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	Job details

	Job title
	Business Engagement Officer 

	Job Reference
	25207

	Grade and Salary
	£35,570 per annum (pro rata if part time) or Crew Manager in accordance with NJC pay scales.
This role includes performance related pay progression

	Service and Team
	Suffolk Fire and Rescue Service, Protection Team

	Location
	Various – Travel across Suffolk is required.

	Hours per week
	42 (Grey Book) or 37 (Green Book)

	Status
	Fixed Term or Secondment for 12 months due to external funding  

	This role may offer the following flexible working options

	· Working part-time hours (e.g. different hours/days to those advertised)
· Job sharing
· Working compressed hours (e.g. a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (e.g. starting later and finishing later or other patterns)



	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what is right for people, our partners, and our communities - both now and for the future. 

That is why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths, and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


SFRS Protection Directorate. The postholder will lead business engagement activity across Suffolk, coordinate and deliver multi￼agency Impact Days, manage the Service’s Battery Energy Storage System (BESS) and solar installation consultations, and support the Primary Authority Scheme (PAS).

The postholder will analyse Unwanted Fire Signals (UwFS) data, coordinate interventions, and work with internal and external stakeholders to improve compliance, reduce risk, and support safe business practices.
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The SFRS Protection department improves public and business safety, reduces risk through targeted education, and enforces fire safety legislation to protect people, property, and the environment.

The Business Engagement Officer reports directly to the Training, Response and Partnership Manager.

	What you will be expected to deliver in the role


Day to day tasks may include:

Business Engagement
· Lead business engagement activities across Suffolk.
· Build and maintain professional relationships with businesses, responsible persons, and industry groups.
· Provide clear, practical fire safety guidance to support compliance with statutory duties.

Impact Days
· Plan, coordinate, and delivery SFRS Impact days and other multi-agency events.
· Manage logistics, partner liaison, staffing coordination, and event evaluation.

BESS and Solar Consultations
· Manage and coordinate the Service’s consultation responses for Battery Energy Storage Systems and solar installations.
· Interpret complex technical submissions and work with internal specialists and external partners
· Conduct site inspections and technical reviews of premises and proposed developments to identify fire safety risks and support proportionate risk reduction measures.
· Produce written reports, technical observations, recommendations and consultation responses within agreed timescales, clearly communicating identified risks and required actions.

Unwanted Fire Signals (UwFS)
· Monitor trends, analyse data, and identify repeat issues.
· Implement and track intervention strategies to reduce occurrences
· Undertake site visits to assess compliance, identify risks and support improvements to protect people, property and the environment.

Primary Authority Scheme (PAS)
· Support the PAS lead officer by providing regulated advice to partner businesses.
· Assist with enquiries, documentation, and coordination of consistent advice to partner organisations.
· Maintain accurate financial records and ensure income generation for advice provided.

Collaboration and Stakeholder Engagement
· Work closely with internal SFRS teams, including Prevention, Protection, Response, and Risk & Resilience.
· Engage with local authorities, national bodies, and industry groups to support consistent fire safety standards.
· Plan, prepare and lead meetings, workshops and stakeholder forums, ensuring agreed actions are recorded and progressed.

Leadership, Coordination and Development
· Plan, coordinate and allocate business engagement, consultation and Protection activities to support delivery of departmental objectives and priorities.
· Coordinate staff attendance at events, inspections and engagement activities, ensuring resources are utilised effectively
· Monitor and evaluate the effectiveness of activities and the contribution of personnel involved, providing constructive feedback and identifying opportunities for improvement
· Contribute to the planning and implementation of development programmes, mentoring opportunities and structured learning activities for Protection personnel.

Financial Responsibilities
· Ensure that County Council regulations and practices are complied with in respect to equipment provision. 
· Advise the budget manager on departmental equipment requirements. 

Personnel Responsibilities 
· Create and encourage effective working relationships. Ensure staff are informed, competent, supported and safe. 
· Assist managers in identifying training, development and competency needs arising from audits, consultations, engagement activity and changing regulatory requirements.
· Maintain arrangements for meeting statutory Health & Safety responsibilities; improve performance by improving a Health & Safety Culture.
· Coach and support colleagues in relation to business engagement, consultation processes, primary authority activity and emerging risks.
· Provide constructive feedback, support and guidance to colleagues to promote competence, confidence and continuous improvement.

	Person Profile – what you will bring to the team



Qualifications and professional memberships 
1. Level 4 qualification in Business Management, Marketing or similar subject. Or equivalent knowledge/experience
2. Project Management Qualification, or equivalent experience and knowledge.
3. Level 4 Certificate in Fire Safety, or equivalent. (or willingness to work toward this).

Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk.
5. Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity, and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.

Essential Criteria
10. Experience managing business engagement, partnerships, or collaborative programmes.
11. Ability to interpret and communicate technical or regulatory information clearly.
12. Strong interpersonal skills, with the ability to influence, advise, persuade, and negotiate.
13. Experience coordinating events, projects, or multi‑agency activities.
14. Ability to analyse data, identify trends, and produce accurate records.
15. Strong organisational skills with the ability to manage multiple priorities.
16. Competent use of IT systems including spreadsheets, databases, and reporting tools
17. Self‑motivated, disciplined, and capable of working independently.
18. Full UK driving licence.

Specialist Knowledge
19. Understanding of Primary Authority Schemes (PAS) and statutory duties.
20. Knowledge of emerging tech risks (BESS, Solar)
21. Ability to analyse data trends (UwFS) using appropriate tools – Microsoft Power Bi and similar Microsoft applications.                                        
22. Experience organising multi￼agency events or operational logistics

Desirable Criteria
23. Knowledge of the Regulatory Reform (Fire Safety) Order 2005.
24. Experience working in a regulatory, compliance, or fire safety environment.
25. Understanding of emerging energy technologies, including BESS and solar installations.
26. Experience reviewing fire risk assessments or undertaking inspections.
27. Experience working within a Primary Authority Scheme environment.

Additional Information
28. The role may require occasional travel across Suffolk. A full driving licence is essential, and vehicle will be available. 
29. While largely office-based, the role includes:
30. Visiting business premises and outdoor sites (including BESS/solar areas)
31. Exposure to varying weather conditions during outdoor events.
32. Extended periods of standing and walking during site visits and public engagements.
33. Occasional manual handling of event materials and equipment.

If you think you have what it takes to be successful in this role, even if you do not meet all the criteria, please apply. We would appreciate the opportunity to consider your application.

	Travel requirements


This role requires regular travel across Suffolk. A vehicle will be provided for business use. Occasional early mornings, evenings, or weekend attendance may be required for events.
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work. They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	Our Core Code of Ethics
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At Suffolk Fire and Rescue Service, the Core Code helps every member to act in the right way in our service to the public and towards each other. The Core Code applies to everything we do. It will help us to continue to do our jobs professionally and to the best of our ability.

Visit the NFCC Core Code of Ethics page for more information.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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