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	Job details

	Job title
	SQL/BI Developer 

	Job Reference
	23759

	Grade and Salary
	6 - £40,777 per annum (pro rata for part time)
This role includes performance related pay progression

	Team
	Knowledge, Intelligence & Evidence team, 

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid working

	Hours per week
	37

	Status
	Fixed Term or secondment for 18 months (funding)

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

The Public Health and Communities (PH&C) directorate in Suffolk County Council has a wide-range of levers to improve outcomes through its responsibilities for community infrastructure, health improvement including mandated public health services, Art, Culture

Heritage and Libraries, Health Care Public Health, Community Safety, Health in all policies and collaborative leadership and expertise in data and intelligence.

PH&C’s ambition for Suffolk is ‘Healthier People; Healthier Places and Healthier Futures’. We want a Suffolk which promotes and supports the health and wellbeing of all people and all ages, ensuring economic opportunities benefit everyone, so that no one is left behind; tackling the inequalities that exist and supporting those with greatest need.

The Directorate works as part of a wider integrated system alongside other Suffolk County Council directorates, Local Communities, District and Boroughs, Health and Care partners, the voluntary sector, and the private sector to improve outcomes through collaborative efforts; building on collective strengths.

	Main purpose of the job



The postholder will design, build and maintain a suite of high-quality SQL data extracts and Power BI dashboards to support the Children’s Community Health Service, within the Public Health & Communities & Public Safety directorate, bringing together data from local authority systems and health datasets to provide clear, reliable insight. The Children’s Community Health Service includes Health Visiting and School Nursing, and the role will support the service by creating reporting to support the understanding of performance, productivity, demand, outcomes and inequalities, turning complex information into clear, usable insight that informs decision-making and action. 
This is a key role in enabling a more self‑service approach to performance and operational reporting, improving the accessibility, governance and interpretation of information for service leads and colleagues across the wider system. 

	Typical responsibilities of a role at this level



· Deliver high-quality business intelligence products (SQL data assets and Power BI dashboards) that enable colleagues to understand and improve services and outcomes.
· Work proactively with service leads to understand questions, translate needs into clear reporting requirements, and agree definitions/metrics. 
· Develop, improve and maintain SQL queries, views and tables that are accurate, efficient and fit for reporting/analytics use. 
· Build well-designed Power BI dashboards that are clear, accessible and that perform well for end users. 
· Apply strong quality assurance: validate figures, investigate anomalies, and identify data quality issues, escalating and feeding back to teams where action is needed.
· Ensure work complies with GDPR, information governance and confidentiality requirements, using appropriate controls and safe working practices. 
· Manage competing priorities and deadlines, planning and organising work effectively with minimal supervision. 
· Maintain clear documentation for data models, measures, definitions and refresh processes so that products can be supported and maintained.
· Contribute to continuous improvement of reporting standards, automation, performance optimisation and reusable data assets. 
· Build positive working relationships with internal and external partners (e.g., health and care colleagues) where shared data and reporting are required. 
· Work autonomously, taking ownership of problems, researching solutions and driving work forward as a self-starter. 
· Share learning and good practice, supporting the development of colleagues and promoting effective use of BI tools and reports. 


	[bookmark: _Hlk34906451]About the team 



The role sits within the Knowledge, Intelligence & Evidence (KI&E) team in the Public Health and Communities and Public Safety directorate. KI&E is an award-winning team that provides accessible, high-quality analysis and insight to support decision-making and reduce inequalities. The team uses modern analytical tools and creates interactive dashboards and reports that turn complex data into clear stories about trends, patterns and key messages. 
In this post you will work closely with colleagues supporting the Children’s Community Health Service, helping to develop consistent reporting that supports day-to-day operational management, longer-term service improvement and supports improved outcomes for children living in Suffolk.
	What you will be expected to deliver in the role


· Create and maintain SQL queries to extract data from data warehouse environments (and/or adapt existing queries) to keep reporting accurate and up to date. 
· Design and develop clear, user-friendly Power BI dashboards so the service has access to the information it needs to manage performance and improve outcomes
· Create efficient SQL tables/views that support strong Power BI performance and a reliable reporting layer. 
· Maintain, enhance and update existing dashboards and data models as definitions evolve and new information becomes available. 
· Support managers and analysts with data extracts and reporting for both routine and ad-hoc/statutory requests.
· Review and analyse report outputs to identify data quality issues, system/process issues, and areas requiring follow-up with operational teams. 
· Work with stakeholders to gather requirements, attend meetings where needed, and ensure reporting is fit for purpose and used well. 
· Work with internal and external partners where data is shared to support joined-up reporting and insight. 
Day to day tasks may include:
· Meeting service colleagues to clarify questions, agree measures/definitions, and prototype dashboard layouts. 
· Writing and optimising SQL (including troubleshooting and performance tuning) and creating/revising views and tables. 
· Building Power BI datasets/models (relationships, measures, calculations) and producing polished report pages with strong usability. 
· Validating outputs against source systems/known totals and documenting definitions so reports are trusted and repeatable. 
· Maintaining refresh schedules and resolving refresh/data issues to keep dashboards reliable.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and professional memberships
1. Qualification in a relevant subject at Level 6 (degree level) or equivalent knowledge and experience gained through employment/learning. 
Values and personal qualities
2. Demonstrates a passion for making a positive difference for Suffolk and reducing inequalities in our community.
3. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
4. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
5. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
6. Brings creativity into their work through innovation and openness to change.
7. Collaborates well with others and offers assistance and support to colleagues.
Specialist knowledge skills and experience
8. Significant experience in an analytical / intelligence / BI role where SQL and Power BI have been used extensively.
9. Experience of working with data within a local authority or public sector environment, with an understanding of how data is used to support operational delivery, performance management and accountability.
10. Experience of working with children and young people’s datasets, and/or health-related data (e.g. health visiting, early years, public health or community health services), including an appreciation of data quality, national measures, coding and reporting considerations. 
11. Significant working knowledge of SQL focused on query building for reporting, including troubleshooting and amending existing queries. 
12. Ability to create new SQL views and tables to support data visualisation and efficient reporting layers, with an understanding of performance tuning. 
13. Experience working with large, complex datasets and/or data warehouse environments. 
14. Strong Power BI experience, including building data models, writing DAX and producing high-quality dashboards. 
15. Good knowledge of information governance/GDPR and safe handling of sensitive data. 
16. Strong written and verbal communication skills, with the ability to explain complex data, analysis and technical concepts clearly in plain English to non‑technical audiences, both in writing and through presentations.
17. Strong stakeholder engagement skills: able to gather requirements, negotiate definitions and ensure products are fit for purpose. 
18. Advanced Excel skills (e.g., Pivot Tables / Power Pivot / lookups) to support validation and analysis. 
19. Experience of SQL tooling such as SQL Server Management Studio (or equivalent).
20. Ability to demonstrate duties to other staff as required and to coach and mentor less experienced staff. 
Additional requirements 
21. Able to manage projects with competing deadlines and prioritise effectively with minimal supervision. 
22. Strong problem‑solving skills, with the ability to investigate data, system or reporting issues, identify root causes, and implement practical, proportionate solutions.
23. Able to work flexibly in a hybrid way, with attendance in SCC offices and occasional in-person meetings as required.
It would also be desirable to have
24. Experience of working with SystmOne data, including extracting, validating or reporting on data for analysis or dashboards.
25. Experience working with public health, education, health or social care datasets across organisational boundaries. 
26. Experience of mapping/geospatial analysis or tools. 
27. Experience with additional reporting tools (e.g., R, Python).


If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



Infrequent Travel - On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.


	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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