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	Job details

	Job title
	Systems Analyst – GOSS

	Job Reference
	24054

	Grade and Salary
	6 - £40,777 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Customer Experience & Digital - Digital Service Delivery Team

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk IP1 2BX - Hybrid working

	Hours per week
	37

	Status
	Fixed Term or Secondment to 31/3/2028 (absence cover)

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.


	Main purpose of the job



Accountable to the Digital Customer Experience Manager, the GOSS Systems Analyst is responsible for the planning, delivery and support of specific products in the Digital Service Delivery portfolio. 

There is a strong element of technical, service delivery and customer service required for this role. 

You will manage experts, cross-functional, multi-skilled team of technical specialists, including peer Systems Analysts, Systems Engineers and Project Managers. Delivering product strategies to ensure business and technology alignment and continuous improvement alongside clear and detailed product roadmaps. You will support the Digital Customer Experience Manager with the prioritisation of product backlogs. You will manage delivery resources alongside your product roadmaps and identify and engage specialist capabilities where they are needed. You will manage the service provision across the specific products within your Directorate portfolio. You will manage and contribute to service level agreement reviews. 

	Typical responsibilities of a role at this level 



· Responsible for continued successful delivery of technology services
· Managing yourself and your team by taking responsibility for your own and your team’s personal development, motivation, performance, behaviour, health, safety and general wellbeing through the application of appropriate policies, procedures and management techniques
· Conducting regular 1:1s with direct reports and managing performance
· Presenting information to stakeholders, peers and partners
· Planning and being creative in the use of resources and technology, using systems thinking, smart ways of working, time management and project management tools and techniques
· Thinking critically and analytically to solve problems and challenges, making decisions and recommendations based on sound rationale, and influence improvements for positive change 
· Influencing strategic decisions, providing expert advice and negotiating desired outcomes
· Communicating messages clearly, providing clarity of vision to others whilst being considerate of their needs and expectations and doing what we say we will do efficiently and effectively 
· Working collaboratively, building relationships and a network of contacts to deliver the best outcomes, accounting for and responding to customer satisfaction and future needs
· Responding to increasing financial pressure by exercising financial judgement and risk management to secure efficiency savings, cost reductions and profitability, without sacrificing service quality wherever possible
· Work to IT service principles and best practices, ensuring value for money.
· Deliver solutions which comply with Cyber and Information security policies and best practice
· Keeping up to date with emerging technologies relevant to your Directorate portfolio

	[bookmark: _Hlk34906451]About the team 



The role is within the Digital Service Delivery team, hosted within one of the IT Enterprise Solutions team with a specific directorate and/or service focus. As a Systems Analyst, the role will provide services across the organisation, not just the directorate aligned to the product team. The team is responsible for the end-to-end provision, management and continued development of all technology services related to the GOSS tools.

Key Relationships:
· Product Manager
· Product Owner
· IT Operations team
· Matrix relationships with the wider team within each of the product portfolios
· Strategic suppliers to the council
· External partners and collaborators eg NHS
· Service staff from across the council, including directors, leaders and senior managers

	What you will be expected to deliver in the role



Day to day tasks may include:
· Design, build and deliver effective digital solutions to a high standard
· Carry out testing of integrations and digital solutions prior to deployment, ensuring adequate user testing has taken place
· Manage the development and maintenance of the Product portfolio to ensure products provide the required functionality and enable the council to deliver efficient services.
· Work in partnership with IT teams and Directorates to make best use of systems and resources to enhance services provided to customers and staff
· Ensuring delivery against agreed priorities and timescales as per the Product team resource plan and to ensure they deliver required functionality, finish in timely manner and to planned budget.
· Engage with customers and Project teams to advise on elements of product solutions
· Liaising with suppliers, transformation programmes and customers regarding upgrades, requests for change and service enhancements
· Keep customers up to date on issues with processes as and when they arise
· Liaise with supplier support to solve issues where external help is required
· Supporting the management of the supply chain, including associated contracts, service level agreements and key performance indicators
· Ensuring product management adheres to IT process and ITIL best practices 
· Ensuring continuous staff development to keep in step with the technologies that are utilised in the Product portfolio
· Ensuring the continuous professional development of team members, building development plans which enable career progression 
· Supporting the IT Product Owner to assess and prioritise product backlogs and associated product roadmaps. 
· Monitoring customer satisfaction and actively using customer feedback to improve processes
· Supporting the Product Owner to design product strategies and associated delivery plans
· Responsible for identifying risks and issues to the Product Owner, articulating potential impacts and recommending/ implementing appropriate mitigations
· Occasional requirement to work outside of standard office hours
· Develop personal expertise in the digital technologies being used


Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant experience as a System Analyst or similar role
2. Relevant qualification at graduate level or equivalent knowledge and experience
3. Evidence of continued professional development

Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk.
5. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
10. Strong analytical skills, including understanding and translating requirements
11. An expert level of knowledge in the processes and tools required to deliver and support the Product portfolio
12. Understanding and experience of service management best practice and continuous service improvement 
13. Very good inter-personal, verbal and written communication skills 
14. Able to build successful relationships and work in a collaborative way for the best outcome, set expectations and influence stakeholders
15. Make clear, pragmatic, and manageable plans for service delivery using programme and project management disciplines
16. Methodological and thorough approach to designing, testing, and documenting solutions
17. A thorough understanding of relevant information governance covering sensitive data about individuals
18. Analyse and evaluate pros and cons and identify risks to make decisions that take account of the wider context, including diversity and sustainability
19. Service Level Agreement / Key Performance Indicator monitoring and reporting 
20. Some commercial awareness and negotiation skills 
21. Evidence of technical ability to build effective and efficient digital solutions
22. Able to diagnose and solve technical issues that may arise with processes post-deployment

It would also be desirable to have
23. Managing and delivering business and/or service change in complex organisations
24. ITIL v4 qualification
25. Agile / SCRUM experience
26. Experience of working towards product and technology strategies in large organisations
27. Experience of developing digital solutions using specific tools

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



No Travel Requirements - We encourage using technology to communicate. You only need to commute to your contractual base. There is no expected travel requirement in this role. 
	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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