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	Job details

	Job title
	Performance & Data Analyst

	Job Reference
	22618

	Grade and Salary
	£34,434 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Suffolk Fire and Rescue Service, Organisational Risk & Improvement, Performance & Improvement Team

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX (Hybrid working available).

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.


	Main purpose of the job



The main purpose of this role is to support service performance and continuous improvement by transforming data into clear, accessible insight for a wide range of users.
The postholder will balance hands-on data analysis with the development of intuitive, self-service dashboards and reporting tools, enabling colleagues with varying levels of data literacy to understand performance, monitor progress, and make informed decisions within their own functional areas.

Working closely with the Performance and Improvement Manager, the role will contribute to the production of reports, oversight of action plans, and the maintenance of strong governance, data quality, and assurance processes. The role also provides resilience across key Performance and Improvement activities, including Incident Reporting quality assurance work and analytical support.

	[bookmark: _Hlk34906451]About the team 



The Performance and Improvement Team play a pivotal role in the collection of accurate data and statistics regarding the operations and performance of Suffolk Fire and Rescue Service.  This data is published to many external bodies, including the MHCLG, NFCC, HMICFRS and forms the basis of our Service Performance Measures.  
The team supports internal performance management, statutory reporting, and continuous improvement by providing timely, reliable insight to operational and support functions.
The team works collaboratively, responding flexibly to changing priorities, and supporting a culture where data is used confidently to drive improvement, efficiency, and better outcomes.
We are a small friendly team who work flexibly to ensure that all members of the team can develop their skills across all areas whilst ensuring our key objectives are being met.

	What you will be expected to deliver in the role



This role focuses on delivering high-quality analysis, insight, and reporting that supports effective decision-making and service improvement. 

Day to day tasks may include:

· Collecting, analysing, and interpreting performance and operational data to identify trends, risks, and opportunities for improvement.
· Designing, developing, and maintaining clear, user-friendly dashboards and reports (for example using Power BI) to support self-service access to performance information.
· Champion the adoption of self-service dashboards, actively engaging stakeholders to boost data literacy and empower efficient and effective decision making.
· Supporting the Performance and Improvement Manager in compiling reports, monitoring action plan progress, and tracking performance against agreed measures.
· Ensuring data quality, integrity, and consistency by applying validation checks and supporting good data governance practices.
· Working with stakeholders across the Service to understand their data needs and present insight in a clear, story-driven way suitable for non-technical audiences.
· Supporting the use of Microsoft tools (such as Lists, Forms, Excel, and SharePoint) to improve data collection, reporting workflows, and efficiency.
· Contributing to process improvement and continuous improvement activity through evidence-based recommendations.
· Providing analytical and quality assurance support to build resilience across Performance and Improvement and IRS QA activity.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships 
· Level 5 qualification in relevant area or equivalent experience or knowledge
· High proficiency in powerbi, excel and SQL
· Experience using Microsoft 365 apps

Values and personal qualities
· Demonstrates a commitment to making a positive difference for Suffolk and its communities.
· [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
· A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
· Takes a proactive approach to learning, development and continuous improvement. 
· Brings creativity into their work through innovation and openness to change.
· Communicates clearly and confidently with a wide range of stakeholders to build trusted relationships.
· Works collaboratively and constructively with colleagues across teams.

Specialist knowledge skills and experience
· Experience of working with data in an analytical, performance, or improvement-focused role.
· Expertise in data analysis tools, including SQL, Power BI, and Excel (formulas, pivot tables, and macros).
· Practical experience of building clear, easy-to-use dashboards or reports using tools such as Power BI
· Experience using Microsoft products (for example Excel, Lists, Forms, SharePoint) to support data collection, analysis, or reporting.
· Experience with Python to support simulation and optimisation modeling.
· Strong analytical skills with the ability to present data and insight in a clear, structured, and accessible way for non-technical audiences.
· Excellent communication and presentation skills, with the ability to explain complex data findings to both senior stakeholders and non-technical teams.
· Strong attention to detail and a methodical approach to working with data. Experience of maintaining data accuracy, quality, and appropriate governance standards.
· Proven ability to manage stakeholders, inform decisions, and drive action from insights.
· Strong problem-solving skills and a proactive approach to troubleshooting data issues and improving reporting processes.
· Ability to manage own workload and priorities to meet deadlines.
· Experience in supporting and using IT applications and platforms, including data warehouses

Additional requirements  
· Confident working independently on defined tasks and projects, while contributing to wider team objectives.
· Flexible and adaptable approach to work within a changing, operational environment.

It would also be desirable to have
· Experience of working with performance frameworks, KPIs, or action plans.
· Experience of supporting service improvement or process improvement activity.
· Awareness of data protection, GDPR, and information governance principles.
· Experience of working in a public sector or emergency service environment

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application. 

	Travel requirements



On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	Our Core Code of Ethics


[image: Core code of ethics image]
At Suffolk Fire and Rescue Service, the Core Code helps every member to act in the right way in our service to the public and towards each other. The Core Code applies to everything we do. It will help us to continue to do our jobs professionally and to the best of our ability.

Visit the NFCC Core Code of Ethics page for more information.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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