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	Job details

	Job title
	Home Finding and Contracts Officer

	Job Reference
	22318

	Grade and Salary
	4 - £28,598 per annum (pro rata if part time)
This role includes performance related pay progression

	Service and Team
	Strategic Commissioning, Contracts and Home Finding Team

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX [Hybrid]

	Hours per week
	18.5

	Status
	Permanent

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Organisational Context 


The responsibility of the Children and Young People’s Directorate (CYP) is to ensure the safety, well-being and learning of children and young people. To do so we need to “make every intervention count” to create impact and bring about sustainable change for children, young people and their families where need is identified. We are determined to continuously improve our services by working in partnership to ensure that our work is high quality and effective.

	Main purpose of the job


As a commissioner in Children and Young People’s Services you will be at the forefront of commissioning outcomes for children, young people and families.  Commissioning includes internal and external services and leading the way for the Directorate and partners.

	Typical responsibilities of a role at this level


1. Commissioning by influence – using influence, relationship building, partnerships and other levers to improve outcomes.  Stakeholders to influence include commissioners and providers in partner organisations.

2. Systems leadership – understanding both the strategic and operational levels to design services and incentives that achieve better outcomes.

3. Commissioning for outcomes – dogged focus on achieving better outcomes for children and families, with no assumption of services or providers.  Responsible for commissioning important services and outcomes for specific populations.

4. Creative design – systems thinking, encouraging innovation, and testing and applying new concepts and models to improve efficiency and effectiveness, e.g. behavioural economics.  Working with frontline staff and new users to innovate.  Problem solving using both technical and adaptive methods.

5. Staff management and development – Support our learning culture and embody by continuing to self-develop and adapt to new challenges and roles, and support colleagues to do the same.

6. Project and programme management – using PPM tools to manage commissioning and change but being flexible and applying to dynamic situations.

7. Engage – ensuring that we understand and empower children, young people and families through co-design, co-production, co-monitoring and building resilient communities.

8. Commissioning strategies – short and long term planning, including analysis of outcomes, needs, resources and services, planning to optimise resources (money, workforce, capital, users, communities) and supporting efficient, effective and sustainable outcome improvement with partners.  Understand the impact of services on protected characteristics described in the Equalities Act.

9. Commercial skills – clear specifications and proxy-outcome targets, procurement, performance and contract management, negotiation, budget management to SCC policies, transformation and market management.

10. Intelligence – using data and user insight to identify trends, analyse needs, model services, show how the real world works for the understand phase of commissioning, and make balanced judgements.

	Autonomy


The commissioner will:
· Have autonomy in relation to commissioning a specific service, with oversight and support from managers.
· Take responsibility for reducing safeguarding and other risks. 
· Respond to unanticipated problems and support colleagues in commissioning and personal development. 

	[bookmark: _Hlk34906451]About the team 


The Home Finding Team are small team committed to trying to ensure that a home to meet a child’s needs can be sourced in the timescales they need it. There are times when this can be challenging to achieve, but the team’s solution focused and supportive culture endures; -helped by good humour. The team are all proud of the positive relationships they have with social care teams and internal and external providers of care and the role the team plays in safeguarding children.

The Home Finding Team consists of a Manager, Senior Placement Officer, Finance and Business Officer and three Home Finding Officers of which you would be one. It is part of the wider Commissioning and Contracts Team.

Office working days are a minimum of 1 per week. Hybrid working is an option used on the other weekdays, but the team often prefer to work from the office at particularly busy times.

	What you will be expected to deliver in the role



Based within Strategic Commissioning the Home Finding and Contracts Team, the post holder will make placements for CYP with Suffolk’s in-house services and associated purchasing arrangements. Record and monitoring all homes & associated support services for children, including the provision of foster, respite, residential care placements, supported living and supported lodgings arrangements. Recording team savings. The role will be working with both internal and external professionals and the external provider market. This includes arranging placement meetings and negotiating individual packages for CYP, Trouble -shooting to prevent placement breakdowns and ensure completion of individual placement contracts.

Contract Management
· To support Senior Commissioning Managers with the development of contract management systems and processes working.
· Take responsibility for issuing and administration of individual home contracts
· Ensure any underperformance is promptly addressed and escalated through the appropriate channels when necessary.
· Support and maintain systems for effective reporting
· Ensure contract changes are identified and managed according to the change management procedure, ensuring that each change provides value for money and promotes quality of service.
· Collate and record data in an accurate and timely manner to inform service delivery
· Clear recording and accountability of finical transactions
· Ensure that commissioned services are delivered to specification and within cost

Commissioning
· Engaging with Social Work Practice as ‘micro-commissioners’ and with practice, quality and workforce leads
· Support effective co-production takes place within commissioning and procurement of services.
· Contribute and support to the development and maintenance of an internal “whole team” approach to commissioning with the full engagement of stakeholders and ensure this is documented shared and regularly reviewed.

Service and Market Development
· Administrative support on writing proposals for future service development based on needs, demands, legislative requirements, national best practice, county council policy, resources available and the views of stakeholders in a specific area or service category.
· Administrative support to ensure effective co-production of service vision, strategy, and delivery plans through engagement with social work teams, commissioning partners, service users, suppliers and delivery partners.
· Support with undertaking market research using a range of different approaches.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Suitable qualification at grade 3 level or equivalent experience in a relevant area of work. 
2. Evidence of continuing professional development in a commissioning or similar role.
3. Commissioning Qualification or relevant training. (Desirable)

Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk.
5. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.
10. Committed to listening to children, young people and families and to working collaboratively with them to design, deliver and monitor services.
11. Commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults.

Specialist knowledge skills and experience
12. Good understanding of legislation, guidance and national policy framework relevant to role for commissioning of services.
13. Understanding of outcomes and commissioning outcomes.
14. Understanding in using evidence-based models of intervention.
15. Understanding of the significance of diversity in ensuring equality in service provision.
16. Good organisation skills and the ability to prioritise work and meet deadlines.
17. Ability to collect quantitative and qualitative data.
18. Problem solving using a combination of adaptive and technical approaches.
19. Financial understanding. 
20. Understanding of safeguarding for children and young people
21. Interpersonal skills and ability to support service redesign and commissioning
22. Ability to negotiate with providers and specify service to meet desired outcomes for individuals and deliver value for money. 
23. Proven ability to work collaboratively with colleagues from a wide range of professional disciplines, both within SCC and in partner organisations and develop relationships.
24. Demonstrates awareness of the importance to use plain English and the ability to do so.
25. Ability to elicit, evaluate and take account of a wide range of views including those of children and young people.
26. Excellent IT skills.
27. Ability to work under pressure.
28. Experience of supporting service improvement. 
29. Experience of collaborative approaches through effective partnership working.
30. Ability to find solutions plan and support the commissioning function. 
31. Willingness to work flexibly.
32. Knowledge of associated agencies and their working practices. (Desirable)
33. Understanding of performance and quality standards required in children’s services. (Desirable)
34. Experience of children’s services, local government, health, justice, education, private and voluntary sector. (Desirable)
35. Experience in commissioning services or outcomes in the public sector. (Desirable)

Additional requirements 
36. A DBS check will be undertaken for the successful candidate.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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