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	Job details

	Job title
	Green Access Manager

	Job Reference
	23335

	Grade and Salary
	6 - £40,777 - £47,054 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Growth, Highways and Infrastructure - Rights of Way & Access 

	Location
	Phoenix House, 3 Goddard Road, Ipswich, Suffolk, IP1 5NP – Hybrid working

	Hours per week
	37

	Status
	Permanent

	This role may offer the following flexible working options

	· Use of flexitime/time off in lieu
· Hybrid working options, including some home working
· Working from different council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)



	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



To lead the strategic integration of public rights of way (PRoW) and other sustainable access into core county council policies and the delivery of development priorities to increase levels of walking and cycling in Suffolk, with an emphasis on off-road routes. 

To maintain and develop good working relationships with staff within the county council and in other local authorities and agencies, and with other external partners e.g. Government departments and organisations which impact on PRoW (for example Natural England, planning and highways officers). 

To work closely with communities to involve them in the management of local rights of way.

	[bookmark: _Hlk34906451]About the team 



The Rights of Way & Access team looks after Suffolk’s green access network, comprising mainly its 5,700km public rights of way network and significant areas of open access. The team maintains PRoW, improves levels of walking, wheeling and cycling and is responsible for the county council’s open access responsibilities.

We care greatly about our green access and work hard to make improvements to it where we can. This post is in the operations section, which maintains PRoW and delivers practical improvements. Responsibilities include the Discover Suffolk project, leading on establishing a trail partnership for the King Charles III England Coast Path, delivering walking, wheeling and cycling improvements and sourcing external funding.

	What you will be expected to deliver in the role



Day to day tasks may include:

· Developing and implementing an integrated access development scheme programme, in line with sustainable transport and health and wellbeing policies;
· Ensuring rights of way and off road walking, wheeling and cycling are fully integrated as a priority in the Local Transport Plan, the health and wellbeing and other key strategies, plans and policies;
· Leading on the renewal of the rights of way improvement plan and related plans to ensure delivery of access development and improvements for pedestrians, cyclists and equestrians in Suffolk;
· Leading the marketing and promotion of countywide access opportunities and identify and develop opportunities for the promotion of the network;
· Attending and supporting the Suffolk Local Access Forum (SLAF) in its role as statutory consultee and access advisor to the County Council;
· Line managing project staff involved in delivery of agreed objectives and projects;
· Ensuring PRoW and other access is enhanced and walking and cycling championed through the planning process; 
· Annual business planning to deliver Rights of Way & Access priorities;
· Delivering improvement and development targets including the rights of way improvement plan;
· Using your networking skills to start establishing a national trail partnership to manage and promote the King Charles III England Coast Path;
· Liaising with the Green Access Planning Team to help deliver maximum benefits for green access;
· Sourcing external funding;
· Developing the ‘Discover Suffolk’ website and initiatives;
· Increasing the levels of healthy and sustainable walking, wheeling and cycling in the county and significantly improving the quality of people’s lives.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Educational qualification to level 6 in planning, highway, countryside management or equivalent subject or have equivalent skills and experience.

Values and personal qualities
2. Demonstrates a passion for making a positive difference for Suffolk.
3. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
4. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
5. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
6. Brings creativity into their work through innovation and openness to change.
7. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
8. Sound knowledge of rural affairs or exclusion issues;
9. Good understanding of sustainable transport, land management techniques and the planning system and legislation;
10. IT skills, including presentation, database development and management;
11. Able to manage budgets covering multi-funded projects up to £500,000;
12. Expertise in solving difficult problems, handling delicate situations and positively selecting priority areas of work under conflicting and competing pressure;
13. Ability to secure significant levels of external funding;
14. Ability to take a lead on, manage and organise a number of large scale multi-partner projects and deliver to deadlines and be able to manage associated pressures and stresses;
15. Ability to work independently and show initiative;
16. Flexible and able to adapt to new situations quickly;
17. Able to develop and evaluate strategic targets;
18. High-level networking skills;
19. Able to produce written documentation at basic and complex levels to meet the needs of a variety of audiences;
20. Able to assimilate complex information and quickly reach a considered judgement;
21. Able to present information verbally to influence and persuade;
22. Able to negotiate and influence at a basic and senior level;
23. Able to lead, develop and motivate staff;
24. Able to manage staff performance including completion of Performance Development Reviews;
25. Astute political skills, experience of working closely with elected councillors;
26. Able to make accurate and justified judgements on own within broad guidance without reference to senior officers;
27. Listening skills;
28. Post-qualification experience in access related multi-partner project management, strategic planning and promotion or similar;
29. Experience of income generation and influencing strategic planning;
30. Proven record of short,medium and long term planning and management of deadlines for committees and meetings;
31. Experience of researching at national and local level to gain information and understanding of access, transport, environmental, operational and strategic issues;
32. Able to demonstrate effective project management with minimal line management;

It would also be desirable to have
33. Good understanding of sustainable transport, land management techniques and the planning system and legislation
34. Good knowledge of tourism industry

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



· Vocational Driving Essential (vehicle not provided) - Due to the nature of this role, you will require a driving licence and access to personal transport. 


	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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