attend meetings is required
34. Non Police Personnel Vetting check may be required depending on location.

If you have a disability or long-term illness that otherwise prevents you from meeting any of the essential criteria, please contact us to discuss whether a reasonable adjustment could be made.


Travel requirements
This role is mainly based in the community; however, you may also have the opportunity to work from home occasionally and you will have an office base. Please speak with the contact detailed below if you wish to discuss how that might impact your working arrangements. #LI-Hybrid
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.  

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be. 


	W
	Wellbeing – Looking after yourself and each other #oneteam

	E
	Equality – Respecting, valuing, embracing, and celebrating everyone’s unique differences

	A
	Achieve – We are the best we can be

	S
	Support – We work as one team

	P
	Pride – We are passionate about making a positive difference to the people and place of Suffolk

	I
	Innovate – We believe that every penny counts and every minute matters

	R
	Respect – We give and earn respect

	E
	Empower – We empower, encourage, and motivate



Visit our careers pages for more information on our ASPIRE values.

	Guaranteed Interview Schemes
	If you are a care leaver or have a recognised disability, please tell us on your application form and we offer a guaranteed interview for those who meet the essential criteria from the role.

	Reasonable Adjustments
	If you have a disability or long-term illness that may prevent you from meeting any of the essential criteria, please contact us to discuss whether a reasonable adjustment can be made.
Tel: 03456 053 000   Email: recruitment@suffolk.gov.uk



	We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. Visit the Working for Suffolk County Council page on our website to learn more.
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