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	Job details

	Job title
	Planning and Delivery Officer

	Job Reference
	24573

	Grade and Salary
	£40, 777 - £47,054 per annum (pro rata for part time) 
(This role includes performance related pay progression)

	Service and Team
	Transport East, Rural Mobility Centre of Excellence

	Location
	Endeavour House, 8 Russell, Ipswich. Suffolk, IP1 2BX – Hybrid 

	Hours per week
	37

	Status
	Fixed Term or Secondment for up to 3 years due to external funding.

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working and working from other offices
· Working adjusted core hours (eg starting later and finishing later or other patterns)



	Main purpose of the job


This is an exciting opportunity to join a team delivering England’s Rural Mobility Centre of Excellence (RMCoE). Reporting to the National Rural Mobility Centre of Excellence Manager and working alongside colleagues in Transport East, local authorities, government departments and a wide range of stakeholders you will be at the centre of a new area of transport expertise fully endorsed by the Department for Transport. 

Transport East has been awarded funding over the next three years by Ministers at the Department of Transport to establish a National Centre of Excellence for Rural Mobility. This will build on the success of the existing regional RMCoE, which was established in 2022 and is recognised as a leader in the area of rural transport research, evidence building and bringing together a wide range of stakeholders with an interest in rural transport.

The RMCoE will be delivering a programme focussing on four key areas: 
· Policy research, development and filling the gaps in rural transport
· Building capacity and capability support for local authorities in a period of change
· Convening a national stakeholder network
· Develop an evidence base for rural places within England

The Business and Programme Coordinator will have a key role in delivering the key functions of the RMCoE which are outlined in the programme and have the ability to use their knowledge, skills and experience to shape future direction of the centre, develop key partnerships, define suitable resources and manage the programme to achieve the intended outcomes.

	[bookmark: _Hlk34906451]About the team 


The Rural Mobility Centre of Excellence is part of Transport East, (and most recently) operating at a national level across England. The centre works alongside Transport East in delivering the regional transport strategy and the nationally focussed programme.

Transport East is an independent partnership of local authorities and other bodies, covering Norfolk, Suffolk, Essex, Southend and Thurrock.  As one of seven Sub-national Transport Bodies in England, our role is to speak with a single voice on the region’s transport strategy and investment priorities.

The Transport East team is dynamic and motivated, operating in a high energy and professional environment: creativity and innovative thought are encouraged and allows the team to develop their own capabilities and ambitions.

The staff of Transport East are hosted by Suffolk County Council, on behalf of the wider partnership. 

	What you will be expected to deliver in the role


Day to day tasks may include:
1. Collaborate with the National Rural Mobility CoE Manager to the deliver the Rural Mobility Centre of Excellence (RMCoE) programme, ensuring activities align with the business plan and agreed objectives.
2. Monitor emerging policy, legislative, technological and political developments affecting rural mobility, identifying opportunities and risks and providing information and briefings to senior colleagues.
3. Build and maintain positive relationships with key stakeholders, including MPs, Mayors, Government Departments, local authorities, combined authorities, universities and industry partners.
4. Represent the RMCoE at events, conferences, webinars, meetings and stakeholder forums to promote its work, build relationships and share learning.
5. Monitor progress against programme milestones, coordinating activity plans and capturing outcomes, benefits and performance measures.
6. Plan and coordinate programme governance activities, including maintaining work programmes, action logs and risk registers, and supporting the management of risks and issues.
7. Lead on specific workstreams, communications and engagement activities, ensuring they contribute to the objectives of the RMCoE.
8. Help identify additional services, expertise or commissioned work needed to support programme delivery, contributing to procurement activities where appropriate.
9. Support the development and delivery of programme resources, including reports, toolkits, guidance, case studies, webinars, events and other materials that help local authorities address rural mobility challenges.
10. Organise and support meetings, workshops, conferences and networking events, both online and in person, including arranging speakers, venues and participants.
11. Prepare agendas, briefing packs, presentations and other materials to support meetings and stakeholder engagement.
12. Share knowledge, evidence and learning through a range of communication channels, including newsletters, websites, social media, webinars, events and publications.
13. Present information clearly and effectively, using evidence, data and examples to engage different audiences and promote programme outcomes.
14. Work closely with the Bus Centre of Excellence and wider Transport East teams to support a coordinated approach to transport policy and delivery.
15. Proactively engage with combined authorities and organisations undergoing Local Government Reorganisation and Devolution to ensure rural mobility issues are considered in future transport planning.
16. Monitor the use of allocated resources, including budgets, ensuring accurate records are maintained and expenditure is tracked appropriately.
17. Use Microsoft Office and other systems to support programme delivery, maintaining accurate records, stakeholder databases, project documentation and filing systems.
18. Lead defined task-and-finish groups and workstreams, coordinating stakeholders and ensuring agreed actions are delivered.
19. Manage your own workload effectively, using initiative to prioritise work, resolve day-to-day issues and meet deadlines.
20. Provide support and coordination to colleagues, project partners and stakeholders involved in programme delivery, as required.
Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and professional memberships
1. Educated to level 5 in a relevant subject or equivalent experience
2. Professional qualifications in project management or equivalent experience

Values and personal qualities
3. Demonstrates a passion for making a positive difference for Suffolk.
4. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
5. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
6. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
7. Brings creativity into their work through innovation and openness to change.
8. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
9. Good networking skills across various levels of stakeholders 
10. Ability to implement new ways of thinking to achieve intended outcomes and develop new ways of working and establish new relationships with key stakeholders
11. Demonstrate a high level of understanding of various national strategies relating to transport and cross-departmental working
12. Strong interpersonal and networking skills. Confidence in engaging with a wide range of people, with a positive and professional attitude
13. Excellent communication and presentation skills with the ability to engage and influence diverse audiences, distilling information for ease of understanding to the intended audience
14. Ability to work with partners, stakeholders and others and use expertise to shape a successful outcome, managing expectations and keeping everyone informed. 
15. Resourceful and self-motivated, with the ability to identify solutions and overcome challenges.
16. Proven ability to respond well to a dynamic work environment and is flexible and adaptable under pressure
17. Experience of project delivery to achieve intended successful outcomes, such a reports, events and specific KPIs
18. Experience of successfully coordinating programmes, projects or workstreams.
19. Ability to analyse information and produce clear reports, briefings and recommendations, clearly interpreting findings to stakeholders.
20. Ability to work independently, manage competing priorities and meet deadlines.
21. Strong attention to detail and accuracy.
22. Ability to build and maintain effective working relationships with a wide range of stakeholders. 
23. Experience of working collaboratively across organisations, partnerships and networks. 
24. Experience of organising meetings, webinars, workshops and events with the confidence in representing the RMCoE
25. Ability to influence and engage others through effective communication and relationship building.

It would also be desirable to have
26. Experience of working in a political environment or good understanding of the current landscape of national government, local government, combined authorities and the local government reorganisation and devolution programme.
27. Experience of managing a multi-member strategic partnership at a regional or national level.
28. An understanding of organisational growth or development of function within a business setting. 
29. Knowledge of the UK transport sector across various modes.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

Due to the national nature of the work, there may be times when overnight stays are required.
	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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