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	Job details

	Job title
	Social Work Apprentice

	Job Reference
	22098

	Grade and Salary
	4 - £28,598 - £33,699 per annum 
This role includes performance related pay progression

	Service and Team
	Adult Social Care (ASC) and Children and Young Peoples Services (CYP)

	Location
	Various locations in Suffolk

	Hours per week
	37

	Status
	Fixed term for 3 years to complete the apprenticeship

	This role may offer the following flexible working options

	· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


To gain a qualification in social work, you are required to evidence different levels of the Professional Capabilities Framework (PCF) and the Social Work England professional standards. The expectation of knowledge, skills and values will be taken into account within the range of learning opportunities within each year of the Integrated Social Worker (integrated degree) apprenticeship. 
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Developing confident and skilled social workers to work across Adult Social Care, Children’s Services, and health partners, as lead practitioners. This is achieved by actively building relationships and networks, improving holistic and strengths based approaches within the two directorates through integrated working, multi-agency working, and the wider Suffolk health and social care systems.

The responsibility of the directorates is to ensure the safety, well-being of children, young people and promote wellbeing and safety for adults and their carers. We are determined to continuously improve our services by working in partnership with people and families who access our services, to ensure that our work is of high quality and effective, providing outstanding outcomes as well as improving learning outcomes and supporting plans for those with complex needs.
	What you will be expected to deliver in the role


· Work in accordance with the Council’s statutory responsibilities, policies and service procedures and comply with equality and diversity policies, procedures and legislation
· Identify risk and safeguarding concerns and escalate immediately where appropriate
· Work directly with adults, children and their families using the Directorates’ adopted practice frameworks
· Act as a lead practitioner for named adults and their carers, children and families
· Work with customers and families/carers to promote their wellbeing, independence and their care and support, and personalisation 
· Support adults, children and families with complex problems where statutory intervention is required under the guidance of a qualified Social Worker, lead professional or health colleagues as appropriate 
· Contribute effectively to supervision, team meetings, training and development opportunities, to promote and support a learning culture within the organisation 
· Actively build relationships and networks with other professional groups and services in the locality
· Offer information and advice that supports people and their carers to make informed choices and promote prevention, personalisation, signposting where appropriate 
· To contribute towards assessments, review processes and complete them in a timely manner 
· To advise customers, carers and families concerning their rights, the options available to them and how they can be better supported
· To work within budgetary requirements to achieve value for money for all service users/ customers
· Maintain timely and accurate records using the appropriate electronic recording system and provide reports as required
· Work in a way that makes use of latest digital care and assistive technology offers.


Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Suitable nationally accredited qualification at level 3 or above e.g. 3 A levels, level 3 BTEC diploma, level 3 NVQ, Access to Higher Education, degree 
2. Evidence of continuing professional development
3. English GCSE Grade C/4 or equivalent

Values and personal qualities
4. Ability to be a supportive team member, willing to share knowledge, thinks creatively
5. Demonstrates the ability to use plain language, has active listening skills and communicates clearly
6. Can do attitude 
7. Proven track record of dealing with change effectively and positively 
8. Proven ability to work across systems and in a multidisciplinary way  
9. Ability to reflect and desire to develop further own skills and knowledge 
10. Proven use of effective communication to de-escalate challenging situations and provide appropriate advice and facilitation
11. Proven ability to make a constructive contribution to meetings and negotiate with a range of stakeholders, settings and contexts
12. Ability to demonstrate in practice a clear understanding of the wider context of the political/societal landscape and how this impacts on service users/customers 

Specialist knowledge skills and experience
13. Knowledge and understanding of the assessment and planning processes for adults and children
14. Knowledge of legal frameworks for children and adults 
15. Knowledge of Signs of Safety and/or practical understanding of strengths based, trauma informed and person-centred approaches of intervention
16. Ability to clarify risks and concerns and focus on solutions to create a climate in which change can happen
17. Ability to recognise risk and neglect in relation to adults and children and follow safeguarding processes.
18. Understanding of the early intervention and preventative agenda
19. Broad knowledge of the social and emotional factors that impact on a child’s or adult’s ability to reach their potential
20. Understanding the diverse range of service users/customers’ backgrounds and needs 
21. Ability to assimilate new information e.g. procedures, policy and ability to implement
22. Self-organisation skills
23. Working knowledge of IT systems, ability to use recording systems effectively
24. Negotiating skills to liaise between customers, manager, and service providers
25. Knowledge of relevant legislation, regulations and guidance as appropriate to role.
26. Knowledge of associated agencies and their working practices.
27. Awareness of a range of assessment frameworks.

Additional requirements 
28. A minimum of 12 months direct experience of working with children, young people and families, or adults with care and support needs.
29. Supporting statement to evidence suitable experience of working directly with children or adults and readiness to work to the required standard.
30. Ability to travel.
31. Ability to work effectively in a changing environment.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You may need to operate across a wide and rural area, so it would be beneficial for you to either hold a full and current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means. 

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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