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	Job details

	Job title
	Best Interest Assessor (Senior Practitioner)

	Job Reference
	19600

	Grade and Salary
	6 - £39,513 - £45,595 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Adult Social Care, Safeguarding

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


· To safeguard vulnerable adults with complex needs. 

· To act in a senior role for Adult Social Care and other agencies in relation to the Mental Capacity Act (MCA) and the Deprivation of Liberty Safeguards (DoLS)

· To develop and implement best practice in relation to DoLS

· To provide supervisory responsibility to the Best Interests Assessors commissioned by Suffolk County Council.

· To lead, undertake and complete complex assessments in accordance with the Deprivation of Liberty Safeguards.

· To promote independence, well-being and choice by providing a Social Care service to customers by working as part of a team and carrying out asset-based assessments/ reviews and undertaking risk assessments. 

· To work on a variety of casework, much of it complex by nature. 

· To contribute to the implementation of further change required across the system; for example, case law updates and health integration.

	[bookmark: _Hlk34906451]Key Relationships


· Responsible to Adult Safeguarding Manager - MCA / DoLS
· Head of Adult Safeguarding
· Adult safeguarding teams including the central safeguarding team and MASH
· Area Adult Cluster Team Managers
· SCC Departments such as Suffolk Legal, Provider Support Teams and the ASC contract service.
· A wide range of customers
· Colleagues within ASC, within the Cluster teams (e.g. Social Workers, Occupational Therapists, Home First)
· Colleagues within other organisations e.g. Health Professionals, Charitable and Voluntary Organisations, Police, Housing Organisations
· Colleagues in provider services and from other agencies, internal and external
· Safeguarding Board and its members

	What you will be expected to deliver in the role


· Leading and managing complex DoLS referrals involving high levels of risk and legal implications by mentoring and advising staff and students within Suffolk ensuring effective responses and quality of services.
· Ensuring complex DoLS referrals and assessments involving high levels of risk management, often with legal and monetary implications are managed effectively in a timely manner.
· Ensure that the statutory processes of the DoLS (including case law updates) are implemented across Suffolk by all staff including practitioners, ensuring appropriate response to need and compliance with agreed policies, procedures and timescales.
· Provide supervision to the Best Interests Assessors and support the professional development of others including the mentoring of staff.
· To manage the effective partnership between the Suffolk DoLS Team and the referring agencies and providers.
· Work with the Adult Safeguarding Manager MCA and DoLS to coordinate and support a planned response in relation to concerns or practitioner and service compliance regarding the MCA and DoLS.
· To contribute to the development of services by participating in planning and policy development at a local level.
· To manage a complex caseload of DoLS Assessments and reviews, prioritising work and time management.
· To work within budgetary restraints to achieve value for money for customers, carers and the service.
· To advise on Daily Living Equipment and adaptations including championing the use of Assistive Technology.
· To advise customers and carers concerning their rights, the options available to them and how they can be better supported. 
· To work within Department policies and procedures – including the Care Act 2014.
· To liaise with other professionals to provide appropriate advice and information. 
· To liaise/ build-up good links with partner agencies in the statutory, voluntary and private sectors as well as internal purchasing and provider services.
· To keep full and accurate computer records of all work undertaken with customers.
· To maintain professional registration – SW England
· To meet the statutory and professional obligations of the organisation
· To have a flexible and creative approach in facing the challenges of developing new and innovative ways of meeting customer needs in partnership with other agencies
· Undertaking relevant and specific tasks as defined by the Adult Safeguarding Manager – MCA and DoLS

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. SW England registered social worker
2. Recognised Best Interests Assessor (BIA) Qualification
3. Evidence of continuing professional development in a senior practitioner or management role working with adults
4. ABE trained (desirable)
5. Practice Educators award (desirable)
6. Certificate in leadership and management (desirable)


Specialist knowledge skills and experience
Evidence of:
1. Demonstrable understanding of our statutory requirements of MCA / DoLS.
2. Demonstrable understanding of best practice in relation to MCA / DoLS.
3. Able to demonstrate sound judgement and beneficial outcomes in complex cases – including an ability to find solutions in a crisis situation.
4. Clear understanding of the application of social work ethics and values.
5. Ability to keep managers informed about gaps in in service provision or other areas.
6. Demonstrable ability to support staff in complex situations.
7. Proven commitment to inter-agency working.
8. Ability to keep up to date of changing legislation, policy and procedure and implement changes in own and others working practices accordingly.
9. Awareness of Adult Care Services policies & provision.
10. Ability to apply legislation in a social work context including the Care Act 2014.
11. Knowledge of legislation relevant to Adult customer groups.
12. Ability to work with disadvantaged or vulnerable people 
13. Understanding of safeguarding adults at risk
14. Ability to identify risks 
15. Ability to promote customers independence, choice/control.
16. Awareness of the issues of Diversity and Equality.
17. Resource management
18. Time management, planning and organisational skills
19. Understanding the significance of appropriate recording skills to meet performance targets and legal requirements
20. Ability to work in partnership with other professionals and agencies bringing social work skills to multi disciplinary working
21. Ability to prioritise workload to meet competing deadlines
22. Evidence of good Social Work practice development with adults of any age who have physical, sensory or learning disability, dementia or some other long term condition (desirable)
23. Ability to work effectively with adults who are alcohol / drug / substance mis-users (desirable)
24. Awareness of the need to maintain own wellbeing and safety at work (desirable)
25. Awareness and understanding of the Department’s New Operating Model (SLCC) - its principles and objectives (desirable)
26. Clear literacy and numeracy skills for report writing, accurate and timely information recording and resource monitoring
27. Ability to communicate, influence and negotiate effectively with individuals and groups in a variety of circumstances including when they may be angry or distressed.
28. Experience in the supervision and or management of staff
29. Willingness to share information and assist colleagues
30. Ability to Chair meetings that follow agreed procedures and result in robust action plans with defined time scales.
31. Ability to use a variety of communication techniques to relay complex concepts and information such that they can be understood by the recipient  
32. Ability to communicate effectively with colleagues from other agencies/ professions in order to develop multi-disciplinary relationships.
33. Proven IT skills.
34. Participation in supervision & team meetings.
35. Experience of handling challenging behaviour.
36. Understanding of the communication challenges of working with a variety of customer groups (desirable)
37. Awareness of departmental recording requirements (desirable)
38. Ability to give presentations to groups (desirable)
39. Ability to formally and informally cascade training to colleagues (desirable)

Additional requirements
40. Ability to make visits to customers and organisations in a variety of locations including hard-to-reach areas.
41. Flexible approach to work which will include sharing office space and resources.
42. Occasional need to work outside core hours
43. A DBS check will be carried out for the successful candidate.
44. Must show a commitment to safeguarding and promoting the welfare of vulnerable adults, children and young people. 
45. Ability to work effectively in a changing environment and contribute in a positive way to redesigning services.
 
If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.


	Travel requirements


On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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