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	Job details

	Job title
	Community and Cultural Engagement Officer

	Job Reference
	24957

	Grade and Salary
	5 - £35,570 per annum pro rata
This role includes performance related pay progression

	Service and Team
	Suffolk Community Libraries - Arts Team

	Location
	Hybrid working across all 45 libraries in Suffolk

	Hours per week
	30 

	Status
	Fixed Term or Secondment is externally funded by The Arts Council expected to end 31/03/2028, subject to funding continuation.

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Organisational Context



Public Health & Communities Directorate is made up of 4 functions that contribute to achieving ‘Our Ambitions, our future’: 

1. Communities, Place Making & Inclusion 
2. Children & Families, Sexual and Reproductive Health and Health Protection 
3. Working Age and Older People 
4. Knowledge, Intelligence & Evidence, Business Contracts and Finance 

Roles across the Directorate will be flexible to meet the changing demands of our communities, resources and statutory requirements.

	Typical responsibilities of a role at this level



· Engage and support our public sector partners to ensure that wherever possible we are taking a ‘Suffolk system’ approach which is in the best interests of the local residents;
· To develop contacts and build relationships with a diverse group of colleagues from Public Health and communities, partners (such as district and borough Councils, Clinical Commissioning Groups), voluntary, community and business sector. 
· To liaise with partners and stakeholders across the Suffolk system as required to support, develop and deliver the SCC elements of system-wide projects.
· To plan, create, manage, report and evaluate projects delegated by leads, utilising clear insight of strategic and corporate priorities.
· Facilitate relationships with key operational officers from within County Council directorates;
· Ensure that in exercising their functions and responsibilities that due regard is paid to the County Councils responsibility to promote equality, reduce inequalities and to eliminate discrimination.
· To contribute to the internal matrix approaches for delivery of the Public Health directorate priorities, ensuring effective liaison and communication with colleagues in the other directorate teams.
· To contribute detailed information and data to reports for managers and partners. 
· To ensure information governance and data protection regulations are adhered to
· To present information using a range of methods, including written and oral, and to a variety of audiences.
· To work with colleagues to collate, analyse and interpret data to inform evaluation of projects and emerging need.
· Ability to demonstrate duties to other staff as required and coach, mentor, line manage less experienced staff.
· To role model behaviours set out in the corporate competency framework in line with the ASPIRE values.
· To understand and promote the County Council and Public Health and Communities vision, values, objectives and priorities both internally and externally.
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The Public Health and Communities (PH&C) Directorate plays an important role in improving health and wellbeing outcomes across Suffolk through our mission of “Working in partnership to build the foundations for Healthy People, Healthy Places and Healthy Futures, and safer, stronger, more resilient communities in Suffolk”. To deliver on our mission we have set out five core ambitions over the next 5 years including Starting Well, Being Well in Mid-life, Aging Well, Our Health and Climate Change, and Closing the Inequality Gap, which you will play a key role in delivering. 

How we work is as important as what we do – our key principles include:
· building on individual and community strengths, 
· promoting equality, diversity and inclusion,
· working to improve the health of people and of the planet in all that we do,
· targeting equality in outcomes, recognising that people with greater needs may need greater support to achieve equal outcomes,
· taking a place-based approach,
· using data, evidence and intelligence to inform our work,
· being flexible and innovative.

PH&C has a wide range of levers to improve outcomes through system leadership, influencing the work of partners and the delivery of key responsibilities. These include community infrastructure, health improvement (including mandated public health services), creative health and Libraries, supporting and influencing the work of the NHS, Community Safety, improvements in the wider determinants of health and a collaborative leadership in data and intelligence. The Directorate works as part of a wider integrated system alongside other Suffolk County Council directorates, local communities, District and Borough Councils, Health and Care partners, the voluntary sector, and private sector to improve outcomes through collaborative efforts, building on collective strengths.

	What you will be expected to deliver in the role



Programme development and delivery:
Support the development and delivery of inspiring programmes that engage diverse communities in cultural enrichment, enhancing creativity, wellbeing and social inclusion.

Audience and stakeholder engagement:
Build and maintain strong partnerships with artists, library staff, cultural partners and communities, using a place-based approach to co-produce vibrant, high-quality cultural offers that meet local needs and aspirations.

Production and administration:
Lead on operational planning and delivery of performances, exhibitions, workshops and other events; including library/artist liaison, logistics, contracts, marketing and communications, budget monitoring, data collection, evaluation and reporting.

Advocacy:
Act as a confident ambassador for the arts team and library services at internal and external events, championing the impact of our cultural programme and lifelong library engagement.

Day to day tasks may include:
· Support the development and delivery of cultural programmes that engage diverse communities and promote creativity, wellbeing and social inclusion. 
· Build and maintain effective relationships with artists, library staff, cultural organisations, community groups and other stakeholders. 
· Use a place-based approach to support the co-production of cultural activities that respond to local needs and aspirations. 
· Lead on the operational planning and delivery of performances, exhibitions, workshops and events. 
· Manage logistics, artist and venue liaison, contracts, marketing and communications associated with programme delivery. 
· Monitor budgets, maintain accurate records and contribute to financial reporting requirements. 
· Collect, analyse and report on programme data and evaluation outcomes to demonstrate impact and support continuous improvement. 
· Act as an ambassador for the Arts Team and Library Service, promoting cultural engagement opportunities both internally and externally. 
· Champion the value of arts, culture and lifelong library engagement across Suffolk communities.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Qualification in a relevant subject at level 5 OR evidence of an equivalent level of knowledge skill and experience gained in either in an employment or learning environment.

Values and personal qualities
2. Demonstrates a passion for making a positive difference for Suffolk.
3. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
4. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
5. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
6. Brings creativity into their work through innovation and openness to change.
7. Collaborates well with others and offers assistance and support to colleagues.
8. Commitment to the safeguarding and wellbeing of service users.

Specialist knowledge skills and experience
9. Experience and/or good knowledge and understanding of best practice and legislation which relates to area of operation.
10. Skills and experience in collaborative working, with internal colleagues and external colleagues, including the use of negotiation skills.
11. Proven experience of managing projects, including excellent planning skills to ensure deadlines are met for long term and day to day planning, managing conflicting priorities with minimal supervision.
12. Proven experience of working with data and information and the ability to produce both written and statistical reports. 
13. Demonstrable experience of listening to, interpreting requirements, advising, negotiating, and communicating effectively with a wide range of people, acting as an advocate for Public health and Communities
14. Able to plan own workload in short, medium, and long term, responding to deadlines and changing priorities.
15. Ability to co-produce solutions with partners.
16. Well-developed verbal & written communications skills and proven ability to convey varied and complex information to a range of audiences, including internal and external stakeholders, partners and staff in a creative and understandable way.
17. Highly developed problem-solving skills and taking evidence led approach.
18. Able to show discretion and respect confidentiality.
19. IT skills including Windows based software, social media, and the Internet.
20. Able to carry out research and communicate the results.
21. Ability to demonstrate duties to other staff as required and coach, mentor, line manage less experienced staff.

Additional requirements 
22. Understanding of working with voluntary and/or community organisations.
23. This role is subject to an Enhanced DBS check

It would also be desirable to have
24. An interest in professional development and a willingness to access training opportunities 
25. Evidence of successfully working alone as well as part of a team.
26. Understanding of confidentiality and awareness of data protection requirements.
27. Proven ability to set and meet personal targets.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.


	Travel requirements



You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment



[image: A picture containing logo

Description automatically generated]

In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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