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	Job details

	Job title
	Clinical Care Coordinator Specialist Learning Support

	Job Reference
	22613

	Grade and Salary
	Grade 6 - £40,777 per annum (pro rata)
This role includes performance related pay progression

	Service and Team
	Community Health, Specialist Learning Support Service

	Location
	Various Schools across Suffolk – Community based with hybrid working

	Hours per week
	18.5

	Status
	Fixed Term or Secondment to 31/3/2027 (funding)

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


As a Clinical Care Coordinator in the Specialist Learning Support Service, you will be at the forefront of managing change, leading high quality and effective ways of working and managing staff, resources or projects to achieve the best possible outcomes for children, young people and their families in Suffolk.

	Typical responsibilities of a role at this level



· Communicating and engaging with children, young people, their families, colleagues, and communities.
· Ensuring the active participation of children, young people, and parents/carers in service planning and delivery, using feedback to inform service delivery and staff development.
· Providing management skills for a specific area of service to shape and develop services to achieve the best possible outcomes for children, young people, and their families.
· Taking responsibility for improving the performance of your area of services and reviewing progress and achievements against strategic priorities.
· Taking the lead for performance and quality assurance within the area of responsibility.
· Managing quality assurance processes to support high-quality service standards and coordinating the completion and review of case audits where appropriate.
· Ensuring safe, timely, and effective transition of cases between teams and managing demand based on the best interests of children, young people, and families.
· Motivating, mentoring, and supporting staff to develop high-quality practice, embedding behaviours, and leading effective ways of working within the team using Suffolk Signs of Safety and Wellbeing principles and tools.
· Modelling effective practice within the team and supporting research, best practice, and innovative ways of working, particularly to support effective early help and prevention within the area of the service.
· Coordinating and delivering quality individual and group supervision, effective performance appraisals, and team consultation.
· Motivating staff to commit to successful working practices and understand any changes of policy or practice to achieve the best outcomes for children, young people, and families.
· Celebrating best practices of colleagues and encouraging colleagues to be proud of success.
· Managing staff resources within teams effectively and efficiently to support service delivery and high-quality professional practice.
· Actively building and maintaining internal and external relationships with partners, communities, and the public.
· Working with a wide range of colleagues from different professional disciplines to achieve a more integrated and responsive service to children and families in Suffolk.
· Contributing to locality working, enhancing networking and development opportunities for your area of work, and translating strategy into practice locally.
· Managing risk and safeguarding concerns as appropriate to the role and leading a risk-sensible culture in the area of work.
· Identifying pressures within your area of service and managing associated risks.
· Undertaking other tasks allocated by the line manager in keeping with the responsibilities of the grade


	[bookmark: _Hlk34906451]About the team 



The Specialist Learning Support Service supports pupils with complex medical needs to enable them to access education in school.  The team is managed, supervised and trained by the Clinical Manager and Clinical Care Coordinators who are trained nurses. Our team of Specialist Learning Support Assistants provide medical interventions to ensure the children can attend school safely and according to the child or young person’s individual health care plan. 

	What you will be expected to deliver in the role




Day to day tasks may include:
· Delivering high quality clinical training, assessment and supervision to the Specialist Learning Support Assistants.
· Undertaking risk assessments and individual health care plans for children with complex health needs reliant upon technology.
· Attending relevant health and education meetings, continuing care and referral panel meetings, as well as clinical and safeguarding supervision.
· Allocation of staff according to skill set.

Regular tasks may include:
· Training other school staff where relevant.
· Performance management reviews of staff.
· Recruitment of staff.
· Reporting according to SCC and NHS criteria.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.


	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Nursing and Midwifery Council Paediatric qualification (Essential)
2. Evidence of continuing professional development 
3. Management Qualification (Desairable)

Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk.
5. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.
10. Committed to listening to children and families and to working collaboratively with them to address concerns
11. Commitment to safeguarding on promoting the welfare of children, young people and vulnerable adults.

Specialist knowledge skills and experience
12. Sound knowledge of relevant legislation, national policy, safeguarding practice, information governance, and quality standards applicable to children’s services.
13. Good understanding of assessment, case management, and risk management processes within children’s services.
14. Commitment to equality, diversity, inclusion, and child-centred practice, ensuring the voices of children and young people are heard and acted upon.
15. Strong leadership skills, including the ability to lead, influence, motivate, supervise staff, and represent the service at internal and external meetings.
16. Ability to work effectively in partnership with a wide range of professionals, agencies, and service providers to support children and families.
17. Excellent verbal and written communication skills, including report writing, chairing meetings, and negotiating effectively in complex situations.
18. Effective planning, organisational, and time-management skills, with the ability to meet deadlines, manage competing priorities, and work under pressure.
19. Ability to analyse information, solve complex problems, and make sound decisions collaboratively.
20. Numeracy skills sufficient to understand and manage performance data.
21. Substantial experience working in relevant services appropriate to the role of Clinical Care Coordinator.
Additional requirements 
22. To work in a variety of locations including rural areas.
23. A DBS check will be undertaken for the successful candidate

It would also be desirable to have

24. Knowledge of Signs of Safety, solution‑focused approaches, and other evidence‑based intervention models.
25. Knowledge of safeguarding practice and the ability to identify, manage, and prioritise risk within complex cases.
26. Knowledge of partner agencies and experience of working across organisational boundaries.
27. Experience of managing staff effectively.
28. Ability to deliver presentations to varied audiences and demonstrate strong IT skills.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.


	Travel requirements



· Frequent Travel Essential - You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.


	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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