Job and Person Profile (JPP) 


	Job details

	Job title
	Communications and Engagement Lead

	Job Reference
	24632

	Grade and Salary
	Senior Manager - £74,716 - £84,404 per annum 
This role includes performance related pay progression 

	Service and Team
	LGR Implementation Team, hosted by Suffolk County Council

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk IP1 2BX
(Hybrid working with a requirement to be in the office three days per week)

	Hours per week
	37

	Status
	Fixed Term or Secondment until 31 March 2028

	This role may offer the following flexible working options

	· Working compressed hours (e.g. a nine-day fortnight)
· Use of flexitime / time off in lieu
· Working from different Council buildings
· Working adjusted core hours (e.g. starting later and finishing later or other patterns)




	About Us



As councils across Suffolk come together to create new unitary arrangements, our focus is on delivering a transition that is safe, legal, financially credible and centred on continuity of services for residents.

Local Government Reorganisation (LGR) represents one of the most significant public sector change programmes the county has undertaken. It requires strong system leadership, pace, collaboration and assurance to ensure new authorities are operational, resilient and credible from vesting day.

	Main purpose of the job



To lead the communications and engagement approach for the LGR programme and its brand ‘Future Suffolk’, ensuring staff, residents, Members, partners and stakeholders receive clear, timely and consistent information throughout the transition. 

The role will shape and deliver the programme narrative, align messaging to programme milestones, coordinate communication resources across participating authorities, and use engagement insight to build understanding, confidence and readiness for change.


	About the team



This role sits within the LGR Implementation Team, hosted by Suffolk County Council and working across the Suffolk local government system. The team will provide programme grip, governance, evidence, communications, analysis and design capacity to support delivery across workstreams, predecessor authorities and emerging shadow arrangements. The team is expected to be relationship-led, proactive, future-focused, system-wide in its thinking, and a trusted point of coordination for partners across Suffolk.

	
What you will be expected to deliver in the role



Day-to-day tasks may include:

· Work as part of the established communications workstream and in tandem with communications leads across all Suffolk authorities. 
· Evolve and drive the programme communications and engagement strategy, ensuring it is aligned to the LGR roadmap and key decision points. 
· Develop and coordinate clear, consistent programme messaging that is shared across all predecessor councils, reinforcing a single style, agreed timing and content. 
· Drive programme related staff engagement activity, including using employee engagement insight to shape future communications and the “we asked, you said, we did” approach. 
· Coordinate resident, community, partner and stakeholder communications through appropriate existing channels, including council newsletters, websites and community engagement routes. 
· Provide overall programme oversight of Future Suffolk communications channels, including website content, newsletters and other programme materials, working through existing communications teams where appropriate. 
· Translate complex and politically sensitive programme information into accessible, inclusive and audience-specific messages. 
· Use behavioural insight, creativity and innovation to support engagement and behaviour change. 
· Build trusted relationships with senior leaders, communications colleagues, Members and partners to ensure the programme speaks with a common voice.

Although this list provides examples of what you will be doing it is not intended to be exhaustive, and you will have personal objectives linked to the programme priorities that will be discussed and agreed with your line manager when you start.



	Person Profile – what you will bring to the team



Personal values
1. Demonstrates a passion for making a positive difference for Suffolk, its communities and public services, with residents at the heart of their work.
2. Ability to build trusted relationships and work collaboratively across organisational boundaries.
3. Works in a proactive, relationship-led and solutions-focused way, helping others navigate complexity rather than passing problems on.  
4. Evidence of using evidence, insight and learning to inform decisions and recommendations.
5. Brings curiosity, creativity and openness to change, with a commitment to public service reform and better outcomes for residents.
6. Demonstrate integrity, accountability and professionalism in everything they do.
7. Commitment to equality and public service values
8. Strong focus on outcomes, benefits realisation and legacy

Qualifications & Professional Memberships
9. Level 6 or 7 qualification (or equivalent knowledge and experience) in communications, engagement, public relations, marketing, public policy or a related discipline.
10. Evidence of continuous professional development.

Specialist Knowledge, Skills & Experience
11. Significant experience developing, leading and delivering strategic communications and engagement activity in local government or the wider public sector. 
12. High-level understanding of large-scale transformation, organisational change and the public and political context of local government. 
13. Proven ability to communicate complex, sensitive or contentious information to a wide range of audiences. 
14. Highly developed writing, storytelling and editing skills, with the ability to shape a consistent narrative across multiple channels. 
15. Highly developed stakeholder engagement and influencing skills, including the ability to work through others and coordinate resources outside the direct team. 
16. Significant experience using engagement feedback, survey results or audience insight to shape communications activity. 
17. Strong understanding of behavioural insight, nudge principles or approaches that support behaviour change. 
18. Creative, innovative and proactive, with the confidence to identify new ways of engaging audiences rather than relying solely on traditional council communication routes. 
19. High levels of political awareness, judgement and discretion. 

Additional Requirements
20. Significant flexibility is required, including frequent travel across Suffolk and regular evening meetings with Members, partners and the public.

If you have a disability or long-term illness that otherwise prevents you from meeting any of the essential criteria, please contact us to discuss whether a reasonable adjustment could be made.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.
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	Proposed PMO Structure




[image: ]
image2.png
Suffolk LGR Implementation Team Structure

Phase 1

LGR Programme
Director





image3.svg
                 Suffolk LGR Implementation Team Structure Phase 1         LGR SRO  LGR Programme Director  LGR Head of PMO SM 1FTE  LGR Governance and Research Lead G7 1FTE  Project Managers – LGR Implementation G7 3FTE  LGR Business Analyst G5 1FTE  LGR Comms and Engagement Lead SM 1FTE  LGR Service Designer SM 1FTE


image1.png
Future
Suffolk





