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	Job details

	Job title
	Data Infrastructure Manager

	Job Reference
	24375

	Grade and Salary
	8 - £60,135 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	IT & Digital – BI Centre of Excellence

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk, IP1 2BX -Hybrid working

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



As Data Infrastructure Manager, you will play a central role in shaping how the council designs, delivers, and evolves its data ecosystems. You will lead the development of resilient data platforms, both in the cloud and on premise, ensuring they support analytical, operational, and strategic needs across the organisation. This includes creating and optimising data flows that link core systems with the wider BI landscape and enabling high quality insights and evidence based decision making

You will work closely with data specialists, analysts, and technical teams to ensure that data is consistently accurate, accessible, well structured, and secure. Your responsibilities will include guiding the creation of reusable data patterns, overseeing the development of streaming and integration capabilities, and ensuring engineering practices are efficient and sustainable. You will also provide leadership on database management, data modelling, and metadata best practice to ensure our data estate remains robust, scalable, and adaptable as needs evolve.

In addition, you will oversee activities such as data profiling, source‑system exploration, and the development and testing of advanced data solutions. You will help translate complex business and technical requirements into scalable architectures, supporting the council’s wider performance, intelligence, and transformation agendas. Through coaching, mentoring, and knowledge‑sharing, you will support the growth of engineers within the team and encourage a culture of high‑quality engineering and continuous improvement.

	Typical responsibilities of a role at this level



· Lead the design, implementation, and continual evolution of data pipelines, integration patterns, and platform components to meet organisational needs.
· Identify opportunities to reuse or streamline existing data services and influence architectural choices for the council.
· Champion data governance, platform security, lifecycle management and operational excellence.

	[bookmark: _Hlk34906451]About the team 



This role sits within the IT Product Team for ACS & PH who are responsible for supporting, maintaining, and developing enterprise applications and integrations. Enterprise applications include Liquidogic for Adults and Children, Controcc for Adults and Children, CACI Certa, BI Data Platforms including the on-premises data warehouse platform and cloud data warehouse platform. This role is within the Business Intelligence Centre of Excellence sub team.

Key Relationships
· IT Product Manager
· IT Leadership Team
· Specific report writing teams within Suffolk County Council
· Partner organisations
· Council service commissioners
· Data Analytics
· Intelligence Hub
· Wider IT teams and subject matter experts

	What you will be expected to deliver in the role



Day to day tasks may include:
· Design, build and maintain a modern Azure data platform (Fabric, Data Factory/Synapse, DevOps, Pipelines).
· Fault resolution – You will utilise your experience and knowledge about Azure cloud to assist other engineers in the team with fault resolution, ensuring root cause analysis happens and preventative measures put in place
· Implementation - CI/CD based application development methodology using tools like YAML and other DevOps pipelines.
· Implementation – You will ensure the implantation of agreed designs and sharing of details of solutions with the wider engineering team to allow support to happen seamlessly as solutions are delivered
· Mentoring & Developing – You will share your knowledge and skills with other engineers in the team to aid in their development allowing them to become more self-sufficient and grow into potential future Lead Engineers.
· Optimise code and data workflows for performance and efficiency.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant experience in designing, delivering and supporting technology solutions 
2. Educated to level 5 or equivalent experience in a technology environment 
3. Evidence of continued professional development 
4. Microsoft Certified Azure Solutions Architect Expert

Values and personal qualities
5. Demonstrates a passion for making a positive difference for Suffolk.
6. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
7. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
8. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
9. Brings creativity into their work through innovation and openness to change.
10. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
11. Strong understanding of features and capabilities of the Microsoft Cloud Platform (Fabric, Data Factory/Synapse, DevOps Security, Firewalls, Kubernetes Services, Key Vault, Service Bus, Networking, OMS, Blob Storage, Resource Groups, NSG, Application Insights, SQL Server, Sql DB, Load-Balancers)
12. Strong knowledge of DevOps processes (including CI/CD) and Infrastructure as code fundamentals.
13. Strong experience of the Azure Data Platform and services, PowerBI and SQL
14. Data modelling and data architecture design.
15. Hands on experience Architecting and delivering solutions using the Azure Data Analytics platform including Azure Data Factory/Synapse, Azure Logic Apps, Azure Functions, Azure Storage, Azure SQL Data Warehouse, Azure Data Lake, Azure Databricks.
16. Strong analytical skills, including understanding and translating requirements  
17. Awareness and understanding of the procurement regulations for local government with the ability to explain and train less experienced colleagues in the subject matter  
18. Significant commercial awareness and negotiation skills  
19. Excellent inter-personal, verbal and written communication skills  
20. Adopts highly effective influencing and negotiation skills to ensure good partnership working  
21. Skilled communicator who can be clear about the vision and bring it to life for others, proficient in persuading, influencing and discussing difficult issues  
22. Highly developed skills in presenting information clearly, concisely, and accurately to promote understanding. 
23. Able to build successful relationships and work in a co-productive way for the best outcome, anticipating future needs of customers and working with stakeholders to define and refine services in a new and productive way  
24. Evidence of strong financial management to provide good quality services for Suffolk and negotiating best cost for services to agreed deadlines 
25. IT Service Management – understanding of service management best practice and continuous service improvement  
26. Service Level Agreement / Key Performance Indicator setting, monitoring, reporting  
27. Sound understanding of the issues affecting local government and the wider public sector and incorporating these into service planning and improvements.  

It would also be desirable to have
28. Microsoft Certifications
29. Managing and delivering business and/or service change in complex organisations 
30. ITIL v4 qualification 
31. Agile / SCRUM experience 
32. Product road mapping experience 
33. Wardley mapping experience 
34. Experience developing product and technology strategies in large organisations 
35. Knowledge of data visualisation tools such as Power BI.
36. Awareness of emerging trends in data tools and analysis techniques including machine learning and AI concepts.
37. Professional certifications in data engineering or related disciplines.
38. Certification in cloud platforms such as Azure Data Engineer.
39. Data modelling and metadata management
40. Training in data governance and compliance.
41. Continuous professional development in data engineering.


If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



We encourage using technology to communicate. You only need to commute to your contractual base. There is no expected travel requirement in this role.  

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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