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	Job details

	Job title
	Communications and Engagement Officer (SEND Reforms)

	Job Reference
	24639 

	Grade and Salary
	6 – £42,123  per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	SEND Project Management Office

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX - Hybrid 

	Hours per week
	37

	Status
	Fixed Term or Secondment for up to 2 years

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


To be the communications and engagement lead within the SEND Programme Management Office (SEND PMO), the post holder will need to gain an in depth understanding of SEND Reforms in order to develop communications plans that promote our core messages. This will involve gaining a good overview of the main partner organisations roles (health, police, and social care), and how they come together to support the changes to the service under SEND Reforms. 

The post holder will be expected to: 
· Develop and deliver the SEND Reform communications and engagement strategy, ensuring consistent messaging across the local area partnership.
· Coordinate stakeholder engagement activities with education settings, health partners, social care, parent carers, young people and voluntary sector organisations.
· Lead co-production activity, ensuring the voices of children, young people and families influence the design and implementation of SEND Reforms.
· Promote awareness and understanding of SEND Reforms, helping partners understand what is changing, why it is changing and their role in delivery.
· Create accessible and inclusive communications, ensuring information reaches diverse audiences in formats they can understand and engage with.
· Gather stakeholder insight and feedback, helping the programme understand what is working, identify concerns and demonstrate impact.
· Support partnership working and system-wide buy-in, strengthening collaboration across the Local Authority, ICB, education settings and wider partners.

A good understanding of social media platforms and how to use them will be required, and this expertise will need to be above the level of an average user so as to exploit trends, capture different audiences, and show a good understanding of content creation for various platforms. 

Co-production will be a key element of the role, so will require someone who is confident to seek out community groups and go out to visit them to co-produce pieces of work with Suffolk residents. 

This role will require a huge amount of initiative to explore different opportunities and to use technology to promote the work of SEND Reforms and help Suffolk families to understand the changes. 

	[bookmark: _Hlk34906451]About the team 


The SEND Programme Management Office (PMO) Team plays a central role in driving the delivery of Suffolk's ambitious SEND Reform Programme. Working across education, health, social care and wider partner organisations, the team provides the leadership, coordination and assurance needed to turn strategic priorities into meaningful improvements for children and young people with Special Educational Needs and Disabilities (SEND).

The team leads programme planning and delivery, governance, performance monitoring, stakeholder engagement, communications and business support across a range of transformational workstreams. Bringing together programme management, data and intelligence, communications, and coordination expertise, the PMO ensures that complex projects remain focused, accountable and deliver lasting impact for children, families and practitioners across Suffolk.

Working within a collaborative and fast-paced environment, the team partners with colleagues from schools, health services, local authority teams, parent-carer representatives and the voluntary sector to support innovation, strengthen inclusion and improve outcomes for children and young people with SEND.

This is an exciting opportunity to join a team at the heart of a major transformation programme, helping to shape a more inclusive, confident and sustainable SEND system across Suffolk.

	What you will be expected to deliver in the role



· Effective delivery of projects leading on communication, engagement, and event organisation to raise awareness of safeguarding topics among professionals and the general public. 
· Co-ordinate and lead on an overarching communications strategy and subsequent communications forward plan for the SEND Reforms, engaging with key partners and the voluntary and community sector to maintain a planned social media and online presence.
· Work on the development and delivery of multiple communications activities and campaigns, employing an appropriate mix of communications techniques and application of behavioral change skills.
· To engage and maintain a network of internal and external stakeholders in order to develop and implement projects.
· Work within tight campaign budgets, accounting for spend and delivering value for money on all communications activities and campaigns.
· To undertake evaluation of projects and campaigns, reporting key data and soft intelligence to the Board Manager and making proposals on tactic changes/improvements as needed.  
· Be well organised and manage multiple workstreams at one time.
· Work closely with colleagues in the SEND and Inclusion team to ensure consistent communication is delivered timely and in priority order.
· Ability to take a bird’s eye view of the work across SEND Reforms and use initiative to determine how communications can effectively support the delivery of the priorities.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. [bookmark: _Hlk494278876]Educated to degree level or equivalent, or appropriate professional experience in a communications and campaigns environment (desirable).

Values and personal qualities
2. Demonstrates a passion for making a positive difference for Suffolk.
3. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
4. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
5. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
6. Brings creativity into their work through innovation and openness to change.
7. Collaborates well with others and offers assistance and support to colleagues.
8. A passion for innovation and a desire to use skills in order to make a difference to people in Suffolk.
9. High levels of self-motivation and a proactive approach.
10. A collaborative approach to working and confident to build relationships with stakeholders.
11. Shows initiative and takes ownership in leading on projects.
12. Creative and continually seeking to find new effective approaches to communications.
13. Ability to work autonomously, to plan and manage own workload in the context of strategic objectives.
14. Ability to influence others and negotiate and develop compromises to implement the actions.
15. Able to empathise and positively interact with people of different backgrounds and abilities.
16. Use own initiative to regulate workload, managing tasks and processes, prioritising as necessary.

Specialist knowledge skills and experience
17. Proven experience of managing projects, including excellent planning skills to ensure deadlines are met for long term and day-to-day planning, managing conflicting priorities with minimal supervision.
18. Ability to apply creative approaches to find solutions or approaches to deliver the messages to the right audience. 
19. An understanding of the SEND Reforms and/or general SEND knowledge is preferable
20. Skills and experience in collaborative working with internal colleagues and external colleagues, including the use of negotiation skills. 
21. Competent in the use of IT – Outlook, Word, Excel, PowerPoint, Project, Teams – with particular emphasis on the use of enhanced Microsoft Office 365 tools.
22. Understanding of co-production and how it benefits an organisation and the community and have ideas about how to implement it.
23. Excellent knowledge of how to use multiple social media platforms to boost user engagement, and how each platform operates differently / what they are best used for (understanding is above and beyond normal user use of platforms).
24. Proven content creation abilities to a high standard.
25. Data analysis skills to present user engagement stats to the relevant boards, both qualitative and quantitative data.
26. Relevant experience of working on creative and audience-focused communications projects and campaigns.
27. Good knowledge and experience of using behaviour change techniques in communications.
28. Experience of managing events and campaigns, including managing websites, social media accounts and liaising with media organisations.
29. Confident using new platforms to deliver messaging 
30. Able to effectively manage numerous projects, involving several stakeholders within deadlines and to budget.
31. Excellent written and verbal communications skills, including presentations, reports, publicity, digital and marketing materials.
32. Ability to manage a diverse group of stakeholders. 
33. Experience, knowledge, and skill in writing for different audiences and communications channels, and in developing and delivering multi-discipline communications campaigns.
34. Able to handle media enquiries efficiently, diplomatically, and accurately (desirable).
35. Background of working in a public sector environment (preferable adults and/or children’s services (desirable).
36. Experience of working in partnership with other organisations e.g., across Directorates or Businesses (desirable).
37. Proven ability to meet deadlines and deliver value for money.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment



[image: A picture containing logo

Description automatically generated]

In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants


We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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