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	Job details

	Job title
	Deputy Principal Educational Psychologist

	Job Reference
	22047

	Grade and Salary
	£68,086 - £76,154 per annum (pro rata if part time or less than 12 months)
Soulbury Scale B: Point 10 to 13 (plus 3 SPA points)

	Service and Team
	Inclusion Service - Psychology & Therapeutic Services Team

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX 

	Hours per week
	37

	Status
	Fixed Term or Secondment – Maternity cover

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Organisational Context



Our team of Educational Psychologists (EPs) works with children, young people, their families, and professionals to improve outcomes. We also work with small groups and / or educational settings to support the inclusion and participation of children and young people.

	Main purpose of the job



As Deputy Principal Educational Psychologist (DPEP), you will play a key role in leading the Educational Psychology Service (EPS) during a period of significant development across Suffolk’s Inclusion landscape. This temporary maternity cover role provides essential leadership capacity, working closely with the Principal Educational Psychologist (PEP) and the wider Senior Leadership Team within Psychology & Therapeutic Services (P&TS) to sustain a psychologically informed, resilient and forward-thinking service.

You will lead both strategic and operational areas of the EPS, embedding recently developed systems and processes, supporting staff morale and wellbeing, and ensuring high-quality psychological advice, early intervention and inclusive practice. The role requires courageous, compassionate and clear decision-making, strong professional boundaries and the ability to hold others accountable while modelling reflective, inclusive leadership.

You will contribute to maintaining an ethos of positive, collaborative working as the service continues to evolve. Your work will support the local implementation of national SEND reforms, Families First and Suffolk’s wider inclusion priorities, ensuring the EPS remains responsive, innovative and aligned with strategic aims. You will also help shape and enhance the P&TS offer to children, young people, families, educational settings and the wider community, strengthening relationships with headteachers, parents/carers and professionals.

The main priorities for the EP Service are to:
1. Provide high-quality psychological advice and support for children, young people, their families/carers and educational settings
1. Work collaboratively with others to promote positive change, wellbeing and inclusive outcomes
1. Deliver person-centred, inclusive practice and develop early intervention approaches, informed by research and best practice
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The Psychology & Therapeutic Services (P&TS) sits within the Children & Young People’s (CYP) Inclusion Service. 

There are 2 services within the P&TS, these being the Educational Psychology Service (EPS) and the Inclusion Facilitation Service (IFS). 

	What you will be expected to deliver in the role



You will be expected to undertake a combination of the activities listed. This may vary over time, and this list is not exhaustive and main objectives / performance measures will be discussed and agreed with your line manager. 

You will work in accordance with Suffolk County Council’s (SCC) statutory responsibilities, policies and procedures and participate in training and development opportunities to continuously improve personal knowledge, skills and effectiveness. 

Communicating and engaging with colleagues, service and education leaders as well as with parents/carers and young people. 
1. Seek out developments in the application of psychology and share them across the service.
1. Lead and provide guidance for a wide range of professionals with the purpose of improving outcomes for children & young people. Ensuring staff and the service seek and use feedback to inform service delivery and staff development.
1. The DPEP role is autonomous. In decision making situations you will be expected to take a lead and make high level and operational recommendations on psychological interventions.

Effective practice, assessment, planning and review
1. Lead and deliver a broad based traded and core psychology service that includes the development of effective strategic plans and policies for the service.
1. Promote and lead on the development of person-centred inclusive practice and effective ways of working. Facilitating innovation and change where this is required.
1. Provide psychological advice and lead in monitoring and review work for the Local Authority in accordance with current law, the SEND Code of Practice and HCPC guidelines. 
1. Direct the support given to colleagues, providers and partners to meet all statutory requirements, legislation and guidance.
1. Make recommendations from horizon scanning for impending legislation and policy changes and support the development of new and innovative ways of working.
1. Effectively develop and support the use of evaluation and quality assurance to develop performance, including modelling and sharing good practice, commissioning research, reviewing policy and practice.
1. Motivate, mentor and support teams to develop their practice and embed behaviours and effective ways of working that lead to improved outcomes for children and young people, with reference to Suffolk Signs of Safety and Well-Being principles and tools.  
1. Lead and contribute to training and actively create a learning culture within teams by modelling effective practice, building on research, best practice and innovative ways of working. 
1. Lead and maintain a high standard of professional expertise and practice that includes leading on induction, supervision, PDR processes, service & team meetings and informal discussion.  

Reporting and accurate recording
1. Author high level reports that contribute towards strategic decision making.
1. Lead on developing and maintaining systems that ensure high quality reporting, recording and file / information management.
1. Ensure high standards of data and intelligence inform challenge and support. 

Influencing people, delivering service quality and performance
1. Lead changes in culture, policy, practice and continuous service improvement.
1. Ensure solution oriented, high quality and consistent services are delivered in compliance with plans for future EPS development and strategic priorities.
1. Plan and support the Senior Leadership EP team to deploy resources across the teams effectively and efficiently to support high quality service delivery.
1. Effectively manage budgets and allocated financial resources to achieve the best possible outcome for children and young people. Ensuring resources are managed in line with SCC regulations, policies and procedures that have regard to best value principles and financial restrictions.
1. Ensure the safe and efficient use of office accommodation and mobile working facilities of service, team and self. 
1. Act as a point of escalation for more complex issues and / or identify and provide guidance on issues that need to be escalated. 

Multi-agency and partnership working 
1. Plan and lead partnership / collaborative working across services.
1. Direct and influence the work of a wide range of professionals working with children, young people and their families, while being available for deployment anywhere in Suffolk around areas of specialism or expertise. 
1. Research, identify, promote and model effective practice with relevant partners. 
1. Lead and influence a wide range of progressions around national and local inclusion priorities to contribute to improving achievement for children, young people and families. 
1. Act as an exemplary provider of psychological support and intervention. 

Managing risk and safeguarding
The post holder must lead and demonstrate commitment to safeguarding and promoting the welfare of children and young people, ensuring policy and practice is consistent across the service.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Honours Degree in Psychology or an equivalent qualification acceptable as the graduate basis for registration with the British Psychological Society.
2. Post-graduate (minimum Masters level) qualification in Educational Psychology.
3. Registered with the Health and Care Professions Council.
4. Management or leadership qualifications. (Desirable)
5. Further post-graduate training in psychology specialisms. (Desirable)

Values and personal qualities
6. Demonstrates a passion for making a positive difference for Suffolk.
7. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
8. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
9. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
10. Brings creativity into their work through innovation and openness to change.
11. Collaborates well with others and offers assistance and support to colleagues.
12. Commitment to safeguarding and promoting the welfare of children young people and vulnerable adults.
13. Positive with a sense of purpose and resilient in the face of challenge.
14. A commitment to own professional development.

Specialist knowledge skills and experience
15. Substantial experience of working with children and young people with SEN and additional needs in a variety of settings with high level analytical skills to identify need and determine appropriate psychological interventions.
16. Understanding and experience of effective people management and leadership. 
17. Knowledge of quality improvement tools and skilled in using them effectively.
18. High level research skills to inform professional judgement and recommended interventions.
19. Expertise, knowledge and understanding of legislation, policy and best practice which relates to area of operation and broad understanding of wider service area.
20. Thorough knowledge of processes and procedures of consultation, assessment and intervention based on psychological evidence-based practice.
21. Working knowledge and understanding of universal and traded services.
22. Able to deal effectively with highly sensitive emotionally and / or professionally challenging situations e.g. critical incidents or tribunals.
23. Highly developed leadership skills, able to command confidence and commitment to delivery within a high profile service.
24. Ability to work collaboratively and effectively as part of a team (especially in a leadership and / or management context) with colleagues from a wide range of professional disciplines.
25. Proven ability to inspire, challenge, negotiate, mediate, confront persuade, motivate, develop and influence staff, partners and stakeholders as required and to support colleagues in developing their professional confidence and capability.
26. Excellent influencing and negotiation skills, able to obtain acceptance/ agreement, effect behaviour change and broker agreements within and between organisations.
27. Well-developed communication skills, with excellent report writing skills, able to produce written materials that are clear, concise, and accurate.
28. Confident / high level ICT and presentation skills.
29. Highly skilled in interpreting and presenting complex material to differing audiences.
30. Ability to reflect, adapt and implement change based on experiences.
31. Creative and innovative thinker, with strong commitment to practical application and delivery of effective services.
32. High level of commitment to equality and managing diversity, sensitive to the needs and views of diverse groups and individuals including children and young people.
33. Track record of developing person centred, inclusive approaches.
34. Extensive experience of working in a socially mixed area including both socially disadvantaged and socially advantaged clients.
35. Proven experience of delivering psychological interventions to achieve social and educational inclusion.
36. Demonstrable experience of introducing or working within a service undertaking radical approaches to develop the integration of services.
37. Commercial awareness within the traded context of psychological and therapeutic service delivery.
38. Experienced in lean, systemic and solution-oriented practice. (Desirable)
39. Negotiation skills in working with colleagues across a range of settings and organisations. (Desirable)
40. Political awareness. (Desirable)
41. Use of consultancy approaches in work with educational settings and other agencies. (Desirable)

Additional requirements 
1. An enhanced DBS check.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



Frequent Travel Essential - You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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