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	Job details

	Job title
	Specialist Learning Support Assistant (Medical Needs)

	Job Reference
	24518

	Grade and Salary
	4 – £28,598 per annum (pro rata)
This role includes performance related pay progression

	Service
	Health and Community Services (0-19), Public Health and Communities

	Team
	Inclusion Services

	Location
	Countywide – Hybrid and community working

	Hours per week
	Posts 1 and 2: 37 hours per week
Post 3: 28 hours per week 
All posts are term time only working

	Status
	Posts 1 and 2: Permanent 
Post 3: Fixed term or secondment to 15/10/2027 (secondment cover)

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


The Specialist Learning Support Assistant supports pupils with complex medical needs to enable them to access education by providing the medical interventions the pupil requires.

	Typical Responsibilities of a role at this level



Effective Practice
· Work within the service guidelines, statutory guidance and legal frameworks.
· Engage in individual and group supervision with managers and practice leads. 
Reporting and Accurate Recording
· To maintain up to date records and data using electronic devices and systems as directed and to provide reports as required.
· To contribute to ensuring successful completion of Quality Assurance processes within team. 
Information, Advice and Signposting
· To provide information and signposting for children, young people and families to relevant universal and specialist services in the local area and beyond where appropriate. 
Multi-Agency and Partnership Working
· Actively build relationships and networks with other professional groups and services in the locality. 
Managing Risk and Safeguarding
· To identify risk and safeguarding concerns and escalate immediately where appropriate.
· To undertake other tasks allocated manager or senior colleagues, in keeping with the responsibilities of the grade:
· Work in accordance with the Council’s statutory responsibilities, policies and service procedures and comply with equality and diversity policies, procedures and legislation.
· Maintaining customer confidentiality in accordance with the Data Protection Act and SCC guidance.
· Participate in performance appraisal and consultation with team managers as required.
· Participating in training and development opportunities, in order to improve personal knowledge, skills and effectiveness.
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· The Specialist Learning Support Service supports children and young people aged between 2½ and 19 years old with complex medical needs to access education by providing medical interventions.  
· The service is managed, supervised, and trained by Care Coordinators who are qualified children’s nurses
· The Specialist Learning Support Assistants support children and young people on a one-to-one basis providing medical interventions to enable them to access education
· Relevant training will be provided to achieve expertise in the management of the medical needs of the pupil. This will be according to the child and young person’s individual health care plan. 
· They work under the direction of a teacher in a whole class, group, or individual situation. 
· There will be a need to interpret information or situations and to solve them as per school and Suffolk County Council policies and to refer more complex medical issues to the Care Coordinators. 
· Specialist Learning Support Assistants, once trained, have a requirement to supervise others and may demonstrate tasks to new colleagues or give advice and guidance to them

	What you will be expected to deliver in the role



· Deliver medical interventions according to the child/young person’s individual care plan as necessary.  These may include gastrostomy feeding, naso-gastric feeding, administration of emergency and regular medication, oral suction, care of a tracheostomy tube, wound care, administration of oxygen, monitoring oxygen saturation levels.
· Significant moving and handling of pupils per their needs using appropriate equipment as per individualised risk assessment and meeting their daily hygiene, nutritional, respiratory, and developmental needs in the school and community setting.
· Share responsibility for emergency management of the pupil they are allocated to with the senior management team of the school in which they are working.
· Liaise with therapy staff on a regular basis and regarding the individual therapy goals of that pupil.
· Administer medication in line with individual school policy.
· Liaise with teaching staff on a regular basis and regarding the Individual Education Plan.
· Receive training and assist pupils with communication e.g. Makaton, switches, symbols, and/or communication aid programming.
· Attend training in relevant medical competencies and mandatory training. 
· Supervise new team members and demonstrate tasks or give advice and guidance to others. 

Day to day tasks may include:
· Travelling with a child/young person from their home to school in order to provide any interventions required – full training is given for this
· Administering medication
· Providing artificial feeding and/or other interventions such as oral suction or oxygen
· Transferring non-mobile children and young people between different types of equipment such as seating 

Although this list provides examples of what you will be doing it’s not intended to be exhaustive and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.


	Person Profile – what you will bring to the team



Qualifications and professional membership
· Suitable practitioner level qualification at Level 3 or 2 years equivalent experience   
in healthcare.
· Evidence of continuing professional development

Values and personal qualities
· Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values
· Passionate about making a positive difference for Suffolk
· Committed to listening to children and families and to working collaboratively with them to address concerns

Specialist knowledge skills and experience
· Accurate and specific information recording and record keeping skills
· Experience of solution focused approaches in practice
· Relevant experience of working directly with children, young people and their families
· Evidence of the ability and commitment to support and motivate children, young people and their families
· Good organisational skills
· The ability to work independently whilst being aware of when to seek further guidance
· Demonstrate a willingness to undertake training as required to update knowledge and skills
· Demonstrate the ability to work independently as well as part of a team
· Knowledge of relevant legislation, regulations and guidance as appropriate to role (desirable)
· Knowledge of associated agencies and their working practices (desirable)
· Experience of working alongside parents who may have mental health, learning or physical disability or sensory impairment (desirable)
· Experience of working with a wide range of agencies and communities (desirable)

Additional requirements 
· The ability to work in a variety of locations and client’s homes including rural areas
· A DBS check will be undertaken for the successful candidate


If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



Frequent Travel Essential - You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.


	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.




	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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