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	Job details

	Job title
	Product Owner – Oracle HCM

	Job Reference
	23062

	Grade and Salary
	7 - £48,163 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Corporate Services, IT - Enterprise Solutions Product Team

	Location
	Endeavour House, 8 Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid working

	Hours per week
	37

	Status
	Fixed Term or Secondment to 31/03/2028 (funding)

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.


	Main purpose of the job



Accountable to the Product Manager, the Product Owner for Oracle HCM is responsible for the overall success of all products within their respective portfolio. 

You will lead and inspire an expert, cross-functional, multi-skilled team of technical specialists, including Systems Analysts, Systems Engineers and Project Managers to deliver the product vision. Designing brave and intelligent product strategies to ensure business and technology alignment and continuous improvement alongside clear and detailed product roadmaps, you will prioritise and own the product backlog. You will carefully manage delivery resources alongside your product roadmaps to deploy specialist capabilities where they are needed. You will be responsible for the end-to-end service provision across all products within your portfolio. You will define, manage and continuously review service level agreements and manage IT contracts on behalf of business stakeholders. You will support the Product Manager in all aspects of financial planning in respect of the directorate product portfolio.

	Typical responsibilities of a role at this level



· Responsible for continued successful delivery of critical technology services
· Managing, supporting and motivating team members, nurturing professional growth
· Conducting regular 1:1s with direct reports and managing performance
· Some delegated budgetary responsibilities, financial planning and forecasting
· Presenting complex information to stakeholders, peers and partners
· Influencing strategic decisions, providing expert advice and negotiating desired outcomes
· Managing complex technology projects

	[bookmark: _Hlk34906451]About the team 



The Oracle team is hosted within one of the IT product teams that has a specific responsibility for enterprise solutions and automation. As an HCM Product Owner within IT the role will work closely with Corporate HR and Payroll teams to provide HR services across the organisation. The team is responsible for the end-to-end provision, management and continued development of all technology services related to Oracle Cloud SaaS and implemented PaaS solutions.

Key Relationships:
· Product Manager
· IT Leadership Team
· Support Service Manager
· Finance and Project Co-ordination Manager
· Matrix relationships with the wider team within each of the product portfolios
· Strategic suppliers to the council
· Service staff from across the council, including directors, leaders and senior managers

	What you will be expected to deliver in the role



Day to day tasks may include:
· Using specialist techniques to map the evolution of product components to inform and articulate rationale for investment / de-investment across all stages of the product lifecycle
· Working with stakeholders to organise, assess and prioritise product backlogs and associated product roadmaps. Ensuring strategic alignment with business goals and respective business plans
· Managing, motivating and inspiring the product team, obsessing over customer ‘delight’, monitoring customer satisfaction and actively using customer feedback to inform decision making
· Project co-ordination and delivery - co-ordinating resources across internal teams, external partners and vendors to ensure consistent, quality service and product delivery
· Working with Product Manager(s) and stakeholders to design product strategies and associated delivery plans
· First escalation point for service management and delivery matters, resolving issues which arise and communicating with stakeholders appropriately
· Ensuring the continuous professional development of team members, building development plans which enable career progression
· Managing and owning the product team resource plan, ensuring delivery against agreed priorities and timescales
· Keeping track of industry trends, embracing innovative new technologies and identifying opportunities for their application across the portfolio
· Representing the council at external events, and actively building and fostering own professional network 
· Managing risks, articulating potential impacts, and recommending/ implementing appropriate mitigations
· Managing the supply chain, including associated contracts, service level agreements and key performance indicators
· Occasional requirement to work outside of standard office hours
· Ensure expertise for the relevant automation technologies continues and is nurtured through succession planning within the team
· Develop personal expertise in the automation technologies to provide innovative and appropriate solutions
· Ensure the understanding of automation technologies is developed within the wider IT team and across the organisation to maximise use of the automation technologies

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.


	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant experience in Product Owner or similar role
2. Educated to degree level or equivalent experience in a technology environment
3. Evidence of continued professional development

Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk.
5. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.
10. Holds the customer at the heart of everything, continually seeking to provide outstanding technology solutions
11. Excellent negotiator
12. Effective and confident delegator
13. Effective at communicating complex information with stakeholders at all levels
14. Resilient and professional during times of change
15. Positive approach to challenging priorities
16. Leadership qualities, inspiring, influencing and motivating

Specialist knowledge skills and experience
17. Strong analytical skills, including understanding and translating requirements 
18. Awareness and understanding of the procurement regulations for local government with the ability to explain and train less experienced colleagues in the subject matter 
19. Significant commercial awareness and negotiation skills 
20. Excellent inter-personal, verbal, and written communication skills 
21. Adopts highly effective influencing and negotiation skills to ensure good partnership working 
22. Skilled communicator who can be clear about the vision and bring it to life for others, proficient in persuading, influencing, and discussing difficult issues 
23. Highly developed skills in presenting information clearly, concisely, and accurately to promote understanding.
24. Able to build successful relationships and work in a co-productive way for the best outcome, anticipating future needs of customers and working with stakeholders to define and refine services in a new and productive way 
25. Evidence of strong financial management to provide good quality services for Suffolk and negotiating best cost for services to agreed deadlines
26. IT Service Management – understanding of service management best practice and continuous service improvement 
27. Service Level Agreement / Key Performance Indicator setting, monitoring, reporting 
28. Sound understanding of the issues affecting local government and the wider public sector and incorporating these into service planning and improvements. 
29. Evidence of technical ability and comprehensive experience to support and develop HR and Payroll applications
30. Evidence of innovative use of technologies to create efficiencies and solve issues

It would also be desirable to have
31. Managing and delivering business and/or service change in complex organisations
32. ITIL v4 qualification
33. Agile / SCRUM experience
34. Product roadmapping experience
35. Wardley mapping experience
36. Experience developing product and technology strategies in large organisations
37. Experience of developing and managing solutions for Oracle HR and Payroll

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



Infrequent Travel - On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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