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	Job details

	Job title
	Suffolk Office of Data and Analytics(SODA) Analyst and Researcher

	Job Reference
	24239

	Grade and Salary
	5 - £34,434 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Health Prevention Lifestyle and Quality - Suffolk Office of Data & Analytics (SODA)

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk, IP1 2BX – hybrid working

	Hours per week
	37

	Status
	Fixed Term or Secondment to March 2028 (funding)

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



Suffolk’s public service organisations believe that a shared and high-quality evidence base enables better decision-making to improve the lives of Suffolk residents. These organisations hold a valuable but under-utilised resource: a broad and complex range of information, that while collected separately, often relates to the same residents and businesses. Therefore, all Suffolk’s local authorities, the local Integrated Care System (ICS) and Suffolk Police have set up the Suffolk Office of Data & Analytics (SODA), to use this information to develop new, joined-up insights to inform policy and service design and delivery. SODA’s work covers a wide range of policy and delivery areas, including economic growth, social care, criminal justice, housing, environment and many more. 

SODA achieves this through:
1. Joining up and analysing data from multiple sources, including internal data from Suffolk’s public service organisations (councils, police, and health) and nationally available data.
1. Ensuring that data-sharing is lawful and appropriate.
1. Applying robust analytical techniques and synthesising data to generate insight.

SODA is one of only a few Offices of Data & Analytics across the country. Therefore, this role sits within an innovative and pioneering function that brings together public service organisations; ensuring that data and information is shared and used for the benefit of all Suffolk residents. The topics that the postholder will be covering are usually highly relevant to current and future social, economic, and environmental challenges. The role also offers excellent opportunities to understand a range of different organisations and meet a range of different professionals.

The post-holder will be key in delivering SODA’s work programme, providing the support that analysts and policy makers in partner organisations need to access and share data and to generate the best insight, knowledge, and intelligence we possibly can. In particular, the post-holder will:

1. Contribute to SODA projects.
1. Act as a specialist and facilitator in supporting SODA partner organisations’ in extracting their data.
1. Research, manipulate and analyse data and information to answer questions generated by partner organisations.
1. Produce and present output of data analysis appropriate for a diverse audience to provide the best evidence base to support decision making across SODA partners.

The post-holder will be expected to be able to cope with multiple and changing demands, and to meet tight deadlines. The role requires well developed intellectual rigour, analytical skills, writing skills, political awareness, negotiation skills and flexibility. The post holder will have access to a vast array of data and information and will be required to deal with this appropriately and sensitively. Given the role works across several different organisations, relationship building skills and tact and diplomacy are required.


	[bookmark: _Hlk34906451]About the team 



SODA currently consists of a full time Manager & Analytical Lead, 3 full time Analyst & Researchers and a part-time Information Governance & Security Lead; but draws on a wider virtual network of analysts and IT specialist from within all partner organisations. 
The post holder will be directly managed by a SODA Senior Analyst & Researcher. 

The post holder is expected to work flexibly across the premises of all SODA partners. Depending on the successful applicant’s home location, there is the opportunity to determine the base in the Council’s Bury St Edmunds, Ipswich, or Lowestoft offices.

	Typical responsibilities of this role and what you will be expected to deliver



SODA, by its nature, is a function delivering to and for a ‘whole systems approach’; and you will be expected to deliver easily accessible and high-quality data analysis and insight to the Suffolk System, to influence collective decision making around policy and service design and delivery. This will ensure best use of resources across the Suffolk System. As part of this some of the responsibilities for this role include:

1. Collecting, analysing, and interpreting nationally, publicly available data, as well as local data to identify trends, risks, and opportunities for improvement.
1. Designing, developing, and maintaining clear, user-friendly dashboards and reports (for example using Power BI) to support self-service access to the evidence base.
1. Ensuring data quality, integrity, and consistency by applying validation checks and supporting good data governance practices.
1. Working with stakeholders across the SODA partnership to understand their data needs and present insight in a clear, story-driven way suitable for non-technical audiences.
1. Supporting the use of Microsoft tools (such as Lists, Forms, Excel, and SharePoint) to improve data collection, reporting workflows, and efficiency.
1. Contributing to process improvement and continuous improvement activity through evidence-based recommendations.
1. Support the building and maintenance of relationships with key stakeholders from across the SODA Partnership, such as senior management, officers, commissioner, data specialists / analysts, IT colleagues and Information Governance Leads.
1. Ensure that in exercising your function / responsibility that due regard is paid to all SODA Partners’ responsibility to promote equality, reduce inequalities and to eliminate discrimination.
1. To role model behaviours set out in SCC’s corporate competency framework in line with the ASPIRE values.
1. Work with the data & analytics community, such as the Knowledge and Intelligence function in Public Health, the iHub in Social Care, the Police’s Business and Operational Services Department, the SNEE ICS Intelligence Function, etc. to ensure evidence led approach which incorporates local and service intelligence alongside data to inform priorities and local activity. 

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Level 5 qualification in relevant area or equivalent experience or knowledge

Values and personal qualities
2. Demonstrates a passion for making a positive difference for Suffolk.
3. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
4. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
5. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
6. Brings creativity into their work through innovation and openness to change.
7. Collaborates well with others and offers assistance and support to colleagues.
8. Commitment to the safeguarding and wellbeing of service users.
9. Good organisational and project management skills; supporting the delivery of projects within defined timescales.
10. Very good interpersonal skills, with ability to engage with stakeholders to ensure understanding of business issues and analytical / intelligence tasks.
11. Logical with a good attention to detail.
12. Open minded, innovative and a problem solver.
13. Confident working independently on defined tasks and projects, while contributing to wider team objectives.
14. Ability and confidence to encourage and promote networking in order to transfer learning and evidence-based practice.
15. Discreet and trustworthy when working with highly confidential materials.
16. Persistent and resilient; not all intelligence activity will immediately be successful.

Specialist knowledge skills and experience
17. Good level of literacy, numerical and in-depth analytical skills, including the ability to manipulate large data sets. 
18. Experience in researching, processing, and analysing large volumes of data through the use of analytical techniques.
19. Experience of collecting and collating data from a variety of systems and formats.
20. Proficiency in building clear, easy-to-use dashboards or reports using tools such as Power BI and other software.
21. Excellent computer skills and working knowledge of Microsoft 365 apps and excel.
22. Demonstrating a high level of critical and analytical thinking, being methodical, creative and with an eye for detail.
23. Ability to learn new IT or web-based packages and systems.
24. Understanding of how to operate in accordance with applicable security and legislative responsibilities; or willingness to acquire such understanding. (Desirable)

Additional requirements 
25. Ability to travel around the region and work flexible hours if required. 
26. The post holder will work with sensitive data and will therefore need to be willing to be DBS checked as well as vetted to Police NPPV3 level.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



Infrequent Travel - On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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