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	Job details

	Job title
	Fleet Technician 

	Job Reference
	24687

	Grade and Salary
	5 - £35,570 - £42,123 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Suffolk Fire and Rescue Service, People and Resources, Workshops & Fleet Department 

	Location
	Phoenix House, 3 Goddard Rd, Ipswich, IP1 5NP with travel countywide

	Hours per week
	37 hours plus out of hours emergency cover 

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working compressed hours (eg a nine-day fortnight)



	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


To repair, maintain & carry out modifications of vehicles and equipment to maximise the operational availability and effectiveness.  To provide high level maintenance standards in excess of those expected in a normal road transport fleet.

The Fire Service operates a mixed fleet of fire appliances, standard large goods vehicles, cars, vans and special operational equipment and pumps.  All of this equipment is maintained on an annual maintenance programme in accordance with manufacturer’s recommendations, fire service best practice and all applicable road transport legislative requirements.

The jobholder will undertake a range of tasks, and could change their specialism and time spent on each area in order to meet Fire Service & Directorate demands.

To act as a manager and mentor for apprentice technicians and work experience pupils.
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You will report to the Workshop Manager and part of the Technician Team. The team are responsible in maintaining and repairing Suffolk Fire and Rescue Service vehicles and operational equipment, ensuring they remain safe, reliable and available for frontline use. Working both in the workshop and across the county, they diagnose faults, provide breakdown support, carry out modifications and installations, and help deliver a 24/7 service to support operational crews.

	What you will be expected to deliver in the role


Day to day tasks may include:
Workshop
· Service and maintain Fire Service operational equipment and vehicles.
· Service and inspect, identify and repair non-notified faults on all operational and non-operational vehicles and equipment to achieve optimum availability and performance.
· Identify and resolve technical issues relating to client’s use of vehicles and equipment, systems and processes using tools to ensure performance requirements can be met.
· To be effectively diagnose complex electrical faults including CAN systems.
· Following completion of annual overhaul, carry out a changeover at any of the 35 fire station locations ensuring all equipment is transferred for operational use.
· Following training fit tyres to all cars and vans including wheel balancing.  

Mobile Element (Countywide)
· With Workshop Manager plan workload. Prepare for and drive to fire stations without workshop facilities and service & repair operational equipment & vehicles. 
· Attend all Service vehicles and equipment when on call-out or away from a station, identify the fault and decide whether the fault can be rectified, and repaired in situ or if the vehicle requires to be recovered to a site where it can be repaired. Fleet, Asset and Commissioning Manager or Workshop Manager are available for advice or guidance.
· Attend roadside recovery (i.e. working on sites of accidents), including fire service emergency incident scenes of operations.
· Be available for out of hour’s emergency breakdown cover one week in four. Working as part of a dedicated team to provide 24 hour cover 365 days per year across the whole of the County. For which an additional sum is paid
· Work includes defect repair, breakdown recovery and attendance at major Fire Service incidents.
· Assist in transferring vehicles and equipment between stations and workshop.
	
Vehicle and Equipment Record Maintenance
· To accurately complete all service and repair documentation, confirming all works are carried out to required standards. To ensure records are stored in correct manner for access by Workshop staff. These include Paper and Electronically  
· To complete all other appropriate records i.e. job cards, stores requisitions, time sheets, etc.

Modification and Design work
· To participate in and contribute to the identification, construction, installation and evaluation of modifications to vehicles and equipment to meet all operational needs. 
· To assist in the testing, evaluation and commissioning of new vehicles or support equipment to meet identified and specified operational needs.
· To assist in retrofitting of new operational equipment including additional electrical installation. 

Other Workshop Duties
· To identify, locate and order required parts to ensure works undertaken within agreed timescales and maintain operational service.  Including liaison with the suppliers.

Autonomy
· Collecting parts from suppliers as required.
· Post holders will manage their own workload and may possibly oversee the work of others. 
· They will be expected to exercise considerable initiative in approach to work methods and problem solving. There is a constant need to interpret information or situations to solve problems. Out of hours, A Group Manager will be available for direction and guidance but is normally not on site and there is contact by phone only.
· All duties will be carried out within recognised procedures or guidelines but will require knowledge of a range of repair techniques in accordance with national ACOP (Accepted Codes of practice) standards. The job may include ad hoc duties, which require some initiative. 
· The post holder will use analytical, judgmental, creative, and developmental skills and may be required to work with other professionals or the public to ensure satisfactory job completion. 
· The post holder will be required to ensure safety of vehicle/equipment by final test, and completing all relevant documentation Maintenance of fire service vehicles and equipment can present the post holder with unique challenges due to their individual design and use
· You will be required to represent the Workshops team whilst carrying out duties, this will include verbal and written communication, all behaviour must be in line with the culture and values of the Fire Service.
· You will be required to update systems used by the Workshop team this will require experience of using ICT equipment and systems.
· The post holder will be required to be flexible due to service needs. 

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and professional memberships 
1. City & Guilds, NVQ Level 3, National Craftsman certificate (or equivalent)
2. Formally qualified LGV mechanic with recent LGV workshop experience. 
3. LGV Class C driver (Mandatory) 
4. Health and safety qualification e.g. IOSHH (desirable) or willingness to work towards a qualification.

Values and personal qualities
5. Demonstrates a passion for making a positive difference for Suffolk.
6. [bookmark: _Hlk68683140]Shares our WE ASPIRE and NFCC Core Code of Ethics Values strives to lead by example in relation to these.
7. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
8. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
9. Brings creativity into their work through innovation and openness to change.
10. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
11. In depth knowledge of vehicle types, usage, parts and electrical systems. 
12. Knowledge of national ACOP (Accepted Codes of practice) maintenance & repair standards
13. Ability to follow normal vehicle test procedure
14. Able to competently use hand and maintenance tools and general test equipment for the maintenance of tyres, batteries, vehicle chassis etc
15. Ability to Identify and locate vehicle and operational equipment components 
16. Ability to interpret technical publications and wiring diagrams.
17. Ability to identify & rectify a wide range of vehicle & operational equipment defects & faults.
18. Ability to assist & contribute to the development of modifications for vehicles and operational equipment. 
19. Ability to do short-term (day to day) planning on the bulk of workload, rescheduling as required to accommodate call-outs and service demands.
20. Conversant with the requirements of Health & Safety regulations & Service policies
21. Attend original equipment manufacturer courses for repair and maintenance of Fire specific ladders, hydraulic rescue equipment, fire pumps
22. Practical knowledge of fabrication & repair techniques
23. Working knowledge of Service policies and procedures (including Fire Ground Procedures)
24. Working knowledge of geographical locations of Fire Stations 
25. Knowledge of:
· LGV electrical systems
· LGV air brakes systems
· LGV electronic engine management and diagnostics
· Welding equipment
· Wire ropes, slings & chains
· Mig & gas welding equipment
· Awareness of the political structure of the County Council
· Awareness of theme panels, scrutiny & overview committees, portfolio holders.
26. Competent in the use of basic welding equipment
27. Operation of range of hand and specialist equipment to undertake repairs and maintenance.
28. LGV and light engineering workshop experience
29. Car & van, & LGV truck experience, pump repair experience
30. Training in the maintenance of specialist equipment
31. Good understanding of Health and Safety in the workplace. 

It would also be desirable to have
32. Completion of Manual Handling certificate

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application. 

	Travel requirements


Due to the nature of this role, you will require a driving licence. A vehicle will be provided. 
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	Our Core Code of Ethics
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At Suffolk Fire and Rescue Service, the Core Code helps every member to act in the right way in our service to the public and towards each other. The Core Code applies to everything we do. It will help us to continue to do our jobs professionally and to the best of our ability.

Visit the NFCC Core Code of Ethics page for more information.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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