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	Job details

	Job title
	Head of Centre for Learning

	Job Reference
	23960

	Grade and Salary
	8 - £60,135 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Centre for Learning – CYP and ASC

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk, IP1 2BX - Hybrid 

	Hours per week
	37 

	Status
	Permanent

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


The People Services Centre for Learning is a new service, grown from the CYP and ASC Workforce Development service, that brings together all aspects of training, learning and professional development across many different areas within Adult Social Care and Children and Young People’s Services. The Centre for Learning is grounded in strong relational values that champion trust, respect, and empowerment. It nurtures a culture of continuous learning where professionals are encouraged to form meaningful relationships and adopt a solution-focused mindset that highlights strengths and explores possibilities.

As one of the Heads of the Centre for Learning, you will champion this relational culture and take responsibility for the strategic development and implementation of a comprehensive workforce offer across Adult Social Care and Children and Young People’s Services. 

You will lead a multi-professional team of Faculty Leads, Consultants and Co-ordinators in the implementation of the workforce offer, ensuring it is responsive, high quality, timely and value for money 

You will work in partnership with workforce leads across SCC and from partner organisations across Suffolk, regionally and nationally, including health, Police, higher education institutions, private, voluntary and community services and other local authorities.

Specific areas of work will be identified through business planning processes.
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The Centre for Learning will work collaboratively with internal and external partners to develop learning solutions which support the development of practice in order to achieve the best outcomes for children, young people and adults in Suffolk.
Our purpose is to ensure that individuals, families, carers and communities in Suffolk benefit from a multi-professional workforce that is highly skilled and appropriately trained.

The range of activity includes, but is not limited to:
· Supporting self-directed and practice-based learning
· Supporting the recruitment, retention and professional development of registered roles, eg social work, occupational therapy and nursing
· Developing, commissioning and/or delivering specialist learning solutions
· Providing consultancy support across a broad spectrum of specialist themes,
· The creation and maintenance of on-line resources for blended learning solutions
· Supporting the implementation of directorate-specific transformation and integration programmes.

	What you will be expected to deliver in the role



· Responsible for ensuring high quality and effective workforce development for CYP and ACS staff that meets local need, legislative requirements and professional standards through direct delivery or commissioned activity as appropriate.
· Work with strategic leaders to provide workforce development perspective and support on policy development, workforce and succession planning initiatives, good practice guidance as appropriate.
· Lead on strategy to ensure managers have the skills, knowledge and competence to manage performance and support the professional development of their teams.
· Establish systems to gather and analyse data on the workforce to inform recruitment and workforce development activity, producing reports and statistical returns as required.
· Be responsible for the Centre for Learning budgets and other relevant resources (people, information) to deliver high quality, best value workforce development activity
· Work with national and regional bodies to identify and implement professional, regulatory and statutory drivers and to respond to skills gaps and barriers to participation in professional development

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Suitable professional qualification at graduate level or equivalent experience in an area of work relevant to the specialism of the role. 
2. Adult learning/teaching qualification or equivalent relevant experience.
3. Evidence of continuing professional development. 
4. Management and leadership qualification, Coaching qualification and evidence of leading groups using solution focused models in different contexts in relation to their role would be desirable.

Values and personal qualities
5. Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values.
6. Passionate about making a positive difference for Suffolk.
7. Proactive approach to work, taking the initiative when required, a strategic thinker who can be creative and flexible.
8. A passion for ensuring the quality of learning and development activities to improve outcomes for children, young people, adults and families.
9. Ability to remain calm in stressful situations and transform conflict where necessary.
10. Ability to promote the vision for the wider team and to engage people in working together to deliver against the vision.
11. Willingness to upskill and train in new subject areas to accommodate changing customer needs.
12. Ability to challenge poor practice, using evidence and relevant SCC policies and procedures.
13. Ability to work closely with colleagues to ensure that work priorities are aligned and avoid duplication.

Specialist knowledge skills and experience
14. Expertise in and theoretical knowledge of the development and delivery of quality learning and development experiences, including those for self-directed learning.
15. In-depth knowledge of current developments within the ASC and CYP directorates, including statutory frameworks and legislation.
16. Sound knowledge of current practice models used within children and adult services in Suffolk, 
17. A clear understanding of current developments and the national and local agenda for children, young people and adults and the implications for learning and development activity.
18. Proven ability to lead projects including collaborating with a range of contributors.
19. Demonstrable ability to work in an inclusive and anti-discriminatory way.
20. Knowledge of safeguarding policies and procedures, including how to recognise and respond to any safeguarding concerns which may arise.
21. Experience in using a range of technology to create resources for self-directed learning.
22. Experience of analysis and use a variety of data to inform work planning.
23. Experience of identifying outcomes and success measures for activity and evaluating short term and long term impact.
24. Understanding of budget constraints and awareness of the importance of best value.
25. Good ICT skills and knowledge of software packages, including a willingness to learn and embrace new and emerging technologies.
26. High level of coaching, consultation and facilitation skills, using a range of styles depending on the audience.
27. Advanced listening skills – ability to listen, ‘hear’ the messages and remain objective, including providing impartial feedback.
28. High level of written communication skills for writing concise reports and creating learning resources.
29. High level of verbal communication skills to develop effective and sustainable working relationships with internal and external partnerships.
30. Conflict transformation skills and experience of negotiation, mediation and influencing teams and managers, proven experience of working with professionals across a range of services and organisations.
31. Direct experience as a practitioner in a relevant area of work at an appropriate level.
32. Experience of researching and commissioning learning and development activities.
33. Experience of working with adult learners in a range of contexts, and of working with professionals across a range of services and organisations.

Additional requirements
These are required for this role, but it is not necessary to demonstrate in your application 
34. Flexibility regarding working hours to deliver training outside normal working hours, where this is identified as meeting the needs of the Customer. This may include in the evenings and weekends.

	Travel requirements


You may need to operate across a wide and rural area, so it would be beneficial for you to either hold a full and current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means. 


	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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