ROLE

Engineer (Network)
JOB PERSON PROFILE LINKED TO THIS ROLE

Engineer
Grade 5
REPORTS TO
· Lead Engineer
MAIN PURPOSE OF THIS ROLE
· To maintain secure, reliable network services by resolving incidents, monitoring performance, maintaining equipment
· Supporting network projects across county locations

MAIN ACTIVITIES OF THIS ROLE

· Investigate and resolve network incidents with users, colleagues and suppliers.
· Monitor network performance and identify service risks or improvements.
· Configure, maintain and upgrade routers, switches, firewalls and wireless equipment.
· Support network installations, changes and project delivery across sites.
· Follow IT service management processes for incidents, changes and problems.

KEY RELATIONSHIPS OF THE ROLE
· Internal IT, service desk and operational support teams.
· Customers, business stakeholders and project delivery teams.
· External suppliers, vendors and third-party support partners.
· Cyber security, governance and compliance teams

