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	Job details

	Job title
	Suffolk Economy Communications & Engagement Officer

	Job Reference
	24322

	Grade and Salary
	Grade 6 - £40,777 per annum (pro rata)
This role includes performance related pay progression

	Service and Team
	Housing Growth & Planning - Suffolk Economy Team

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid working

	Hours per week
	37

	Status
	Fixed Term or Secondment to 21/07/2027 (maternity cover)

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



Working closely with the Suffolk Business Board and Suffolk Economy Officer team to devise, commission, deliver and evaluate the impact of a range of high-profile communication and engagement campaigns to support delivery of the Local Growth Plan. The Local Growth Plan sets out the priorities for growth in Suffolk including priority industry sectors, investments, and programmes.  

Economic Strategy - Suffolk Economy

The Suffolk Business Board was created in 2024, to provide the ‘voice of business’ for Suffolk, and to define and deliver economic strategy.  The Business Board is made up of senior business representatives, higher and further education representatives, and public sector leaders. 

Business Board - Suffolk Economy

The Business Board have agreed a comms and marketing plan, and have resources to invest in the delivery of the plan. 

The focus of this role is on delivering this plan, and developing communication campaigns and interventions to further develop it. Priorities include raising awareness of the Business Board’s role, raising awareness of the Local Growth Plan and promoting the message that Suffolk is ‘open for business’. The role will need to work closely with key partners such as the Chamber of Commerce, the education sector, local political leaders, and businesses themselves. 

In addition, the role holder will work closely with the Chair of the Business Board to support them in engagements with businesses, government and local institutions.

	[bookmark: _Hlk34906451]About the team 



The Suffolk Business Board is responsible for the Local Growth Plan for Suffolk, along with steering and delivery of various (former LEP) capabilities including inward investment, enterprise zones, business support, skills development, careers service.

Since the Business Board was established in May 2024, the focus has been on the development launch and initial delivery of the Local Growth Plan (also known as the Economic Strategy). Over the past 12 months there has been a more pro-active approach to communications and engagement which will now need to be maintained and strengthened, with a focus on:
· Building awareness across three different audience groups via proactive communication and generation of content
· Fully utilising the reach and impact of the Business Board
· Bringing together the multiple different brands, identities and campaigns that currently exist under a coherent Suffolk Economy banner

This role reports to the Head of Economic Strategy at Suffolk County Council, and sits as part of a wider team of 40 professionals.  The team deliver and commission around £10m worth of economic programmes annually, including business grants, skills training for both adults and young people, careers advice, sector networking groups, inward investment attraction, and projects to develop emerging sectors of the economy such as space, financial services and life sciences. 

The postholder will also be part of a wider network of communications professionals in Suffolk County Council. 

The team works flexibly to support a healthy work life balance and embraces remote working where this improves efficiency in the delivery of our shared objectives. In general, employees are expected to be in the office 3 days a week.

	What you will be expected to deliver in the role



1. You will develop and deliver the Comms and Marketing plan, as agreed with the Business Board, to raise the profile of the Local Growth Plan and its associated co-benefits, engaging Suffolk businesses in its delivery.
2. Work on the development and distribution of content to support the communication of Suffolk Business Board activities, including to both internal and external audiences.
3. To engage and maintain a strong network of stakeholders and local media to support the dissemination of communications materials.
4. Work within campaign budgets, accounting for spend and delivering value for money communications activities and campaigns.
5. To undertake evaluation of projects and campaigns, reporting key indicators on a timely basis and presenting updates to stakeholders for discussion.
6. To work closely with key local partners, such as Norfolk Business Board, the Suffolk Chamber of Commerce, and national partners such as the Business Board Network.
7. To work closely with the Business Board Chair to prepare for and attend key meetings and events.
8. Manage the content and updating of the Suffolk economy website and LinkedIn accounts.
9. Plan, coordinate and deliver professional events.
10. Develop and deliver key interventions that support Suffolk Economy communications and engagement priorities, including the Rising Stars and Suffolk Business Ambassadors programmes. 

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and Professional memberships
1. [bookmark: _Hlk494278876]Educated to degree level or equivalent, or appropriate professional experience in a communications and campaigns environment (essential).
2. Current, or working towards, membership of an appropriate professional body or qualification (desirable).
3. Current, or working towards, an appropriate project management qualification or evidence of an equivalent level of knowledge and skill (desirable).

Specialist knowledge skills and experience
4. A sound knowledge of economic and business issues, and of the Suffolk business landscape.
5. Recent and relevant experience of working on creative and audience-focused multidisciplinary communications projects and campaigns.
6. High level of creative and imaginative skills to promote awareness of economic and business issues.
7. Good knowledge and experience of using behaviour change techniques in communications.
8. Knowledge of the range of services delivered by local government.
9. Experience of managing events and campaigns to raise awareness of a particular topic, including digital (social media, websites) and liaising with news media organisations (desirable).
10. Experience using CMS such as MailChimp, WordPress, social media scheduling tools, and basic design tools such as Canva (desirable).
11. Able to effectively manage and move forward numerous projects, involving project teams with resources from external parties such as education institutions, businesses and the Chamber of Commerce, within deadlines and to budget.
12. Excellent presentation skills to convey business and economy information to diverse groups of people, including the public, with sometimes challenging audiences.
13. Highly competent communication, both orally and in written reports. Ability to convey complex information to lay audiences (public/councillors etc) and professional audiences (businesses) in person and via multiple channels (websites/social media/local media), as well as ensuring contractors and consultants have clear direction. Excellent written and verbal communications skills, including presentations, reports, publicity, digital and marketing materials.
14. Experience of working with journalists, colleagues, and stakeholders.
15. Responsible, as a contract manager, for the delivery of project work undertaken by consultants. Responsible for systems and data stored on computers relating to project work.

Values and Personal Qualities
16. A passion to collaborate with others.  
17. Creative and continually seeking to find new ways influence people through communications activities and campaigns.
18. Able to give advice constructively and sensitively to Business Board member, fellow Offices, and local politicians. 
19. Ability to work autonomously, to plan and manage own workload in the context of strategic objectives.
20. Ability to influence others and negotiate and develop compromises to implement the actions.
21. Proven ability to meet deadlines and deliver value for money.
22. Demonstrates a passion for making a positive difference for Suffolk.
23. Shares our WE ASPIRE Values and strives to lead by example in relation to these.
24. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
25. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
26. Brings creativity into their work through innovation and openness to change.
27. Collaborates well with others and offers assistance and support to colleagues.



If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



We encourage technology for communication. Sometimes you may need to travel. If you have a disability, talk to the contact in the advert. They can help you with reasonable adjustments for this role. 
	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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