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	Job details

	Job title
	23768

	Job Reference
	Systems Engineer

	Grade and Salary
	5 - £34,434 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	IT – ASC & PH

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk IP1 2BX – Hybrid working

	Hours per week
	37

	Status
	Permanent

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


You will be responsible for the support, development, and maintenance of key line of business systems for SCC and its partner organisations.

To be a positive contributor to IT services so we deliver cost effective, reliable, and agile solutions that support the business transformation programmes of the council

	[bookmark: _Hlk34906451]About the team 


The role is within one of the IT Product teams with a specific directorate and/or service focus. The team is responsible for the end-to-end provision, management, and continued development of all technology services within the specified directorate.

Key Relationships:
· Product Manager
· Product Owner
· IT Operations team
· Matrix relationships with the wider team within each of the product portfolios
· Strategic suppliers to the council
· External partners and collaborators eg NHS
· Service staff from across the council, including directors, leaders and senior managers

	What you will be expected to deliver in the role


Typical responsibilities of a role at this level

To support multiple line of business systems, ensuring that any issues raised are addressed efficiently to ensure users can continue to provide services

Liaise with customers to determine new system requirements and deliver those requirements to the customer’s satisfaction

Carry out root cause analysis of recurring issues so that they can be prevented from happening again and reducing service downtime for users

Helps investigate and resolve Priority 1 incidents when they occur and ensure swift resolution and restoration of service

Run and suggest improvements to processes and procedures for maintaining applications and databases put in place by other team members

Participate in regular meetings with key users to ensure systems are delivering the required service and raising requests for enhancements with vendors, where it is not possible to enable required functionality

Organise and control a personal work programme to ensure that agreed work targets are covered effectively and qualitative standards are achieved.

To mentor other members of the team so that they are confident in dealing with a wide range of issues

Provide information for contract renewals so that the best value can be achieved from systems

Day to day tasks may include:
· Responding to Service Requests and Incident tickets raised by Suffolk County Council employees and external customers in a timely and professional manner, adhering to ITIL best practice
· Communicating clearly with our customers, being considerate to their needs and aspirations, taking responsibility and doing what we say we will do efficiently and effectively
· Liaising with suppliers, transformation programmes and customers regarding upgrades, requests for change and service enhancements
· Engage with customers and Project teams to advise on elements of product solutions
· Contribute to ensuring products provide the required functionality and enable the council to deliver efficient services.
· Contribute to delivery against agreed priorities and timescales as per the Product team resource plan
· Work in partnership with teams and the Directorate to make best use of systems and resources to enhance services provided to customers and staff
· Take responsibility for your own development and keep in step with the technologies that are utilised in the Product portfolio
· Contribute to identifying risks and issues to the Product Owner, articulating potential impacts, and recommending/ implementing appropriate mitigations
· Occasional requirement to work outside of standard office hours


Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant experience as a System Analyst or similar role
2. ITIL Foundation or higher
3. Evidence of further professional development

Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk.
5. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
10. Has at least 3 years’ experience working in an IT Operational support role with line of business systems and databases
11. Experience administering database technologies or applications including Oracle, SQL and MySQL
12. Ability to evidence an interest in being able to develop solutions by configuring applications or using a programming language
13. Excellent customer service skills
14. Understanding of Council business and how applications are utilised to provide service
15. In-depth knowledge of how IT system components interact and depend on each other
16. Good literacy to produce project documentation, user acceptance test scripts and user training material and to interpret complex written material eg technical manuals
17. Able to relay highly technical information to people with a lower level of understanding so they can make informed decisions

Additional requirements 
18. A basic disclosure check is required for this role

It would also be desirable to have
19. Delivering business and/or service change in complex organisations
20. ITIL v4 qualification
21. Agile / SCRUM experience
22. Experience of working towards product and technology strategies in large organisations


If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



Infrequent Travel - On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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