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	Job details

	Job title
	Intelligence Officer

	Job Reference
	22882

	Grade and Salary
	5 - £35,570 per annum (pro rata if part time)
(This role includes performance related pay progression)

	Service and Team
	Public Safety - National Trading Standards Intelligence Team

	Location
	Landmark House, 4 Egerton Road, Ipswich, Suffolk, IP1 5PB - Hybrid

	Hours per week
	37

	Status
	Permanent

	This role may offer the following flexible working options

	
· Working compressed hours (eg a nine-day fortnight)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



· To fill intelligence gaps, to apply intelligence gathering and analytical techniques to understand and interpret a wide range of information as required, from various sources, including that relating to financial intelligence, producing intelligence products in line with the appropriate methodologies, responding within and outside normal working hours, as necessary.
· To identify and develop a wide range of information sources (open and closed) regarding incidents relating to consumer/business detriment and further identify gaps in current knowledge and understanding of the specific problems causing consumer detriment.
· To support and participate in the Teams collective responsibilities, including Organised Crime Group Mapping and Flagging, Police National Database (checks and direct data entry), and Serious and Organised Crime tasking (SOCT).
· To participate in operational activity – specifically in the role of intelligence collection during enforcement activities.
· To collect, analyse and disseminate relevant intelligence as directed in line with the National Intelligence Team’s aims and objectives.
· To assist in and when required produce tactical intelligence products.
· To maintain detailed records for the provision of statistics as required by the Accountable Body (within legal boundaries of Data Protection law and the rules of criminal investigation).
· To operate and maintain information technology and other equipment maintaining the integrity and security of procedures, records, and appropriate documentation.
· To prepare and present educational and promotional material in connection with duties of the post and promote the policies and initiatives of the National Intelligence function and occasionally provide training to other employees/trainees from partner agencies as / when required within relevant subject areas.
· To conduct operational de-briefings as required.
· To be responsible for staff that may from time to time be designated as subordinates.
· To liaise with partners across the regulatory, statutory, voluntary and businesses sectors and Trading Standards sections, Local/Regional Intelligence Units / Officers, and Regional Investigation Teams and to ensure effective intelligence gathering and dissemination. 
· To attend relevant national, regional, or local groups of interest as required.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive. 

	[bookmark: _Hlk34906451]About the team 



The National Trading Standards Intelligence Team is hosted by Suffolk County Council, one of the key objectives for National Trading Standards has been to develop intelligence led working and to support local authority trading standards services in using intelligence to help support local work and priorities. The team provides technical expertise to help identify and analyse national trends and emerging threats, informing tasking and prioritisation processes, help record, develop, and analyse intelligence, monitor trends, and identify key problems and threats, that enables targeted enforcement to be taken nationally, regionally, and locally to effectively deal with criminals. We are the single point of contact (SPoC) for all PND related enquiries, covering all of England and Wales.

	What you will be expected to deliver in the role


[bookmark: _Hlk126571196]
· The post holder will work within recognised procedures and making decisions as to how and when duties are carried out.  Will need to be able to respond to unanticipated problems and situations although will generally have access to more senior officers for advice and guidance on serious problems/concerns.
· Organising own workload with minimal supervision.
· Interrogation of Police National Database (PND) and the dissemination of intelligence to the wider Trading Standards community in England and Wales.
· Direct data entry into Police National Database (PND) for Organised Crime Group Mapping (OCGM) and covert flagging.
· [bookmark: _Hlk126572211]To be a reference point and centre of excellence in intelligence in support of local authority trading standards services.  
· [bookmark: OLE_LINK1]To assist the National Tasking Group (NTG) and other National Trading Standards Teams with the production of tactical and strategic intelligence products and to support the wider trading standards intelligence network. 
· To provide effective support to drive forward the work of the National Trading Standards Intelligence Team.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. [bookmark: _Hlk126571487]A high standard of learning in research and/or analytical techniques, preferably qualified to degree standards or equivalent vocational/educational qualifications or experience.
2. Commitment to further training to maintain/improve competencies in relevant legislative and operational areas.
3. Strong research and analytical skills with the ability to identify intelligence gaps and make informed decisions and/or recommendations based upon available intelligence and information.

Values and personal qualities
4. Passionate about delivering a reputable service for National Trading Standards and Suffolk and committed to the promotion of consumer issues.
5. Work with colleagues to achieve the best we can and support one another in our work as one team.
6. Make decisions autonomously, take responsibility for our actions and lead by example.    
7. Look ahead and inspire others to continually improve and take pride in what we do and the service we provide to our customers. 
8. Make things happen by empowering, encouraging, and motivating colleagues and by showing respect to all people we work with and for.      

Specialist knowledge skills and experience
9. Skilled in the use of standard software packages including Microsoft Office applications (Word/Excel/PowerPoint). 
10. Ability to analyse complex data and events and draw conclusions.
11. Ability to manage and prioritise work and meet tight deadlines with the minimum supervision.
12. Proven ability of ensuring that deadlines are met, targets are achieved, and work is prioritised accordingly.
13. Previous experience of PND (Police National Database) or current user.
14. Experience of developing and maintaining effective relationships with key partners both external and internal.
15. Significant investigation experience and knowledge of Information Sources  
16. Substantial experience of the National Intelligence Model and associated intelligence products
17. An ability to interpret and apply relevant legislation in respect of intelligence and information gathering and dissemination.
18. Proven ability to respond to internal and external pressures of the job including complex customer concerns.

Additional requirements 
19. Strong team player, committed to an ethos of continuous improvement.
20. Experience of developing and maintaining effective relationships with key partners both external and internal.
21. Extensive keyboards skills with high levels of accuracy as there is considerable demand for precision. 
22. Good presentation skills.
23. Prepared to be vetted to NPPV 3 and SC levels as required.

It would also be desirable to have
24. A knowledge of Consumer Protection enforcement/detriment as related to the work of Trading Standards.
25. Working knowledge of Serious and Organised Crime, and its association to Organised Crime Group Mapping (OCGM), SOC system tasking and National Flagging.
26. Understanding of the NIM (National Intelligence Model).

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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