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	Job details

	Job title
	Quality Assurance and Training Lead – Suffolk Safeguarding Partnership

	Job Reference
	25150

	Grade and Salary
	6 – £42,123 per annum (pro rata for part time)
This role includes performance related pay progression 

	Service and Team
	Suffolk Safeguarding Children Partnership

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk, IP1 2BX - Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)



	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



To support and embed a culture of continuous improvement across Suffolk’s Safeguarding Children Partnership (SSCP). Your role works to ensure the quality of practice across the Partnership with children, young people and families is excellent and supports learning in the areas identified in need of improvement. Through partner engagement activity, the SSCP Quality Assurance and Training Lead provides support, development, guidance, advice and training to professionals at all levels, including practitioners and leaders, partners and directly to children, young people and families to ensure they are enabled to achieve the best possible outcomes.

	Typical responsibilities of a role at this level



· In liaison with the Strategic Safeguarding Children Partnership Manager, lead and support the thematic audit of children known to the Partnership due to child protection/safeguarding procedures and/or concerns.
· Monitoring Partnership compliance with legislation, policies and procedures and in liaison with the Strategic Safeguarding Children Partnership Manager support the revision or creation of local policy, procedure or practice guidance to ensure compliance is improved.
· Identifying strengths, risks, gaps and areas for improvement across Suffolk’s safeguarding children system.
· Supporting Partnership preparation for inspections and regulatory reviews.
· Ensuring lessons are learned and changes to policy and practice are embedded across the Partnership following the findings from Safeguarding Child Practice Reviews and other local learning reviews, complaints and quality assurance activity.
· Identifying learning needs across the safeguarding system through Partnership engagement activity.
· Designing and supporting the delivery of the SSCP multi-agency safeguarding training offer.
· Developing guidance, toolkits and learning resources.
· Evaluating and evidencing the impact of training upon practice. 
· Promoting a culture of continuous learning and reflective practice.

	[bookmark: _Hlk34906451]About the team 



Your team within the Suffolk Safeguarding Children’s Partnership is made up of a Strategic Safeguarding Children Partnership Manager and Business Support Coordinator. In addition, your team works closely with the Executive Chair, Independent Scrutineer, Designated Statutory Partners (DSP’s) and senior leader representatives from statutory safeguarding agencies and the wider Partnership. 
As set out in The Children Act 2004, Children and Social Work Act 2017, The Care Act 2014, Working Together to Safeguard Children 2026 and associated reform programmes including Keeping Children Safe, Helping Families Thrive (2024), the Families First Partnership Programme (2025) and the Children’s Wellbeing and Schools Act (2026), you will support the operations of the Suffolk Safeguarding Children’s Partnership.
You will combine your quality assurance and training expertise to support and positively influence partners on all aspects of multi-agency safeguarding in Suffolk, ensuring there is continual support and scrutiny of safeguarding practices across the partnership. 

	What you will be expected to deliver in the role



· Actively strengthen existing Partnership connections, identify and support new partners to engage with the wider Partnership and promote opportunities to work together throughout a wide range of SSCP activities.
· Support the Strategic Safeguarding Children Partnership Manager in the Partnership’s performance and quality assurance activity.  This may include delegation by the SSCP manager to lead on specific programmes of quality assurance work. 
· Support and implement practice guidance in line with national policy and statutory guidance relating to children.
· Undertake assurance and training activity under the Partnership’s Quality Assurance Framework, encompassing learning from datasets, assurance work and LCSPR/local learning and national reviews. 
· Support the Strategic Safeguarding Children Partnership Manager to lead and facilitate multiagency audits as agreed through the Quality Assurance Framework and analyse/identify areas of good practice, those for practice improvement and system learning.  
· Keep the Partnership regularly informed of the quality assurance outcomes, training and development, local and national research, good practice and areas of learning. Escalate significant risks and areas of concern.

· Develop and deliver multi-agency learning opportunities across the partnership (through training workshops, webinars etc.), ensuring training content reflects current legislation, guidance, best practice and learning from local assurance/scrutiny.

· Producing guidance documents, toolkits and learning resources.

· Contribute to the collation of evidence and work with partners to contribute to Inspection programmes (including ILACS, CQC, HMICFRS, JTAIs and other Inspection work as relevant).

· Contribute to the self-assessment programme that informs practice improvement within a multi-agency context, including Section 11 (Children Act 2004) and S157/175 (Education Act 2002) annual audits.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant professional qualification in social work, teaching, nursing, youth work, or related safeguarding profession.
2. Current professional registration where applicable.
3. Training or qualification in safeguarding, Quality Assurance, Leadership, or Learning and Development is desirable.

Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk’s children, young people and their families.
5. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
10. Specialist safeguarding knowledge and experience, including expertise in children’s safeguarding.
11. Quality assurance experience; knowledge of audit methodologies and quality assurance frameworks.
12. Analytical ability to understand the learning from case reviews and translate into learning for practitioners across the partnership.
13. A thorough understanding of statutory frameworks and legislation relating to the help and protection of children.
14. Knowledge of safeguarding legislation and statutory guidance.
15. Recognition of signs and indicators of abuse and neglect.
16. Adept understanding of risk assessment and management.
17. In depth understanding of multi-agency safeguarding arrangements.
18. Knowledge of information sharing and confidentiality requirements.
19. Knowledge of child-centred and trauma-informed practice.
20. Knowledge of performance management.
21. Awareness of inspection and regulatory standards.
22. An understanding of different training designs and delivery.
23. Knowledge of coaching and reflective supervision approaches.
24. The ability to identify themes, patterns, strengths and deficits.
25. The ability to produce evidence-based recommendations.
26. The ability to develop audit tools and frameworks.
27. Produce high quality clear and robust quality assurance reports.
28. Experience of designing engaging learning programmes.
29. Experience of delivering training to a range of audiences.
30. Experience of facilitating workshops and reflective practice sessions.
31. The ability to challenge poor practice constructively.
32. Present findings to senior leaders across the partnership.
33. The ability to influence practice improvement across agencies.
34. The ability to support a culture of learning and accountability.
35. The ability to establish and maintain strong relationships with leaders and practitioners from varying professional backgrounds.
36. Experience of multi-agency working including collaborative information sharing, decision making and planning.

Additional requirements 
37. A full clean driving licence.
38. A DBS enhanced check.
39. Eligibility to work in the UK.
40. Competence in using case management systems.
41. Proficiency in using systems such as Office, Excel and PowerPoint.

	Travel requirements


You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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