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	Job details

	Job title
	Driver Training Instructor

	Job Reference
	24645

	Grade and Salary
	Crew Manager in accordance with NJC pay scales or Grade 5 
(£35,570 + 3.3% agreed pay rise per annum)
This role includes performance related pay progression

	Service and Team
	Suffolk Fire and Rescue Service, People and Resources Operational Training

	Location
	Service wide, based at the Ipswich East Fire Station

	Hours per week
	Post 1: 14.8 hours a per week
Post 2: Zero Hours 

	Status
	Post 1: Permanent 
Post 2: Zero Hours

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)



	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.


	Main purpose of the job


To assist the Operational Training Station Manager by supporting the delivery of relevant aspects of associated departmental activities. To ensure compliance with service policies and procedures achieving effective and efficient performance and management, to achieve the health, safety, and welfare of all personnel in all circumstances. Contribute to the delivery of the Service Plan and departmental business plan objectives including the responsibility to reduce risk and promote public safety.
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The Driver Training Team is a vital function within Suffolk Fire and Rescue Service, directly supporting operational response and public safety. The team delivers Light Goods Vehicle, Emergency Response Driver and Light Vehicle Response Driver training, alongside specialist vehicle instruction for aerial appliances, turntable ladders, Unimog’s and other operational vehicles. As a busy and adaptable department, they provide ongoing refresher training and competency development, ensuring all training is delivered in line with Fire Standards and legal requirements.

	What you will be expected to deliver in the role



· Work closely with, and support, Operational Training Station Manager with development and delivery of learning and development work streams, in accordance with national guidance, and other relevant codes of practice and legislation. 
· Ensure readiness of resources and equipment, including relevant record keeping. Monitor the use of resources and make recommendations to procure items as required, reporting defects, and following up as necessary.
· Follow health and safety accident and near miss reporting procedures including initial reports and investigations as required. Act upon investigation outcomes.
· Act as a Service representative at meetings as appropriate, locally, and more widely, and champion the Service when dealing with guests, and partner agencies.
· Using methods relevant to the task, ensure training is developed and delivered to maintain the competence of personnel across the Service. Respond to and report poor performance, ensuring provision of guidance, support, and direction where necessary. Assess Service personnel in line with service requirements, provide feedback and identify further individual development needs. Ensure all training is recorded and auditable.
· Set objectives, monitor, and review progress with learners, identifying, and dealing with any barriers to learning.
· Use feedback as a learning tool and represent the department at incident debriefs.
· Acts as a SFRS workplace assessor to support the development of people
· Evaluate all training and development activity, provide constructive feedback and act on feedback received.
· Lead, motivate and support personnel as required. Act as a role model, setting high standards for oneself and other personnel. 
· Assume the relevant aspects of management including preparedness and availability of equipment, personnel management, and leadership.
· Contribute to quality assurance processes.
· Ensure the health, safety, and welfare of all personnel. 
· Prepare and produce appropriate written and verbal reports.
· Assist the Driver Training Manager by contributing to project work as directed and as appropriate. 
· Receive and respond to communications.
· Undertake other duties appropriate to the role as may be required

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. A full, Category C driving licence with 6 points or less
2. Competent in ERDT Unit 1. 
3. Have a PTLLS or TQUK Level 3 in Education and Training Qualification. (Desirable but not required for application)
4. Hold an ADI qualification, (Desirable but not required for application)
5. Health and Safety Qualifications (desirable but not required for application)
6. Successful applicants should demonstrate a commitment and aptitude to completing the courses and obtaining the associated qualifications with those courses as per SFRS training delivery requirements and the National Fire Chiefs Council emergency response driver and instructor framework.

Values and personal qualities
7. Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values.
8. Passionate about making a positive difference for Suffolk.

National Leadership Framework
9. Personal Impact (this is about self) Equality and Diversity – value, respect and promote equality and diversity, having a positive presence on others, having personal integrity and an ability to self-manage. Create a positive, open-working environment focusing on ethics and wellbeing. 
10. Outstanding Leadership (this is about others) Communication and Integrity- develop people to their full potential and build high performing teams, being open and honest to foster trust and building collaborative partnership working. An ambassador and role model for the fire and rescue service. 
11. Service Delivery (this is about task) Problem Solving- intelligent with an outcome focussed approach, continuous improvement, and value for money.
12. Organisational Effectiveness (this is about Organisation) ensure everything undertaken is linked to organisational plans and values, driving the mission, and ensuring decisions and actions are beneficial. Using leadership to continuously improve, innovate and change.

Specialist knowledge skills and experience
13. Thorough working knowledge of the National Fire Chiefs Council Emergency response driver and instructor framework.
14. Thorough working knowledge of Driver and Vehicle Licensing Agency legislative requirements and guidance. 
15. Thorough working knowledge of SFRS driver training guidance document. 
16. Experience of assessing competencies of driving / operating machinery. 
17. Competent user of Microsoft Office or equivalent to generate reports.
18. Ability to respond and adapt to changing needs and prioritise resources, accordingly, ensuring all resources are managed effectively and efficiently.
19. A commitment to, and evidence of, continuous professional development.
20. To support partnership working relationships with other organisations - locally, regionally, and nationally - to ensure the provision of services to the citizens of Suffolk.
21. Good communication skills - verbal, written and presentational - to convey varied information to wide variety of stakeholders.
22. Ability to support project management and contribute to project outcomes.
23. Ability to lead, motivate, inspire confidence, and encourage staff through their development process staff in an increasingly performance-focused organisation and manage performance effectively.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


Due to the nature of this role, you will require a driving licence. A vehicle will be provided. Suffolk Fire and Rescue have a pool of vehicles available to use.
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	Our Core Code of Ethics


[image: Core code of ethics image]
At Suffolk Fire and Rescue Service, the Core Code helps every member to act in the right way in our service to the public and towards each other. The Core Code applies to everything we do. It will help us to continue to do our jobs professionally and to the best of our ability.

Visit the NFCC Core Code of Ethics page for more information.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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