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	Job details

	Job title
	Senior Reablement Support Worker

	Job Reference
	24317

	Grade and Salary
	4 – £29,542 per annum (pro rata for part-time)
This role includes performance related pay progression

	Service and Team
	Adult Social Care, Home First
	Location
	Bury St Edmunds or Sudbury – Community based

	Hours per week
	37 

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


· Meet the immediate needs of new customers to the service, whilst supporting independence at all times.
· Contribute to customer ongoing reviews to promote customer’s views and share information on Home First understanding of areas of need.
· Support customers to achieve reablement goals aimed at promoting independence and choice.
· Support customers with care needs on discharge from hospital to get back to independent lives in their own homes
· Inform and promote future options for meeting customer’s long-term needs where these remain following Home First interventions/enablement.
· Assist Support Workers by providing guidance and leadership at all times
· Provide job shadow support and mentoring for new staff, competing observations where required
· Carry out Assessment and goal setting for Home First customers

	[bookmark: _Hlk34906451]About the team 


Home First provides a short term reablement care and support service to people living in their own homes. This may be following a stay in hospital, an illness or crisis at home, or help to avoid an admission into hospital. You will be working closely with our colleagues from Adult Community Services, Social Work Teams, Independent Providers, Health, the Boroughs and Districts, the Multi Agency Safeguarding Hub, and a wide range of agencies such as those in the voluntary sector.

	What you will be expected to deliver in the role



· To promote the independence of customers in accordance with Home First Care Plans/Short term enablement plans.
· Assist customer with dignified and intimate personal care needs, whilst actively promoting re-enablement and/or maintain an achieved goal.
· Provide general advice and guidance to customers to enable them to make informed choices and to inform and promote their options for personal choice.
· Establish and maintain effective and positive relationships with customers and family carers, to promote the health, well-being, and independence to the customer.
· Engage with customers, family carers and others to promote, inform and explore alternative ways to meet and maintain their long-term needs.
· Inform and promote a range of services to help people live independently and safely at home.
· Monitor customers progress against Home First care plans and complete records as required to inform the ongoing review process.
· To maintain and contribute to accurate and comprehensive records to support the care plan and inform the review process.
· To be the first point of call for initial RSW queries regarding Customers care and daily issues and to be competent to recognise when something needs to be referred up to a Team Leader for action.
· To provide regular feedback to Team Leaders on progress made by each customer and to report their changing needs and circumstances, seeking advice and guidance as required.
· To be aware of the pressure points within the team and advise the Team leader accordingly.
· To Complete observations on RSW regarding daily practice and to offer advice and arrange training where it is identified as being required.
· To take responsibility for developing and updating own working practice, skills, knowledge in line with CQC standards.
· To undertake all responsibilities according to the policies and procedures detailed by the County Council.
· To Have a good understanding of the ASPIRE values promote best practice and ensure staff wellbeing is monitored, referring any concerns to team leaders before they become an issue
· Contribute to the culture of Health & Safety for all customers, staff and public.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. [bookmark: _Hlk98756955]NVQ Level 3 or equivalent or the equivalent knowledge, or willingness to work towards
2. Successful completion of carer induction programme 
3. Risk Assessment Qualification
4. Trusted Assessor
5. Medication Competency Trained
6. Mental Health Awareness

[bookmark: _Hlk63352349]Values and personal qualities
7. [bookmark: _Hlk98757299]A passion for improving the lives of people who access our services
8. Ability to remain calm in stressful situations
9. Ability to work with customers and colleagues in a way that is respectful and promotes dignity
10. Demonstrates compassion, empathy and a caring attitude
11. Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values
12. Ability to work independently or in partnership with colleagues within the team, or from other organisations
13. A positive attitude towards work and learning 
14. Passionate about making a positive difference for Suffolk
15. A positive attitude towards supporting other colleagues, leading by example at all times

Specialist knowledge skills and experience
16. Knowledge of first aid
17. Manual Handling Skills
18. Experience of Health and Safety procedures.
19. Experience of infection control procedures
20. Full knowledge of domestic equipment within the home environment, to be able to provide active support to the customer.
21. Experience of administration of medication, including the use of dosset boxes (pill organisers) and how to assist the customer to use them safely
22. Literacy and numeracy skills, to keep accurate customer records, compile time sheets etc
23. IT skills, including use of Smartphones and other digital technology 
24. In depth experience of working in a caring environment
25. Ability to interact with customer to find creative ways of providing active support and enabling them to live more independently
26. Creating a person-centred care plan to include planning a programme of activities to support reaching reablement goals
27. Provide general advice and guidance to promote independence within their own community
28. Effective communication to work closely with customers and family carers in order to promote independence
29. Ability to treat customers with respect and dignity and support/communicate with customers in the way they choose
30. Previous experience of working as point of escalation within a caring environment 
31. Have sufficient knowledge to recognise when equipment is being used inappropriately and be confident to challenge this in a professional way
32. To have a good working knowledge regarding the dietary needs of our customers and to promote good nutrition and hydration as part of the reablement goals
33. Be observant with manual handling and keep abreast of changes to regulations regarding Hoists, and hospital issued beds and the risks associated with these
34. Support Customers/RSWs with basic stoma, colostomy, catheter, and peg feed care
35. Competent with medication issues and be able to liaise with GPs/Pharmacies, referring customers for medication reviews, and to be sufficiently trained to be able to sign off RSW’s as Medication competent
36. Ability to escalate service issues within role

Additional requirements 
37. [bookmark: _Hlk62226925]An enhanced DBS check is required for this role
38. Access to personal transport is required to travel to customer’s homes, often in rural locations
39. The ability to “think on feet” and make immediate decisions as required, e.g. knowing when to seek medical help for customers and refer to team leaders.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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