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	Job details

	Job title
	Regional Lead for Education

	Job Reference
	24353

	Grade and Salary
	Senior Manager (SM) - £74,716 per annum 
This role includes performance related pay progression

	Service and Team
	Education and Learning, Standards and Excellence Team

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid working

	Hours per week
	37

	Status
	Fixed Term or Secondment from 1 September 2026 to 30 April 2027

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	[bookmark: _Hlk158280573]About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Organisational Context 


The responsibility of the Children and Young People’s Directorate (CYP) is to ensure the safety, well-being and learning of children and young people. To do so we need to “make every intervention count” to create impact and bring about sustainable change for children, young people and their families where need is identified. Additionally, to ensure that every child attends a good or outstanding school and this enable them to achieve their full educational potential. We are determined to continuously improve our services by working in partnership to ensure that our work is high quality and effective.

	Main purpose of the job


As a Senior Manager in Children and Young People’s Services you will be leading on ensuring that Education and Learning services are providing appropriate and adequate support and challenge to leadership teams and governors in education settings across all phases, ensuring they are able to deliver the best possible outcomes and attainment for children and young people in Suffolk. You will lead on ensuring the Raising the Bar priorities of every child achieving their potential and every child attending a good or better school are met, directly contributing to ensuring the required levels of raising attainment and increasing progress across the county are delivered quickly and efficiently. You will be responsible for ensuring both challenge and support are provided to the most senior responsible individuals in all education settings across Suffolk. The overall purpose of the role is to be responsible for putting in place all the necessary actions to raise academic achievement in Suffolk by contributing to a culture of continuous improvement and taking action which achieves local and national targets. This will mean both rapid and dramatic improvement in schools, settings and services that are weak or underperforming, and supporting continuous improvement from good to excellent in those that are already strong.

	Typical responsibilities of a role at this level


Strategic Management
· Strategic implementation, development, leadership and management of role specific area within EandL across the county.
· Hold delegated operational responsibility for budget management, workforce planning, performance and quality assurance.
· Working closely across CYP services, schools and settings, Borough and District Councils and other partner agencies to ensure Education and Learning Services are working collaboratively in delivering the best possible education outcomes for children and young people.

Service Management
· The post holder will manage Service Managers and a portfolio of service support provision as defined.
· Work to the policies and procedures of the County Council, Ofsted, and the Suffolk Safeguarding Children Board.
· To develop establish new systems of working and key strategic relationships across education settings that will contribute to raising attainment for children and young people.
· Be accountable for work of their service.
· Work with the Service Managers to ensure that collaborative working and relationships are established and correctly managed.
· Convening and chairing key operational meetings on behalf of the Assistant Director – Education and Learning as agreed.
· Responsible for management of health and safety in accordance with County Council policies and procedures.
· Maintain a thorough understanding of changing legislation, guidance and good practice and implement accordingly within the service.

Service Quality
· Lead on the development and implementation of performance management and quality assurance measures.
· To understand and ensure compliance with the legislation and departmental policies and procedures.
· Work closely with other CYP services, schools and settings, District and Borough Councils, the Voluntary and Community Sector and other partner agencies to ensure that Education and Learning services are delivering the best possible outcomes for school leadership teams and governors, and the children and young people they represent.
· Ensure that complaints or representations are handled appropriately and that informal resolutions are sought wherever possible.
· Ensure compliance with organisational policies relating to equal opportunities and anti-discriminatory practice.

Performance Management
· Be accountable with the Assistant Director – Education and Learning for service compliance, including data returns.
· Setting performance standards and targets for the service for which the post-holder is responsible.

Resource Management
· Be accountable for setting relevant budgets and the efficient and effective use of these and other resources and ensuring that individual managers within the service manage within the resources available to them.
· Ensure business continuity in line with Suffolk County Council procedures and protocols
· To undertake other tasks allocated by the line manager in keeping with the responsibilities of the grade including:
· Working in accordance with the Council’s statutory responsibilities, policies and service procedures. Compliance with equality and diversity policies, procedures and legislation.
· Maintaining customer confidentiality in accordance with the Data Protection Act and SCC guidance.
· Participating in training and development opportunities, in order to improve personal knowledge, skills and effectiveness.

	Autonomy 


· [bookmark: _Hlk59550228]The post holder will have a high level of autonomy to manage their time effectively.
· They will be responsible for taking decisions with regard to the commitment of resources and development of teams.


	[bookmark: _Hlk34906451]About the team 


Education Improvement Professionals make an important contribution to school improvement, the raising of pupil achievement and securing social inclusion. The team raises standards, challenges and supports schools and setting through:
· The rigorous analysis and interpretation of school, locality, area and national performance data.
· The use of data to inform targeted challenge and support in a timely manner,
· Identifying best practice in partnership with school leaders who are making a direct contribution to system led improvement.
· Advising the directorate management team and the DCS when LA statutory powers of intervention needs to be used to secure improvement.
· Liaison and a close working partnership with the Regional Commissioner for Schools, the Department for Education, the Education Funding Agency and a range of local partner agencies.
· Enabling a school to school, support by identifying and brokering school to school support.
· The delivery of a range of traded school improvement activities to raise attainment.
· Direct support and challenge to ensure learners vulnerable to underachievement are quickly identified and their needs are met in an efficient manner.

The Standards and Excellence team work with school leaders including governors to support and challenge them in their leadership of their school’s improvement so that the children and young people who attend the school receive an education that is at least good and improving and prepares them well for the next stage of their learning. The team act as facilitators to enable school leaders to work in a collaborative way to share what it working well; evidence based practice, and a solution focused approach to overcoming challenges to secure sustained improvement. 

The Standards and Excellence team act as agents of the DCS and LMCS in fulfilling their statutory roles and responsibilities as set out in the “Statutory guidance on the roles and responsibilities of the Director of Children’s Services and the Lead Member for Children’s Services For local authorities” April 2013. Specifically, to  promote educational excellence for all children and young people and be ambitious in tackling underperformance

The team also act as the agents of the Local Authority in fulfilling its statutory role as set out in the 1996 Education Act to ‘promote high standards and the fulfilment of potential’ for all pupils and the implementation of the DfE School’s Causing Concern guidance.

The team are aspirational for all children and young people in Suffolk schools and champion their best outcomes.

The team model the priorities of inclusion and equalities in all strands of their work.

	What you will be expected to deliver in the role



· To act as Deputy for the Head of School Improvement in meetings and negotiations with the Regional Director Ofsted; Regional School’s commissioner and their officers; senior staff and civil servants in the DfE and leading high level strategy meetings with system and sector leaders acting as representative for Suffolk County Council.

· To act as Deputy for the Head of school improvement in meetings including county council scrutiny with MPs; cabinet members, county councillors and district and borough councillors. On occasion you may be required to meet with ministers.

· Collectively lead the Standards and Excellence team including time limited projects and strands of work to ensure highly effective support to fulfil the council’s statutory responsibilities and model the priorities of inclusion, vulnerable learners and equalities, to meet the needs of the service to deliver strong outcomes for Suffolk children and young people.

· Provide strategic education oversight in regard to the council’s statutory duties around education for a group of schools - oversee performance, strengths, priorities as a whole for a group of schools; Collate and present information to show the context, characteristics and performance. Liaise with other SCC teams whose work links with education and children’s services for a group of schools. 

· Provide strategic oversight in regard to the development of school leadership including governance for a group of schools.  To include working with system leaders to provide the conditions to grow aspirant school, setting and system leaders; Headteacher recruitment, induction and mentoring; Support for system structural change- New models of School leadership for sustainability ; working with the senior adviser governance and Education Skills and Learning leads to facilitate governor to governor support and the use of the LA statutory powers of intervention to strengthen governance. 

· Facilitate joint working between school leaders including governors, to develop a culture of school to school support and collaboration- sharing  practice/ working together to find solutions / trialling evidence based approaches; working with school leaders to apply for funding bids; so that no school is an island and collaboration impacts on improving education for Suffolk pupils in a group of schools. 

· Deploy, manage and QA the work of a team of Officers to provide highly effective school improvement support.

· Lead and manage the high level action processes for schools within the group which meet the criteria; Monitor, evaluate and report on the progress of these schools to ensure the support is effective in securing rapid improvement and addressing concerns.  

· Line manage a group of staff 

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.


	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Degree or equivalent.
2. PGCE or equivalent.
3. Evidence of continuous professional development in a similar role.
4. SIP (School Improvement Partner) accreditation or equivalent.
5. Further advanced professional study at postgraduate level in teaching, educational improvement or similar related areas. (Desirable)
6. Ofsted ISP Inspector Training. (Desirable)
7. OFSTED accreditation. (Desirable)

Values and personal qualities
8. Demonstrates a passion for making a positive difference for Suffolk.
9. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
10. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
11. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
12. Brings creativity into their work through innovation and openness to change.
13. Collaborates well with others and offers assistance and support to colleagues.
14. High level of commitment to equality, managing diversity and social cohesion

Specialist knowledge skills and experience
1. Comprehensive knowledge and understanding of legislation, practice and financial frameworks governing school improvement and governance locally and nationally as relevant to the role for delivering improvement in attainment and aspiration in educational settings.
2. Fully understand the requirements of the range of professional roles and disciplines delivered by staff in the service including:
a. Strategic leadership for children learning in a school or other educational setting
b. Current legislation and statutory guidance, including the LA responsibilities and strategies for dealing with schools causing concern.
c. Data analysis, target setting and the use of school/ pupil performance data in school improvement.
d. Current issues in relation to school and setting leadership and management.
e. Current developments in raising standards in achievement
f. Current research on effective learning and teaching/pedagogy
g. Current practice in school self-evaluation.
h. Inclusion and the needs of all learners vulnerable to under achievement
i. National Curriculum implementation with sound whole curriculum knowledge 
j. National Curriculum assessment, teacher assessment and the effective use of assessment in and for learning.
k. Post ‘levels’ assessment
l. Children’s development needs and parent needs.
m. Teacher professional development needs and the nature of adult learning.
3. Demonstrable evidence of having successfully delivered major service improvements through leading and managing change, including delivering associated cultural change to embed these improvements and ensure sustained change.
4. Ability to analyse and evaluate quantitative and qualitative data to determine the performance of the service, and give insight and direct the deployment of resources to deliver improvements by relating the data to real world evidence and practice. 
5. Knowledge and experience of practical application of performance and quality standards in learning and teaching, school leadership and management practice to ensure effective delivery of the service.
6. Understanding of using evidence based models of intervention.
7. Demonstrable use of a performance management framework to ensure the efficient and effective delivery of a quality service by harnessing the strengths and abilities of all team members.
8. Ability to resolve complex and challenging problems using a combination of techniques, to optimise outcomes whilst retaining regard for statutory requirements and other constraints including resources.
9. Demonstrable skills in high level strategic planning 
10. Credibility with school leaders and staff
11. Strong leadership and team management skills. 
12. Ability to operate effectively at both a strategic and operational level.
13. Ability to develop and maintain strong partnership working.
14. Ability to influence, support and challenge school leaders
15. Ability to convey a clear vision and provide strategic leadership to a team.
16. Ability to work co-operatively and effectively as part of a leadership team.
17. Creative and innovative thinker, with strong commitment to practical application and delivery of effective services.
18. Well-developed communication skills and sensitivity to the needs of groups and individuals.
19. Ability to interpret and present complex material to differing audiences.
20. Good report writing skills.
21. Excellent influencing and negotiation skills – ability to obtain acceptance/ agreement, effect behaviour change and broker agreements within and between organisations.
22. Successful experience at a senior level in a school or setting and/ or LA advisory/ inspection service. 
23. Track record in effective team leadership.
24. Track record in initiative and innovation to achieve positive outcomes.
25. Liaison and collaborative work.
26. INSET and professional development.
27. Track record in successful financial planning and budget management.
28. Experience in appropriate breadth as well as depth.
29. Knowledge which extends across the phases. (Desirable)
30. Knowledge of a range of attainment tests and performance measures. (Desirable)
31. Successful experience as a headteacher. (Desirable)
32. Successful management experience in a school and/ or LA advisory/ inspection service. (Desirable)
33. Previous experience within an LA inspection/ advice service. (Desirable)
34. Experience of partnership working across professional boundaries. (Desirable)


Additional requirements 
35. Personal credibility to win the confidence of heads/ school leaders/ County Councillors and MPs.
36. Proven commitment to seeking and securing educational excellence.
37. Proven track record of promoting equality and diversity.
38. High level time management, planning, organisational and operational skills and the ability to manage and support others to effectively manage time.
39. Positive with a sense of purpose.
40. Resilient in the face of challenge.
41. Flexible in approach to meet the demands of the post, including the hours worked, while maintaining a work-life balance.
42. Commitment to own professional development.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.


	Travel requirements



You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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