ROLE

Engineer (Infrastructure)
JOB PERSON PROFILE LINKED TO THIS ROLE

Engineer
Grade 5
REPORTS TO
· Lead Engineer
MAIN PURPOSE OF THIS ROLE
· To support the support and delivery of secure, reliable and modern infrastructure services across on-premises, cloud and Microsoft 365 environments

MAIN ACTIVITIES OF THIS ROLE

· Resolve infrastructure incidents, service requests and technical issues.
· Support hybrid infrastructure, including servers, storage, backup, virtualisation, Azure and Microsoft 365.
· Maintain identity services, including Active Directory and Microsoft Entra ID.
· Monitor performance, service health and capacity.
· Apply infrastructure, cloud and identity security best practice.
· Support cloud migration, modernisation and ITIL-aligned service management.

KEY RELATIONSHIPS OF THE ROLE
· Internal IT, service desk and operational support teams.
· Customers, business stakeholders and project delivery teams.
· External suppliers, vendors and third-party support partners.
· Cyber security, governance and compliance teams.

