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	Job details

	Job title
	Principal Analyst, Norfolk & Suffolk Intelligence Function

	Job Reference
	23345

	Grade and Salary
	8 - £60,135 - £71,634 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Norfolk & Suffolk Intelligence function

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid working

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



The role of Principal Analyst within the Norfolk and Suffolk Integrated Care Board (ICB) Intelligence Function exists to strengthen the use of data, insight, and analytics across health and care organisations. Working within a joint ICB and Local Authority partnership, the role supports evidence-based decision making by delivering high-quality intelligence that helps improve population health outcomes and reduce health inequalities across the Norfolk and Suffolk system.

A key element of the role is leading and managing a specialist analytical team hosted by Suffolk County Council. The post holder oversees the delivery of complex analytical projects aligned with regional health priorities, ensuring resources are used effectively and work programmes are delivered on time. The role also provides analytical leadership across the Intelligence Function, acting as a trusted expert on health and care data while supporting collaboration with partners across the wider health, care, and voluntary sector system.

The position focuses on developing and applying advanced analytical approaches to generate meaningful insights from complex datasets. This includes using tools and methods such as statistical modelling, predictive analytics, data science, and population health management analysis to identify emerging issues, understand population needs, and support targeted interventions and evaluation. The role also contributes to strengthening analytical capability across partner organisations by promoting best practice, sharing knowledge, and supporting the development of analytical communities.

In addition, the role plays an important strategic and communication function by presenting analytical findings to senior stakeholders and decision-making forums. By translating complex data into clear, impactful insights, the Principal Analyst helps influence executive decisions, supports the development of effective health and care strategies, and champions the continued investment and innovation in data and analytics across the Norfolk and Suffolk system.

	[bookmark: _Hlk34906451]About the team 



We are in a new era for public services, where health and care services have formed Integrated Care Boards, and the need for partnership working has never been greater. 

As part of this closer working, the Norfolk & Suffolk Integrated Care Board (N&S ICB) has established and funded an ICB and Local Authority integrated Intelligence Function. This comprises both ICB employed staff and staff in Suffolk County Council, with the latter operating as a specialist analytical team that will deliver discrete analytical projects on high priority healthcare strategic issues as well as advanced analytics expertise. 

The team will work with organisational ‘spokes’ from across the Norfolk and Suffolk ‘system’ of health, care and VCSFE organisations to build and provide novel advanced analytics. The need for effective and accurate data, insight, analysis, and intelligence to inform evidence-based decision making across health, care, and the wider determinants of health, has never been greater. The Norfolk & Suffok ICB, through the use of novel linked datasets, can now use data in new ways to support the improvement of health and care outcomes and the reduction of health inequalities. The N&S Intelligence Function (N&S IF) is a key part of ensuring that the promise of that new data is fully realised, and a key element of local successful collaboration around data, being hosted from within Suffolk County Council. 

As a Principal Analyst in the N&S Intelligence Function, you will line and work manage a team of around four Senior Analysts and Data Analysts in Suffolk County Council. You will report to the Associate Director of Population Health Insight, Economics and Evaluation in SNEE ICB, as part of the ICB-Local Authority integrated team. You will be specifically responsible for delivering all elements of the Intelligence Function contract between SNEE ICB and Suffolk County Council. 

To do this you will deliver an analytical consultancy service to health and care organisations across Norfolk and Suffolk, with specialisms in advance analytics methodologies. You will also oversee the provision of health economics consultancy advice and, through the provision of income-generating work, will invest directly in the development of the analytical community. 

To do this you will provide outstanding analytical, technical, and thought leadership to the Intelligence Function and health, care and VCSFE partners more widely across Norfolk & Suffolk, in the fields of data, analytics, and statistics. You will use your highly advanced technical and statistical skills and expertise (which are likely to include advanced knowledge of R, Python, SQL, and MS Power BI as a minimum) to identify critical issues related to health and care outcomes and health inequalities, and to identify new data and analytical approaches which will drive action to improve those outcomes and reduce those inequalities. You will be a confident and highly skilled communicator, including of complex data issues to non-technical audiences, some of whom will be very senior. You will be highly competent at analytical storytelling and will be effective at influencing executive level decisions through insights from data analysis. 

You will manage team members to ensure that ambitious work plans are delivered. You will support the development of complex data-driven modelling scenarios and be able to suggest and apply appropriate and evidence based analytical techniques, including predictive algorithms, AI, and machine learning techniques as well as natural language processing, to develop insight and find solutions to problems. You will play a leading role in our work to realise the full potential of population health management data and may also have health economics experience you can apply.


	What you will be expected to deliver in the role



Day to day tasks may include:

A. Management and Communication 

· Manage the Suffolk County Council hosted staff in the N&S Intelligence Function Team effectively, allocating resource efficiently to cope with workload pressures, ensuring all the skills of the team are used and developed to maximum effect, and that the team are supported through ongoing periods of change 

· Work with the N&S ICB and other wider system partners to identify priority areas for insight development, and deliver against those priorities in a timely and effective manner

· Provide analytical leadership for the Intelligence Function. This includes being a visible senior trusted expert for the IF on data and analytics, including in the provision of advanced technical and analytical skills, as well as providing dedicated analytical expertise to the N&S ICB and more widely within the Norfolk and Suffolk ‘system’ when required

· Deputise effectively for the Associate Director of Population Health Insight, Economics and Evaluation when required

· Present the work of the N&S IF at a variety of decision-making forums including nationally, tailoring communications to meet the needs of different audiences, and communicate analysis with impact, ensuring that insights drive and support action


· Help to build an inclusive culture within the N&S IF and contribute to this across your whole sphere of influence, being a champion of diversity and enabling a feedback culture to thrive.


B. Planning and development of insight and intelligence within the N&S IF

· Contribute to the ongoing development of analytical capacity and capability, both within the specialist IF and more widely in the N&S ICB and in Suffolk and Norfolk partner organisations, and the development and availability of datasets to drive analytics 

· With the Associate Director of Population Health Insight, Economics and Evaluation, develop the N&S IF such that its programme of work aligns with local priorities, as well as national guidance, by ensuing the team’s capabilities develop and flex accordingly. 

· Be an expert on health and care data issues and also highly knowledgeable about the issues affecting health and care more generally so that immediate and future needs for insight, analysis or additional reporting can be anticipated wherever possible, and delivered promptly

· Act as a key champion for analytical development within the N&S IF and across the Norfolk and Suffolk ‘systems’ by working with analytical leads and neighbouring networks (e.g. ICB Analytics team; Norfolk  and Suffolk Public Health teams; and the Offices for Data Analytics) to identify development needs and deliver appropriate training and support to develop capabilities.

· With the Associate Director of Population Health Insight, Economics and Evaluation, develop the N&S IF to be a high performing analytical unit with a broad analytical skillset but specialist knowledge in key areas, including as advanced analytics, predictive analytics, data science, and evaluation, as relevant to the work of the N&S ICB

· Make a leading contribution to the the PHM intelligence agenda in N&S ICB, ensuring insights on population need and ‘at risk’ cohorts are delivered to customer requirements and that they drive and support targeted interventions and evaluation

· Through evaluation, develop a persuasive case for continued investment in data and analytics and create a supportive coalition for further development of the IF in terms of scope and scale, should resources allow

· Champion the sharing of analysis and code across the N&S IF and with external system partners where appropriate, and support and drive initiatives to be transparent with the use of health and care data.

· To be up to date with, and to critically appraise, best practice in relation to health and care analytics and to bring that best practice into the IF where appropriate evidence, in relation to both qualitative and quantitative intelligence 

· Take a clear and effective project management approach to the planning and delivery of programmes of work.

· To role model, develop and implement innovative strategies to encourage a high-performance culture that delivers excellence, best value, promotes success and continuously improves.


C. Management of self and resources 
· To take responsibility for the effective prioritising and organising of own workload.
· To provide recommendations for improvement to own service area and role as appropriate. 
· To participate in reflective practice as part of own professional development. 
· To undertake effective and relevant continuing professional development as appropriate.
· To be responsible for limiting actions to within professional competencies and raising with line manager if duties fall outside of these areas. 
· To undertake additional duties, in agreement with the line manager and consistent with the grade of the post.
· Required to use a computer and specialist software packages (which may include MS PBI, SQL, R, Python etc) on a regular basis. 
· To be responsible for safe and effective use of equipment. 


Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and professional memberships
1. Relevant degree (essential)
2. Masters level (or higher) qualification in analytically demanding subject (essential), or extensive expert-level practical/operational experience in an analytical / intelligence /systems-based role
3. A project or programme management qualification (desirable) 
4. Evidence of relevant continuing professional development.
Values and personal qualities
5. Demonstrates a passion for making a positive difference for Norfolk and Suffolk through leading and delivering effective work in insight and intelligence in relation to adult social care
6. [bookmark: _Hlk68683140]Shares SCC's WE ASPIRE Values and strives to lead by example in relation to these.
7. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
8. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
9. Brings creativity into their work through innovation and openness to change.
10. Collaborates well with others and offers assistance and support to colleagues.
11. High level of understanding of the potential capabilities offered by new approaches to data and analytics now and in the future
12. Ability to remain calm and resilient in stressful situations, with experience of delivering multiple tasks with tight deadlines
13. Ability to lead by example, inspiring confidence and trust, and create an atmosphere of ‘can do’, including by gaining the commitment of others to undertake tasks which are outside your direct control
14. Ability to demonstrate a high degree of integrity
15. A clear understanding of the importance of accurate intelligence and the evidence base in effective decision making 
16. High level of understanding about how County Councils work and the political landscape, on local and national levels. (desirable)

Specialist knowledge, skills and experience

17. In-depth knowledge and understanding of the major issues facing health and local government 
18. Demonstrable evidence of high performance and achievement in a data/analytical leadership role at a senior level within health or similarly complex service
19. Demonstrable evidence of having successfully contributed to major service improvements from a data and intelligence perspective, driving associated cultural change to embed the improvements
20. Ability to successfully lead and manage a diverse analytical team within a complex setting with the emphasis on quality, accuracy, correct interpretation of data, the effective derivation and communication of insight and intelligence, the use of appropriate statistics, and the development of skills and knowledge for the future
21. Maintains detailed knowledge of professional and technical developments within the field
22. Ability to articulate best practice and be a recognised authority in their specialist area
23. Expert-level ability to lead on the implementation of SQL, Microsoft Power BI and other products in order to further the strategic vision of the N&S IF in the use of automated intelligence reporting solutions and specialist analytics
24. A record of successful resource management and budget management, monitoring and control of the performance of human, financial and physical resources in a complex/political organisation
25. Ability to lead service evolution and to successfully develop and implement corporate policies and procedures.
26. In depth knowledge of nationally agreed standards, relevant legislation, and best practice in the field
27. Proven ability to produce complex, high-quality reports and manage large amounts of data, including complex linked datasets
28. Ability to make independent decisions to identify problems and to agree and apply solutions and to take appropriate action.
29. Ability to apply creative thinking and new ideas to deliver improved data and services.
30. Proven ability to challenge existing practice, provide leadership and make a positive contribution to the provision of services
31. Ability to work with minimal supervision and support to deliver own objectives and those for whom responsible.
32. Curious about data. Able to critically analyse and see the ‘bigger picture’.
33. Significant experience of designing and leading the evaluation of projects and interventions, including an understanding of key evaluation approaches, the application and development of theory of change and logic models, and the ability to apply this knowledge to give practical support to colleagues
34. Proven track record of ability to influence, negotiate and motivate others at a strategic level.
35. Extensive experience of working with a range of stakeholders, professionals and the public to develop and deliver interventions
36. Highly developed written and verbal communication skills in a variety of formal and informal settings including delivery of presentations to key internal and external stakeholders
37. Highly competent analytical skills and knowledge of the strengths and weaknesses of different data sources
38. Flexibility to manage and prioritise an unpredictable workload and the workload of others in response to demands.

Additional requirements 

39. High levels of IT competence, including all Microsoft software Packages and knowledge of analytical packages and languages, including for example, MS PBI, R, SQL, Python

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



· Infrequent Travel - On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.


	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment



[image: A picture containing logo

Description automatically generated]

In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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